
Appendix 1 
List of questions – all responses were on a 9 point Likert scale with a free text option. E indicates used in the 
expectations questionnaire. 
Factor 1 -  
1E. Are you able to access GM PSTRC resources (e.g. expenses, facilities, information)? 
2E. Are you able to make a contribution to the research within the GM PSTRC? 
3E. Are you able to discuss research within the GM PSTRC? 
4E. Are you able to influence decisions about how to do the research within the GM PSTRC? 
(This is in a very general sense and might include methodology, timescales, research proposals, recruitment but 
other decisions should be considered too.) 
5E. Are you able to express your views about research projects within the GM PSTRC?  
6E. Are you able to take on new research challenges within the GM PSTRC?    
 
Factor 2 -  
7E. Is there potential for you to choose the type of role you play in the GM PSTRC RUG?    
8E. Is there potential for you to bring your own ideas and values to the GM PSTRC?    
9E. Is there potential for you to gain status, expertise or credibility because of your involvement in the GM 
PSTRC RUG?    
 
Factor 3 
10. To what extent do you feel valued as a partner within the GM PSTRC?    
11. To what extent do you feel you are able to make an impact on the research undertaken by the GM PSTRC 
(i.e. how empowered or effective do you feel)?    
12E. Is it acceptable that different people have different responsibilities and decisions to make about the 
research within the GM PSTRC?    
 
Research context 4a 
13. To what extent do you think the researchers in the GM PSTRC have the right reasons for wanting to work 
with you?    
14E. Do you think the payment for your involvement in the GM PSTRC RUG is sufficient?     
15. Do you have enough information about the research that is undertaken in the GM PSTRC?      
16. Are the staff within the GM PSTRC supportive?    
 
Research context 4b 
17E. Are the skills/experience needed for the GM PSTRC RUG clear to you?    
18E. Are you aware of the legal and ethical guidelines for research (e.g. confidentiality)?    
19. Do you feel your involvement is valued by the GM PSTRC partners? e.g. Salford Royal NHS Foundation 
Trust/University of Manchester/Clinical Commissioning Groups (CCGs) as well as by the GM PSTRC?    
 
Research context 5 – value of previous experience as healthcare user or supporting research 
20. Is your involvement in the GM PSTRC RUG helped because of any previous experience you have had as a 
healthcare user either personally or through relatives/ friends/ colleagues etc    
21. Is your involvement in the GM PSTRC RUG helped because of any previous experience you have of 
supporting research studies? 
(This refers to any research experience e.g. as a participant in a trial or through patient public engagement 
activities)    
 
Additional question 
22. How well does the GM PSTRC RUG follow its ground rules?  

 


