
 

Engaging the public in healthcare decision making 

 

  DCE SURVEY INSTRUMENT 

Part A (DCE Task) 
In this section, we will ask you to imagine yourself in a situation in which you might choose to 

access emergency care.   

The different choices included in the survey are hypothetical. Sometimes there are many 

differences between the alternatives presented and sometime the differences are few.    

While some alternatives such as being treated by a specialist emergency doctor at your 

hospital emergency department or a General Practitioner (GP) at a local clinic are current 

realities, other alternatives will require you to imagine that these services can be delivered in 

new and different ways.  For example, one of the alternatives that will be presented involves 

being treated by an “emergency health care professional”.  This new role could combine 

extended skills for health professionals (e.g. nurses or paramedics) wishing to undertake 

specialist training in emergency care.  

Other alternatives will require you to imagine being able to be treated at home or your local 

medical clinic, at varying levels of cost to you and waiting time. Each alternative also 

presents varying levels of service quality.  This includes where healthcare providers may or 

may not be easy to understand (in terms of language proficiency and ability to explain 

medical concepts), provide only basic care or comprehensive assessment and treatment, 

and are interrupted or free from disruptions. Please note that we are not interested in 

exploring alternatives to how hospitals treat severe medical emergencies, but only possible 

alternatives to how moderate and less urgent presentations could be cared for.

ID:  



 
For this task you are asked to make a series of choices based upon hypothetical 
scenarios for the delivery of emergency care. Each choice is between two options, 
each offering a different alternative in terms of the healthcare professional who could 
treat you, your preferred service location, how much you would be prepared to pay, 
how long you are prepared to wait and the level of service quality. 

 
Example Scenario 

 Option A Option B 

Treating healthcare professional Emergency healthcare 
professional (other than a 

doctor) 

Specialist emergency 
doctor 

Location Home Hospital 

Potential cost to you $200 $0 

Maximum waiting time 2 hours 4 hours 

Quality of service 

Healthcare professional is 
easy to understand, basic 
treatment provided with 

some interruptions 

Healthcare professional is 
easy to understand, 

comprehensive treatment 
provided with some 

interruptions 

 

Please note that for each of the alternatives presented you are asked to respond to two (2) 

questions: 

1. Which would you prefer? 
Option A ☐ Option B ☐ 

2. If your preferred option was 
available, would you take it, 
or would you delay 
accessing care for 24 hours 
to see if your condition 
improves? 

 YES ☐  (take preferred option) 

 NO ☐    (delay for 24 hours) 



 
The imaginary choices you are asked to make will be described by the following 

characteristics. You might like to refer to this when you answer the questions.  

Treating healthcare 
professional 

Your treating healthcare professional may be: 

 Specialist emergency doctor 

 General practitioner – i.e. a doctor who works in the 
community but without specialist training in emergency 
medicine (may not be your usual GP) 

 Emergency healthcare professional (other than a doctor) – i.e. 
a “new” type of professional, where a health professional (e.g. 
nurse or paramedic) has received specialist training in 
emergency care 

Location The location where are you seen and treated. This may be: 

 Your own home 

 A local clinic 

 A Hospital 

Potential cost to you Although public health services are often provided for free, there can 
be a charge for some private services. How much might you be 
asked to pay out of your own pocket to receive the service that is 
described? This may be: 

 $0 

 $50 

 $100 

 $200 

Maximum waiting 
time 

Patients accessing emergency care usually have to wait to be seen 
by a health professional, unless their condition is very urgent. What is 
the maximum length of time you might need to wait? This might be: 

 30 minutes 

 1 hour 

 2 hours 

 4 hours 

Quality What is the quality of the emergency care service you receive? This 
might be: 

 The healthcare professional is easy to understand, and 
comprehensive treatment is provided with no interruptions 

 The healthcare professional is easy to understand, and only 
basic treatment is provided and with some interruptions 

 The healthcare professional is not easy to understand, and 
only basic treatment is provided and with some interruptions 

 

Please turn the page to begin Part A of the survey 

 

 

 

 

 



 

Part A Questions 

In this section you are asked to consider yourself in the following situation. 

You are asked to imagine that you have fallen from the top of a ladder and 
landed heavily.  Although you may not have lost consciousness, you hit your 
head hard and are feeling dazed and nauseous (sick).  You are also 
experiencing pain in your right arm and shoulder, and have some cuts and 
abrasions. 

Question 1. We understand you may not have any medical knowledge, but would like 
your perspective on urgency of treatment.  Do you think that emergency staff 
should classify the urgency of this presenting problem as needing to be 
seen? 

 

 Tick one 
option 

Immediately – condition is immediately life-threatening ☐ 

Within 10 minutes - imminently life-threatening condition and/or very 
severe pain 

☐ 

Within 30 minutes - Potentially life threatening condition and/or severe 
discomfort or distress 

☐ 

Within 60 minutes - Potentially serious condition and/or significant 
discomfort or distress 

☐ 

Within 120 minutes - Less urgent problems ☐ 

 



For all these choices you are asked to imagine the following situation: 

You have fallen from the top of a ladder and landed heavily.  Although you may not have lost 
consciousness you hit your head hard and are feeling dazed and nauseous (sick).  You are 
also experiencing pain in your right arm and shoulder, and have some cuts and abrasions. 

 

Question 2. For all the scenarios in this section you are asked to consider 
yourself in the situation described at the top of the page. 
 

Scenario 1   D1P5V18B2S1 

 Option A Option B 

Treating healthcare professional General Practitioner (may 
not be your usual GP) 

Emergency healthcare 
professional (other than a 

doctor) 

Location Local clinic Home 

Potential cost to you $0 $200 

Maximum waiting time 4 hours 30 mins 

Quality of service 

Healthcare professional is 
easy to understand, 

comprehensive treatment 
provided with no 

interruptions 

Healthcare professional is 
not easy to understand, 
basic treatment provided 
with some interruptions 

1. Which would you prefer? Option A ☐ Option B ☐ 

2. If your preferred option was 
available, would you take it, 
or would you delay 
accessing care for 24 hours 
to see if your condition 
improves? 

 YES ☐  (take preferred option) 

 NO ☐    (delay for 24 hours) 

  



For all these choices you are asked to imagine the following situation: 

You have fallen from the top of a ladder and landed heavily.  Although you may not have lost 
consciousness you hit your head hard and are feeling dazed and nauseous (sick).  You are 
also experiencing pain in your right arm and shoulder, and have some cuts and abrasions. 

 

Scenario 2  D2P5V18B2S2 

 Option A Option B 

Treating healthcare professional Specialist emergency 
doctor 

General Practitioner (may 
not be your usual GP) 

Location Hospital Local clinic 

Potential cost to you $0 $50 

Maximum waiting time 4 hours 30 mins 

Quality of service 

Healthcare professional is 
easy to understand, 

comprehensive treatment 
provided with no 

interruptions 

Healthcare professional is 
not easy to understand, 
basic treatment provided 
with some interruptions 

1. Which would you prefer? Option A ☐ Option B ☐ 

2. If your preferred option was 
available, would you take it, 
or would you delay 
accessing care for 24 hours 
to see if your condition 
improves? 

 YES ☐  (take preferred option) 

 NO ☐    (delay for 24 hours) 

Scenario 3  D4P5V18B2S3 

 Option A Option B 

Treating healthcare professional General Practitioner (may 
not be your usual GP) 

Specialist emergency 
doctor 

Location Hospital Local clinic 

Potential cost to you $200 $0 

Maximum waiting time 30 mins 4 hours 

Quality of service 

Healthcare professional is 
not easy to understand, 
basic treatment provided 
with some interruptions 

Healthcare professional is 
easy to understand, 

comprehensive treatment 
provided with no 

interruptions 

1. Which would you prefer? Option A ☐ Option B ☐ 

2. If your preferred option was 
available, would you take it, 
or would you delay 
accessing care for 24 hours 
to see if your condition 
improves? 

 YES ☐  (take preferred option) 

 NO ☐    (delay for 24 hours) 

  



For all these choices you are asked to imagine the following situation: 

You have fallen from the top of a ladder and landed heavily.  Although you may not have lost 
consciousness you hit your head hard and are feeling dazed and nauseous (sick).  You are 
also experiencing pain in your right arm and shoulder, and have some cuts and abrasions. 

 

Scenario 4  D5P5V18B2S4 

 Option A Option B 

Treating healthcare professional Emergency healthcare 
professional (other than a 

doctor) 

General Practitioner (may 
not be your usual GP) 

Location Local clinic Hospital 

Potential cost to you $0 $200 

Maximum waiting time 2 hours 30 mins 

Quality of service 

Healthcare professional is 
easy to understand, basic 
treatment provided with 

some interruptions 

Healthcare professional is 
easy to understand, 

comprehensive treatment 
provided with no 

interruptions 

1. Which would you prefer? 
Option A ☐ Option B ☐ 

2. If your preferred option was 
available, would you take it, 
or would you delay 
accessing care for 24 hours 
to see if your condition 
improves? 

 YES ☐  (take preferred option) 

 NO ☐    (delay for 24 hours) 

Scenario 5  D6P5V18B2S5 

 Option A Option B 

Treating healthcare professional Specialist emergency 
doctor 

General Practitioner (may 
not be your usual GP) 

Location Local clinic Hospital 

Potential cost to you $100 $100 

Maximum waiting time 1 hour 1 hour 

Quality of service 

Healthcare professional is 
not easy to understand, 
basic treatment provided 
with some interruptions 

Healthcare professional is 
easy to understand, 

comprehensive treatment 
provided with no 

interruptions 

1. Which would you prefer? Option A ☐ Option B ☐ 

2. If your preferred option was 
available, would you take it, 
or would you delay 
accessing care for 24 hours 
to see if your condition 
improves? 

 YES ☐  (take preferred option) 

 NO ☐    (delay for 24 hours) 

  



For all these choices you are asked to imagine the following situation: 

You have fallen from the top of a ladder and landed heavily.  Although you may not have lost 
consciousness you hit your head hard and are feeling dazed and nauseous (sick).  You are 
also experiencing pain in your right arm and shoulder, and have some cuts and abrasions. 

 

Scenario 6  D7P5V18B2S6 

 Option A Option B 

Treating healthcare professional Emergency healthcare 
professional (other than a 

doctor) 

General practitioner (may 
not be your usual GP) 

Location Home Local clinic 

Potential cost to you $0 $200 

Maximum waiting time 2 hours 2 hours 

Quality of service 

Healthcare professional is 
not easy to understand, 
basic treatment provided 
with some interruptions 

Healthcare professional is 
easy to understand, 

comprehensive treatment 
provided with no 

interruptions 

1. Which would you prefer? Option A ☐ Option B ☐ 

2. If your preferred option was 
available, would you take it, 
or would you delay 
accessing care for 24 hours 
to see if your condition 
improves? 

 YES ☐  (take preferred option) 

 NO ☐    (delay for 24 hours) 

Scenario 7  D10P5V18B2S7 

 Option A Option B 

Treating healthcare professional General Practitioner (may 
not be your usual GP) 

Emergency healthcare 
professional (other than a 

doctor) 

Location Hospital Home 

Potential cost to you $0 $200 

Maximum waiting time 4 hours 30 mins 

Quality of service 

Healthcare professional is 
easy to understand, basic 
treatment provided with 

some interruptions 

Healthcare professional is 
easy to understand, 

comprehensive treatment 
provided with no 

interruptions 

1. Which would you prefer? Option A ☐ Option B ☐ 

2. If your preferred option was 
available, would you take it, 
or would you delay 
accessing care for 24 hours 
to see if your condition 
improves? 

 YES ☐  (take preferred option) 

 NO ☐    (delay for 24 hours) 



For all these choices you are asked to imagine the following situation: 

You have fallen from the top of a ladder and landed heavily.  Although you may not have lost 
consciousness you hit your head hard and are feeling dazed and nauseous (sick).  You are 
also experiencing pain in your right arm and shoulder, and have some cuts and abrasions. 

 

Scenario 8  D11P5V18B2S8 

 Option A Option B 

Treating healthcare professional Emergency healthcare 
professional (other than a 

doctor) 

Specialist emergency 
doctor 

Location Local clinic Hospital 

Potential cost to you $200 $50 

Maximum waiting time 1 hour 2 hours 

Quality of service 

Healthcare professional is 
easy to understand, basic 
treatment provided with 

some interruptions 

Healthcare professional is 
not easy to understand, 
basic treatment provided 
with some interruptions 

1. Which would you prefer? Option A ☐ Option B ☐ 

2. If your preferred option was 
available, would you take it, 
or would you delay 
accessing care for 24 hours 
to see if your condition 
improves? 

 YES ☐  (take preferred option) 

 NO ☐    (delay for 24 hours) 

Scenario 9  D14P5V18B2S9 

 Option A Option B 

Treating healthcare professional Specialist emergency 
doctor 

General Practitioner (may 
not be your usual GP) 

Location Local clinic Home 

Potential cost to you $200 $0 

Maximum waiting time 2 hours 2 hours 

Quality of service 

Healthcare professional is 
easy to understand, 

comprehensive treatment 
provided with no 

interruptions 

Healthcare professional is 
not easy to understand, 
basic treatment provided 
with some interruptions 

1. Which would you prefer? Option A ☐ Option B ☐ 

2. If your preferred option was 
available, would you take it, 
or would you delay 
accessing care for 24 hours 
to see if your condition 
improves? 

 YES ☐  (take preferred option) 

 NO ☐    (delay for 24 hours) 

  



For all these choices you are asked to imagine the following situation: 

You have fallen from the top of a ladder and landed heavily.  Although you may not have lost 
consciousness you hit your head hard and are feeling dazed and nauseous (sick).  You are 
also experiencing pain in your right arm and shoulder, and have some cuts and abrasions. 

 

Scenario 10  D15P5V18B2S10 

 Option A Option B 

Treating healthcare professional General Practitioner (may 
not be your usual GP) 

Emergency healthcare 
professional (other than a 

doctor) 

Location Home Hospital 

Potential cost to you $100 $0 

Maximum waiting time 1 hour 4 hours 

Quality of service 

Healthcare professional is 
easy to understand, 

comprehensive treatment 
provided with no 

interruptions 

Healthcare professional is 
easy to understand, basic 
treatment provided with 

some interruptions 

1. Which would you prefer? Option A ☐ Option B ☐ 

2. If your preferred option was 
available, would you take it, 
or would you delay 
accessing care for 24 hours 
to see if your condition 
improves? 

 YES ☐  (take preferred option) 

 NO ☐    (delay for 24 hours) 

Scenario 11  D22 P5V18B2S11 

 Option A Option B 

Treating healthcare professional Emergency healthcare 
professional (other than a 

doctor) 

General Practitioner (may 
not be your usual GP) 

Location Home Hospital 

Potential cost to you $50 $50 

Maximum waiting time 30 mins 2 hours 

Quality of service 

Healthcare professional is 
not easy to understand, 
basic treatment provided 
with some interruptions 

Healthcare professional is 
easy to understand, basic 
treatment provided with 

some interruptions 

1. Which would you prefer? Option A ☐ Option B ☐ 

2. If your preferred option was 
available, would you take it, 
or would you delay 
accessing care for 24 hours 
to see if your condition 
improves? 

 YES ☐  (take preferred option) 

 NO ☐    (delay for 24 hours) 



For all these choices you are asked to imagine the following situation: 

You have fallen from the top of a ladder and landed heavily.  Although you may not have lost 
consciousness you hit your head hard and are feeling dazed and nauseous (sick).  You are 
also experiencing pain in your right arm and shoulder, and have some cuts and abrasions. 

 

Scenario 12  D24P5V18B2S12 

 Option A Option B 

Treating healthcare professional Emergency healthcare 
professional (other than a 

doctor) 

General Practitioner (may 
not be your usual GP) 

Location Hospital Home 

Potential cost to you $200 $0 

Maximum waiting time 30 mins 4 hours 

Quality of service 

Healthcare professional is 
easy to understand, basic 
treatment provided with 

some interruptions 

Healthcare professional is 
not easy to understand, 
basic treatment provided 
with some interruptions 

1. Which would you prefer? Option A ☐ Option B ☐ 

2. If your preferred option was 
available, would you take it, 
or would you delay 
accessing care for 24 hours 
to see if your condition 
improves? 

 YES ☐  (take preferred option) 

 NO ☐    (delay for 24 hours) 

Scenario 13  R2P5V18B2S1 

 Option A Option B 

Treating healthcare professional General Practitioner (may 
not be your usual GP) 

Specialist emergency 
doctor 

Location Local clinic Hospital 

Potential cost to you $50 $0 

Maximum waiting time 30 mins 4 hours 

Quality of service 

Healthcare professional is 
not easy to understand, 
basic treatment provided 
with some interruptions 

Healthcare professional is 
easy to understand, 

comprehensive treatment 
provided with no 

interruptions 

1. Which would you prefer? Option A ☐ Option B ☐ 

2. If your preferred option was 
available, would you take it, 
or would you delay 
accessing care for 24 hours 
to see if your condition 
improves? 

 YES ☐  (take preferred option) 

 NO ☐    (delay for 24 hours) 
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Part B (Attitudinal Scales) 

We would like to ask you some questions about how you think about your social interactions 
and community responsibilities and how conscious you are of your own health.   

Please circle the response most relevant to you. 

 Strongly 
Agree 

Agree Neither 
Agree or 
Disagree 

Disagree Strongly 
Disagree 

1. It is no use worrying about 
current events or public affairs; I 
can’t do anything about them 
anyway 

1 2 3 4 5 

2. Every person should give some 
of their time for the good of their 
community 

1 2 3 4 5 

3. Our country would be a lot better 
off if we didn’t have so many 
elections and people didn’t have 
to vote so often 

1 2 3 4 5 

4. Letting your friends down is not 
so bad because you can’t do 
good all the time for everybody 

1 2 3 4 5 

5. It is the duty of each person to do 
their job the very best they can 

1 2 3 4 5 

6. People would be a lot better off if 
they could live far away from 
other people and never have to 
do anything for them 

1 2 3 4 5 

7. I usually volunteer for special 
projects and community groups 

1 2 3 4 5 

8. I feel very bad when I have failed 
to finish a job I promised I would 
do 

1 2 3 4 5 

9. I am very aware of social 
disadvantage and how it impacts 
the community 

1 2 3 4 5 

Please turn the page to answer the remaining questions 
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 Strongly 
Agree 

Agree Neither 
Agree or 
Disagree 

Disagree Strongly 
Disagree 

10. I reflect about my health a lot 1 2 3 4 5 

11. I’m very self-conscious about 
my health 

1 2 3 4 5 

12. I’m generally attentive to my 
inner feeling about my health 

1 2 3 4 5 

13. I’m constantly examining my 
health 

1 2 3 4 5 

14. I’m alert to changes in my 
health 

1 2 3 4 5 

15. I’m usually aware of my 
health  

1 2 3 4 5 

16. I’m aware of the state of my 
health as I go through the 
day 

1 2 3 4 5 

17. I notice how I feel physically 
as I go through the day 

1 2 3 4 5 

18. I’m very involved with my 
health 

1 2 3 4 5 

Part C (Participant characteristics) 

Finally, we would like to ask you a few short questions about yourself and your general 
health.   

You do not need to answer every question unless you wish to do so. 

1. Thinking about your life in the last 4 weeks, how would you rate your quality of 

life? Please choose the answer that appears most appropriate. 

Very poor Poor 
Neither poor 

nor good 
Good Very good 

1 2 3 4 5 

 
Questions 2 to 13 Tick the box next to the response that best fits your situation 

2. Do you need any help looking after yourself? 

☐ I need no help at all 

☐ Occasionally I need some help with personal care tasks 

☐ I need help with the more difficult personal care tasks 

☐ I need daily help with most or all personal care tasks 
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3. When doing household tasks: (For example: preparing food, gardening, using the video 
recorder, radio, telephone or washing the car.) 

☐ I need no help at all 

☐ Occasionally I need some help with household tasks 

☐ I need help with the more difficult household tasks 

☐ I need daily help with most or all household tasks 

4. Thinking about how easily you can get around your home and community: 

☐ I get around my home and community by myself without any difficulty 

☐ I find it difficult to get around my home and community by myself 

☐ 
I cannot get around the community by myself, but I can get around my 
home with some difficulty 

☐ I cannot get around either the community or my home by myself 

5. Because of your health, your relationships (for example: with your friends, partner or 
parents) generally: 

☐ Are very close and warm 

☐ Are sometimes close and warm 

☐ Are seldom close and warm 

☐ I have no close and warm relationships 

6. Thinking about your relationship with other people: 

☐ I have plenty of friends, and am never lonely 

☐ Although I have friends, I am occasionally lonely 

☐ I have some friends, but am often lonely for company 

☐ I am socially isolated and feel lonely 
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7. Thinking about your health and my relationship with my family: 

☐ My role in the family is unaffected by my health 

☐ There are some parts of my family role I cannot carry out 

☐ There are many parts of my family role I cannot carry out 

☐ I cannot carry out any part of my family role 

8. Thinking about your vision, including when using your glasses or contact lenses if 
needed: 

☐ I see normally 

☐ 
I have some difficulty focusing on things, or I do not see them sharply 
For example: small print, a newspaper or seeing objects in the distance. 

☐ 
I have a lot of difficulty seeing things 
My vision is blurred. For example: I can see just enough to get by with. 

☐ 
I only see general shapes, or am blind 
For example: I need a guide to move around. 

9. Thinking about your hearing, including using your hearing aid if needed: 

☐ I hear normally 

☐ 
I have some difficulty hearing or I do not hear clearly 
For example: I ask people to speak up, or turn up the TV or radio volume. 

☐ 
I have difficulty hearing things clearly 
For example: Often I do not understand what is said. I usually do not take 
part in conversations because I cannot hear what is said. 

☐ 
I hear very little indeed 
For example: I cannot fully understand loud voices speaking directly to 
me. 

10. When you communicate with others: (For example: by talking, listening, writing or 
signing.) 

☐ 
I have no trouble speaking to them or understanding what they are 
saying 

☐ 
I have some difficulty being understood by people who do not know me. I 
have no trouble understanding what others are saying to me. 

☐ 
I am only understood by people who know me well. I have great trouble 
understanding what others are saying to me. 

☐ I cannot adequately communicate with others 
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11. Thinking about how you sleep: 

☐ I am able to sleep without difficulty most of the time 

☐ 
My sleep is interrupted some of the time, but I am usually able to go back 
to sleep without difficulty 

☐ 
My sleep is interrupted most nights, but I am usually able to go back to 
sleep without difficulty 

☐ I sleep in short bursts only. I am awake most of the night 

12. Thinking about how you generally feel: 

☐ I do not feel anxious, worried or depressed 

☐ I am slightly anxious, worried or depressed 

☐ I feel moderately anxious, worried or depressed 

☐ I am extremely anxious, worried or depressed 

13. How much pain or discomfort do you experience: 

☐ None at all 

☐ I have moderate pain 

☐ I suffer from severe pain 

☐ I suffer unbearable pain 
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14. Have you or a close family member ever been treated for any of the following:  

 Self Close family member 

Diabetes ☐ ☐ 

Heart Disease ☐ ☐ 

Asthma ☐ ☐ 

Other respiratory disease ☐ ☐ 

Skin Cancer 

☐ ☐ 

Other Cancer 

☐ ☐ 

Depression 

☐ ☐ 

Anxiety 

☐ ☐ 

Other emotional problems 

☐ ☐ 

Chronic neck/back pain 

☐ ☐ 

Arthritis 

☐ ☐ 

Stomach ulcer/heartburn 

☐ ☐ 

Weight Management 

☐ ☐ 

15. How many times have you been admitted to hospital in the last 12 months? 

None ☐ 1-3 ☐ 4 or more ☐ 

16. How many times have you visited an Emergency Department in the last 12 months? 

None ☐ 1-3 ☐ 4 or more ☐ 

17. How many times have you visited a General Practitioner in the last 12 months? 

None ☐ 1-3 ☐ 4 or more ☐ 

18. What is your age in years? ______ 

19. Are you:  

Male ☐ Female ☐ 
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20. Which best describes your current relationship status: 

Married/Living with a partner ☐ 

Separated/Divorced ☐ 

Widowed ☐ 

Single ☐ 

21. Do you identify as an Aboriginal and/or Torres Strait Islander? 

Yes ☐ No ☐ 

22. Were you born in Australia? 

Yes ☐ No ☐ 

23. Is English the main language spoken at home? 

Yes ☐ No ☐ 

24. Have you worked in the health system in the last 10 years? 

Yes ☐ No ☐ 

25. Which of the following best describes your main activity? 

In employment or self-employment ☐ 

Retired ☐ 

Homemaker ☐ 

Student ☐ 

Seeking work ☐ 

Other (please specify) ___________________________ 

26. Did your education continue after the minimum school leaving age? 

Yes ☐ No ☐ 

27. Do you have a Degree or equivalent professional qualification? 

Yes ☐ No ☐ 

28. What is your postcode? ________ 

29. Which annual income bracket does your household fall into? 

Up to $40,000 ☐ 

$40,001 - $70,000 ☐ 

$70,001 - $100,000 ☐ 

$100,001 - $130,000 ☐ 

$130,001 plus ☐ 

Prefer not to answer ☐ 
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30. Do you have private health insurance? 

 Yes No 

Hospital Cover ☐ ☐ 

Extras Cover ☐ ☐ 

31. Do you hold a health concession card? (E.g. a Commonwealth Seniors Health Card)? 

Yes ☐ No ☐ 

 

Date survey completed: __________ 

 

 

 

 

 

Thank you for completing this survey 


