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Appendix  

Below are the examples of mock report cards used in the study. 

Mock report card 1 

Measure: Use of high risk medications in the elderly. This is the percentage of elderly who did 

not receive a medication that can put them at high risk for developing a severe health problem 

LOWER % is better  

  

[In addition to the mock report card 1, show them a comparison that is based on stars (1-5 stars) 

similar to Medicare plan ratings] See example here. 

http://www.medicaredrugplans.com/PlansRatings.aspx?StateId=45&State=South+Dakota 

Now that you have viewed the comparable information for the three pharmacies, let us look at a 

specific example of a report for one of the pharmacies.  

Mock report for Pharmacy A 

Quality Measure Results State 
Average 

 

-Asthma    

Percent of Patients with asthma who were using 
many “rescue”  inhalers to treat their asthma attacks 
when they occur but were not getting medications to 
prevent asthma attacks 

27% 22% Lower % is better 

-Cardiovascular Disease    

Percent of patients with Diabetes who pharmacy 
helped get needed Medications 

15% 21% Higher % is better 

Percent of patients with High blood pressure who 
pharmacy helped get needed Medications 

87% 81% Higher % is better 

Pharmacy C, 70%

Pharmacy B, 25%

Pharmacy A, 15%
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Percent of patients with High cholesterol who 
pharmacy helped get needed Medications 

20% 24% Higher % is better 

-Diabetes Care    

Percent of patients dispensed a dose higher than the 
recommended dose for diabetes medications 

5% 9% Lower % is better  

Percent of people who have  diabetes and high 
blood pressure and  were not getting the best 
medications to treat blood pressure in people with 
diabetes 

10% 15% Lower% is better  

-Medication Safety     

Percent of elderly who did not receive a Medication 
that can put them at high risk for developing a 
severe health problem 

15% 20% Lower % is better  

Percent of patients who were dispensed TWO 
medications that can cause harm when taken 
together 

7% 12% Lower % is better 

Overall score for Pharmacy A 80% 85% Higher% is better 

 

 

 

 

 

 

 

 

 

 

 

 

 


