
Table A1: Odds ratios (95% confidence interval) for a binary logistic regression model predicting definite 

confidence and trust in the doctor and which includes interactions between age, gender and ethnicity and 

patients‟ ratings of interpersonal aspects of the consultation. 

 Odds Ratio (95% CI) 

Ratings of last consultation   

Q20a  Giving you enough time 1.17 (1.14, 1.21) 

Q20b  Asking about your symptoms 1.25 (1.21, 1.30) 

Q20c  Listening to you 1.42 (1.37, 1.47) 

Q20d  Explaining tests and treatments 1.55 (1.50, 1.60) 

Q20e  Involving you in decisions about your care 1.38 (1.34, 1.42) 

Q20f  Treating you with care and concern 1.59 (1.53, 1.64) 

Q20g  Taking your problems seriously 2.64 (2.56, 2.73) 

Patient sociodemographic factors   

Female 0.90 (0.88, 0.92) 

Age35-64 1.69 (1.64, 1.74) 

Age65&over 2.17 (2.10, 2.25) 

Non-white ethnic group 0.62 (0.60, 0.64) 

Perceived health status  1.12 (1.12, 1.13) 

Innercity area 0.95 (0.93, 0.96) 

Deprivation 0.98 (0.98, 0.99) 

Interaction terms   

Female*Q20a 0.95 (0.93, 0.97) 

Female*Q20b 0.99 (0.97, 1.02) 

Female*Q20c 1.00 (0.97, 1.02) 

Female*Q20d 1.01 (0.98, 1.03) 

Female*Q20e 1.00 (0.98, 1.02) 

Female*Q20f 0.99 (0.97, 1.02) 

Female*Q20g 1.05 (1.03, 1.08) 

   

age35_64*Q20a 0.98 (0.96, 1.01) 

age35_64*Q20b 1.02 (0.98, 1.06) 

age35_64*Q20c 0.99 (0.96, 1.03) 

age35_64*Q20d 1.04 (1.01, 1.07) 

age35_64*Q20e 1.14 (1.10, 1.17) 

age35_64*Q20f 1.02 (0.98, 1.05) 

age35_64*Q20g 1.12 (1.08, 1.15) 

   

age65_over*20a 1.13 (1.10, 1.17) 

age65_over*20b 1.04 (1.00, 1.09) 

age65_over*20c 0.95 (0.92, 1.00) 

age65_over*20d 1.00 (0.97, 1.04) 

age65_over*20e 1.15 (1.11, 1.19) 

age65_over*20f 0.98 (0.94, 1.03) 

age65_over*20g 1.09 (1.05, 1.14) 

   

Non-white*Q20a 1.17 (1.14, 1.21) 

Non-white*Q20b 0.91 (0.88, 0.95) 

Non-white*Q20c 0.92 (0.88, 0.95) 

Non-white*Q20d 0.89 (0.87, 0.92) 

Non-white*Q20e 0.91 (0.88, 0.93) 

Non-white*Q20f 1.01 (0.97, 1.05) 

Non-white*Q20g 0.85 (0.82, 0.88) 

Note: Although some interaction terms are not significant at the 5% level (i.e. the 95% confidence interval contains 

1.00) each block of seven interaction terms (addressing two age group effects, gender and ethnicity related interactions) 

was found to contribute significantly to the model (likelihood ratio tests, p<0.0001 for each block).  



Calculation of the odds ratios given in Table A2 and in Table 3 of the main paper 

Table A1 was used to construct the odds ratios shown in Table A2 below and in Table 3 of the main paper. 

For example, the odds ratio for the effect of a one point increase in the rating of “Q20c  Listening to you” for 

a non-white male patient in the 35-64 years age group was found by first identifying in Table A1 the values 

1.42, 0.99 and 0.92 which are the respective odds ratios associated with that particular aspect of the 

consultation for male patients in the 35-64 years age group from a non-white ethnic background. The odds 

ratio is then calculated as 1.42×0.99×0.92 = 1.29 as shown in the relevant cell of Table A2 below and in 

Table 3 in the main paper.  The calculations were performed using the „lincom‟ command in Stata, which 

also gave 95% confidence intervals for the odds ratios (Table A2). 

 



Table A2: Odds ratio (95% confidence interval) [rank within patient subgroup] for the effect of a one point increase in patient ratings of interpersonal aspects 

of the consultation on the odds of having definite confidence and trust in the doctor, by patient age, gender and ethnicity. 

  White  Non-white 

Age group: 18-34 years  Male Female  Male Female 

Q20a  Giving you enough time  1.17 (1.14, 1.21) [7] 1.11 (1.08, 1.14) [7]  1.38 (1.33, 1.43) [4] 1.31 (1.27, 1.35) [4] 

Q20b  Asking about your symptoms  1.25 (1.21, 1.30) [6] 1.25 (1.21, 1.29) [6]  1.14 (1.10, 1.19) [7] 1.14 (1.09, 1.18) [7] 

Q20c  Listening to you  1.42 (1.37, 1.47) [4] 1.41 (1.37, 1.46) [4]  1.30 (1.25, 1.36) [5] 1.30 (1.24, 1.35) [5] 

Q20d  Explaining tests and treatments  1.55 (1.50, 1.60) [3] 1.56 (1.52, 1.60) [3]  1.38 (1.34, 1.43) [3] 1.39 (1.35, 1.44) [3] 

Q20e  Involving you in decisions about your care  1.38 (1.34, 1.42) [5] 1.38 (1.34, 1.42) [5]  1.25 (1.21, 1.29) [6] 1.25 (1.21, 1.29) [6] 

Q20f  Treating you with care and concern  1.59 (1.53, 1.64) [2] 1.58 (1.52, 1.63) [2]  1.60 (1.53, 1.67) [2] 1.59 (1.53, 1.66) [2] 

Q20g  Taking your problems seriously  2.64 (2.56, 2.73) [1] 2.78 (2.70, 2.87) [1]  2.25 (2.17, 2.33) [1] 2.37 (2.29, 2.45) [1] 

  
  

 
  

  
  

 
  

 

Age group: 35-64 years  
  

 
  

  
  

 
  

 

Q20a  Giving you enough time  1.15 (1.13, 1.18) [7] 1.09 (1.07, 1.12) [7]  1.36 (1.31, 1.40) [5] 1.29 (1.25, 1.33) [5] 

Q20b  Asking about your symptoms  1.28 (1.25, 1.31) [6] 1.27 (1.24, 1.30) [6]  1.17 (1.12, 1.21) [7] 1.16 (1.12, 1.21) [7] 

Q20c  Listening to you  1.41 (1.37, 1.44) [5] 1.40 (1.37, 1.44) [5]  1.29 (1.24, 1.34) [6] 1.29 (1.24, 1.33) [6] 

Q20d  Explaining tests and treatments  1.61 (1.58, 1.65) [2] 1.62 (1.59, 1.65) [2]  1.44 (1.40, 1.49) [3] 1.45 (1.41, 1.50) [3] 

Q20e  Involving you in decisions about your care  1.56 (1.53, 1.59) [4] 1.56 (1.54, 1.60) [4]  1.42 (1.37, 1.46) [4] 1.42 (1.38, 1.46) [4] 

Q20f  Treating you with care and concern  1.61 (1.57, 1.65) [3] 1.60 (1.56, 1.64) [3]  1.63 (1.56, 1.69) [2] 1.62 (1.56, 1.68) [2] 

Q20g  Taking your problems seriously  2.95 (2.88, 3.02) [1] 3.11 (3.04, 3.18) [1]  2.51 (2.43, 2.59) [1] 2.64 (2.55, 2.73) [1] 

  
  

 
  

  
  

 
  

 

Age group: 64 years and over  
  

 
  

  
  

 
  

 

Q20a  Giving you enough time  1.33 (1.30, 1.37) [6] 1.26 (1.23, 1.30) [7]  1.56 (1.51, 1.62) [3] 1.48 (1.43, 1.54) [3] 

Q20b  Asking about your symptoms  1.31 (1.27, 1.35) [7] 1.30 (1.26, 1.34) [6]  1.19 (1.14, 1.25) [7] 1.19 (1.13, 1.24) [7] 

Q20c  Listening to you  1.35 (1.31, 1.40) [5] 1.35 (1.31, 1.39) [5]  1.24 (1.19, 1.30) [6] 1.24 (1.18, 1.30) [6] 

Q20d  Explaining tests and treatments  1.56 (1.51, 1.60) [4] 1.56 (1.52, 1.61) [3]  1.39 (1.34, 1.45) [5] 1.40 (1.35, 1.45) [5] 

Q20e  Involving you in decisions about your care  1.58 (1.54, 1.62) [2] 1.58 (1.54, 1.63) [2]  1.43 (1.38, 1.49) [4] 1.44 (1.38, 1.49) [4] 

Q20f  Treating you with care and concern  1.56 (1.51, 1.62) [3] 1.55 (1.50, 1.60) [4]  1.58 (1.50, 1.65) [2] 1.57 (1.49, 1.64) [2] 

Q20g  Taking your problems seriously  2.89 (2.80, 2.98) [1] 3.04 (2.94, 3.13) [1]  2.45 (2.35, 2.56) [1] 2.58 (2.48, 2.69) [1] 

 

 


