
Supplement table 1: Social capital dimensions and forms, samples of quotes by sub-themes and themes 

Themes Sub-themes Description Social capital 

dimensions 

Forms of 

social capital 

Example 

Sources of 

support 

during the 

pandemic 

Family 

support: 

cash, kind 

and moral  

Family is the 

closest and 

most handy 

source of 

support which 

encompasses 

food, shelters, 

financial 

assistance, and 

mental. 

Structural and 

relational SC 

Bonding “I left everything and hurried to mom’s place before the lockdown was announced. 

She is 70 years old and stays alone in the province nearby. I worried so much about 

her” (A, adult male, East) 

Structural and 

relational SC 

Bonding “I’ve just graduated from college in January (2020). The job was gone because of the 

COVID-19. Luckily, my mom has a secured job as a government official. I am still living 

with her; she still supports me and never put pressure on me to find a job.” (N., young 

adult female, South) 

Structural and 

relational SC 

Bonding “All I worried about is my children. I silently prayed ‘if anything bad should happen 

(job loss), please wait until they graduate’. It did happen anyway. I took whatever jobs 

that I could find to keep my kids in school” (P., middle age female, East) 

Structural and 

relational SC 

Bonding “I kept on fighting for my kids; move forward for them, live for them. Without kids, I 

might haven’t tried this hard. I am not joking; with all this pile of debts, suicide 

flashed into my mind sometimes.” (N., middle age male, East). 

Structural and 

relational SC 

Bonding ‘I only know that I cannot give up. My son needs me. I think I derived a great deal of 

strength from him (that we must fight and get through together). He is a grade 9 

student. (D., adult female, East) 

Community: 

the second 

tier of 

support  

 

Most of the 

supports from 

the 

community are 

food sharing, 

useful 

information, 

subsistent 

items, and 

health-

Structural and 

cognitive SC 

Bridging ‘Temperature screening points were set up and run 24 hours at all entry points to the 

village. All adult villagers were asked to take a shift at those points. Strangers or even 

those living or working in other provinces who returned home for a visit will be 

reported and asked to self-quarantine. Or-sor-mor (VHV), mostly female, have been 

very active and worked very hard.’ (J., adult female, South) 

Structural and 

cognitive SC 

Bridging and 

linking 

“We are very lucky; the community had been very strong even before the COVID-19. 

We have Facebook and Line group (social media platforms) of our village. Whenever 

help is needed, it will be posted and shared. For example, when the village school 

needed to fix the roof, the village leader posted in the Line group. People came to 

offer their labour; those who could not come helped with what they had such as 
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Themes Sub-themes Description Social capital 

dimensions 

Forms of 

social capital 

Example 

protective 

mechanism. 

some (small) money, materials, drinking water, or food. When the COVID-19 struck, 

help was easily gathered. Some of our members shared our problems with their rich 

friends in Bangkok. Their friends sent donations to our village.” (T., adult female, 

Northeast) 

Structural and 

cognitive SC 

Bridging “Females in the village got together to make jit a-sa cloth-mask to give away for free. 

In the early days of the COVID-19, masks were very expensive and not easy to buy.” 

(P., middle age female, South) 

Structural and 

cognitive SC 

Bridging “Village leader and residents work together. There were many people in the village 

who lost jobs right away; their households were short of supplies. The village 

administrative team went door to door and gave them some money, enough to 

survive for a while. Families who run small restaurants cooked to give food to poor 

families.’ (R., middle age male, East) 

Cognitive SC Bridging “I don’t have much but not so badly affected (by the pandemic). I feel happier to give 

than to receive help.” (M., middle age male, South) 

Cognitive SC Bridging “My street food vendor was closed during the lockdown. Even after the lockdown was 

lifted the sales did not come back to where they were before. But I know that there 

were many others who had it worse than me. So, each day I prepared a certain set of 

lunch packs, someday 50 packs, to give away. (J., middle age female, South) 

Structural and 

cognitive SC 

Bridging ‘During the lockdown, we had a communal vegetable plot, not because the food was 

scarce but because people lost jobs and had no money to buy from the market. It 

worked quite well; people came to work together and shared what they had. 

Sometimes we bartered so that we don’t have to use money.’ (D, adult female, East) 

Local 

networks of 

relatives and 

friends 

boosted by 

Local network 

characterizes 

the network of 

relatives, 

friends, and 

Structural and 

relational SC 

Bonding and 

bridging 

I had to close my fresh sea-food stand because the market was closed during the 

lockdown. My husband was a motorbike taxi rider; his bike station was not closed 

down but the number of clients plummeted. I am now selling food I cook via the 

Facebook and LINE groups. I had no experience selling online before. My niece taught 

me how to do it.  I sold out every day.’ (P., middle age female, South). 
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Themes Sub-themes Description Social capital 

dimensions 

Forms of 

social capital 

Example 

social media 

platforms  

colleagues. It 

brings job 

opportunities, 

business 

support, and 

information 

about 

government’s 

assistances. 

Structural and 

relational SC 

Bonding and 

bridging 

“Trying to earn money after losing my job in the town, I hand-painted handbags and 

posted on Facebook and Line. Many of my friends knew my situation and helped me 

by buying or sharing the post of my craft.” (B., adult female, South). 

Structural and 

relational SC 

Bonding and 

bridging 

“I ran a Pizza shop at the arcade. The sales drop forced me and several shops nearby 

to relocate to a cheaper place. We could afford only one small unit at the new place; 

so we shared the space to continue our businesses on a smaller scale.’ (C., adult male, 

North). 

Structural and 

cognitive SC 

Bridging “I was not so keen on social media or smartphone. Most of the updates and useful 

information came to me from the motorbike riders. They told me where free food 

was to be given away today, and when and how to register online to receive a relief 

package.” (Y, adult female, South).  

Factors 

affecting 

resilience 

Younger 

age, 

education 

and IT skill 

boosts 

resilience 

Most younger 

persons have 

less 

experiences 

thus feeling 

more 

desperate than 

older 

counterparts. 

However, their 

advanced 

digital literacy 

provides them 

greater 

advantage in 

resilience. 

Better 

educated 

Structural and 

relational SC 

Bonding “Like life is falling down; that’s how I felt. I was supposed to receive my diploma and 

be with my sister in Kuala Lumpur by now. She and I planned to tour around while 

waiting to start my job there. Now the job was gone and I cannot get out of Thailand 

to see my sister” (N., young adult female, South). 

Structural and 

relational SC 

Bonding ‘This was my first job in my life. I had worked there for only half a year.  Before I knew 

what it was like to have a salary raise, I was shocked to know that my salary was cut 

by half.  A few weeks later, we were laid off. I was desperately discouraged. Now I 

have to go back to mom’s home.’ (S., young adult female, Northeast) 

Structural and 

relational SC 

Bonding What was the worst about losing my job and going back to mom’s home was that I 

felt like I never grew up.’ (T., adult female, Northeast) 

Structural and 

relational SC 

Bridging ‘I worked as a receptionist on a cruise ship. Even when the lockdown ended, foreign 

tourists wouldn’t come back right away. Now I am learning to sell cosmetics and 

supplementary foods online. I also live stream video sexy dancing. My former guests 

liked it a lot and gave me some money.’ (C., adult transgender, East) 

Structural SC Bridging “I think I will take game casting more seriously. I was quite very good at online gaming 

while I was in college.” (G., young adult male, East) 
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Themes Sub-themes Description Social capital 

dimensions 

Forms of 

social capital 

Example 

person has 

better chance 

to adjust and 

survive 

Structural and 

relational SC 

Bonding and 

bridging 

“I and my friend plan to start a small logistics company in the province; a package 

delivery kind of business. People will spend time at home more than before; 

everything they need will be ordered online and delivered to them.” (A, adult female, 

South) 

Permanent 

employment 

and income 

are more 

resilient  

People having 

permanent 

jobs, especially 

with 

government, 

with steady 

income are 

less affected 

during the 

pandemic. 

Structural and 

relational SC 

Bonding ‘Civil officer is safe. The lockdown doesn’t affect the income. However, this doesn’t 

include those who have extra jobs though. In some cases, money from the extra job is 

more than the regular salary and tempts them to live an expensive life and create a 

big debt.’ (P., middle age female, South). 

Structural and 

relational SC 

Bonding “Fortunately, my husband works for a state enterprise and has quite a stable income. 

My income was only from my small food stand in front of a school; it was kind of up-

and-down. Schools were very sensitive to the new case reports. They either closed for 

online classroom or used a take-turn school attention measure. Finally, I couldn’t 

keep my food stand. Without his salary, our lives would be very difficult. We have a 

small kid (2 years old granddaughter) to care for.” (A, middle age female, South) 

Larger 

family 

responsibilit

y, less 

resilient 

Family 

dependents 

such as young 

children and 

old parents 

present more 

difficulties 

during the 

pandemic. 

Structural and 

relational SC 

Bonding ‘It made me weep. I lost my job and couldn’t send money to my parents. I had no 

money to service my house mortgage. My mom also has diabetes; her medication 

costs a lot. It was very heavy on my shoulders.’ (T., adult male, Northeast) 

Structural and 

relational SC 

Bonding “For I and my wife alone, the pandemic didn’t affect much. We retired with enough 

pensions; we have stable income. But our boy lost his job because of the COVID-19. 

Not seeing this coming, I had encouraged him to take loan to buy a house in Bangkok 

last year. Now I have to help him pay off the loan.” (C., old age male, South) 

Domicile: 

rural people 

People in rural 

area appeared 

to be less 

Structural and 

relational SC 

Bonding “I worried about our children working in Bangkok (capital city). In the countryside, we 

are safer here. We’ve got what we want; all the food is there in the paddy field. The 

air is clean and away from the COVID-19.” (A., middle age female, Northeast) 
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Themes Sub-themes Description Social capital 

dimensions 

Forms of 

social capital 

Example 

fare better 

than urban 

affected by the 

economic 

downturn of 

the pandemic. 

Structural and 

relational SC 

Bonding and 

bridging 

Though we’ve no money, we have rice. Chicken and fishes are in the rice field, and 

vegetables are everywhere. People are kind and help each other. Food can be given for 

free. In town, no money no food.’ (W., middle age female, Northeast) 

Structural and 

cognitive SC 

Bridging “I think the impact here (rural area) has been not much. If you do agriculture, produce 

comes out every day, for eating and for selling. Community management here is 

excellent. People are willing to help each other. In big cities, people live on their own 

and do not know each other. It is difficult to ask for help from even next door.” (P., 

adult female, Northeast) 

Structural, 

relational, and 

cognitive SC 

Bonding and 

bridging 

‘In the village, we all know each other. We know who is this boy’s father, who is this 

man’s wife. If we sit down and trace family tree, I think more than half of the village 

are relatives. So, it is easy to ask for help or give help (as we’re all kins).’ (Y, middle age 

female, North) 

Coping 

mechanis

ms in 

response 

to the 

impacts of 

the 

pandemic 

Getting a job 

or engage in 

income 

generating 

activity 

The lockdown 

and economic 

downturn 

have forced 

people to 

struggle and 

change to 

survive. 

Structural and 

relational SC 

Bonding and 

bridging 

“I took whatever job that was available. I called people that I knew and asked for a 

job. Having worked as a cashier at a famous pub, I personally knew a lot of wealthy 

farang (foreigners). They helped me find a house-cleaning job around the expat 

community.” (W., adult transgender, East) 

Structural and 

relational SC 

Bridging ‘I used to work as a salesperson in a gemstone factory. Now I took a cleaning job at a 

hospital around 60 kilometres away, recommended by my friends,  plus making and 

selling sushi to kids in front of a school. I learned the skill in making sushi from 

Youtube.’ (P., middle age female, East) 

Structural and 

relational SC 

Bridging ‘I had to scale down my stew pork-leg shop. Sales dropped more than half because of 

the take-away-only measure. I had to be more careful about cost control and closely 

watch the accounting entry which I had never done before. I also told all suppliers 

about my situation and asked for sympathy to relax the repayment. Servicing the 

debts was very difficult. I gave priority to debt servicing to my supplier and let the 

bank wait or else I couldn’t keep the business running.” (W., adult female, North) 
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Themes Sub-themes Description Social capital 

dimensions 

Forms of 

social capital 

Example 

Structural and 

relational SC 

Bonding and 

bridging 

“Our pizza shop is only a small family business. We never kept a formal accounting; 

we just ran it day-by-day. Now, we have to watch all the details of the operation 

costs. In a way, I think it’s a blessing in disguise. Otherwise we would never do it 

properly. We were able to find many unnecessary or over priced items. I called our 

suppliers to renegotiate the price; many of them understood and helped us. But some 

didn’t; and we just had to find a new supplier. (C., adult male, North) 

Structural and 

relational SC 

Bonding and 

bridging 

“I changed my selling strategy. Before the COVID-19, I had my cloth stand at the mall. 

The mall was closed during the lockdown and I went live streaming on Facebook to 

promote the sales. My friend helped share the stream. It was a little awkward at first 

but I picked it up quite well. I found it very convenient. I could do it anywhere any 

time.” (P., adult female, East) 

Managing 

household 

finance: 

tight control 

over 

spending 

As a result of 

the prolonged 

economic 

downturn, 

families had to 

adjust their 

domestic 

finance. 

Structural and 

relational SC 

Bonding “I had to ask my son to pause his study for a while. He was in the second year of a 

local vocational school and gave his way to his elder sister. She was in her last college-

year. I simply don’t have enough money. I had to pay her tuition fee from my saving 

because my job is now gone.” (N., adult male East,) 

Structural and 

relational SC 

Bonding “I and my kid used to stroll the mall every weekend; he loved Japanese and Korean 

food. Now no more. I told him that with the costs of those meals we can live for 

days.” (P., middle age female, E) 

Structural and 

relational SC 

Bridging “I talked to the bank telling the manager that I would not let go of the house. I have 

been paying for the past 6 years; there are only 4 more years to go.   The bank must 

help me to lower the interest payment and extend the schedule.” (T., adult male, 

East) 

Structural and 

relational SC 

Bonding ‘My two daughters went to a private elementary school in the province. With this 

sluggish business, I couldn’t afford the private school tuition fees. So I decided to move 

my daughters to a public school nearby our place. It (the public school) was not 

famous but it helped us save a lot. I was quite ashamed when my friends found out 

about this. But I had to manage finance to keep the family.” (W.,adult female, North) 
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