
Appendix B. Levels of Participation (Wright & Lemmen, 2012) 

 

Non-participation 

The perspective of the beneficiaries is not taken into account 

Level 1: Instrumentalization 

- The concerns of the beneficiaries are disregarded 

- Decisions are made apart from the beneficiaries 

- The interests of the decision-makers are primary 

- Beneficiaries as “decoration” 

Level 2: Instruction 

- The situation of the group is given attention 

- The health problem is defined from the perspective of the decision-makers 

(professionals) 

- The opinions of the beneficiaries are not taken into account 

- The communication is one-way and directive  

 

Preliminary Stages of Participation  

Beneficiaries are increasingly included in planning and implementation but without any direct 

influence on the decision-making process 

Level 3: Information 

- Decision-makers (professionals) tell the beneficiaries what problems they have and what 

help they need 

- Various behaviors and actions are recommended by the professionals 

- The professionals explain their actions 

- The perspective of the beneficiaries is taken into account in order to maximize the 

acceptance of the messages developed by the professionals 

Level 4: Consultation 

- The professionals take an active interest in the perspectives of the beneficiaries 

- Beneficiaries are passively consulted (for example, by way of questionnaires) 

Level 5: Inclusion 

- The professionals seek active consultation on the part of the beneficiaries (for example by 

entering a dialogue with certain people from the beneficiary group) 

Participation 

A formal, binging role for beneficiaries in decision-making processes 

Level 6: Shared decision-making 

- The professionals routinely consult with beneficiaries 

- Decisions are made in terms of negotiating solutions between professionals and 

beneficiaries 

- Beneficiaries have a formal right to be heard in decision-making processes  

Level 7: Partial delegation of decision-making authority  
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- Beneficiaries have a formal role in decision-making processes, meaning they can also 

block decisions being made 

- This role is limited to specific aspects of planning or implementation  

Level 8: Decision-making authority  

- All major aspects of planning and implementation are decided by the beneficiaries 

themselves 

- There exists a partnership between all stakeholders (including the beneficiaries) 

- Beneficiaries receive active support from professionals for their actions 

Beyond Participation 

All actions planned and implemented under the direction of the beneficiaries 

Level 9: Community-owned initiatives 

- The responsibility for planning and implementation lies exclusively in the hands of the 

beneficiaries  
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