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Suppl. Table 1 

Interview guideline of patient participants 

Welcome and introduction 

Introduction of interviewer, aim and procedure of the interview 

Interview-questions (obligatory core questions in bold) 

Evaluation of the telephone intervention (initial question) 

Thinking back to the telephone training with the doctor, how did you find that 

conversation? 

How did you feel about the conversation? 

What do you remember positively/negatively? 

How was the information? 

Is there something that would have been helpful for you to know but which 

did not come up during the phone call? If so, what? 

How did you feel about the duration of the phone call? 

Experience in implementing the preventative measures 

How was the implementation of the preventative measures in your daily life? 

What went well? What was easy for you to implement? 

Were there any difficulties in implementing some of the precautionary 

measures? Was anything cumbersome or difficult to implement? 

[If yes,] how did that go? What helped you? 

Did you discuss these steps with the doctor on the phone beforehand? How 

was that for you? 

What are the next steps concerning the prevention measures? 

Dealing with sepsis risk 

You have also talked about the increased risk of sepsis with the doctor. How 

did that go? 

Are you now more concerned about developing a sepsis? If yes, why? 

Do you feel able to deal with the risk? 

Supplementary block: Information material 

How do you rate the information material that was sent to you by post? 

Conclusion and acknowledgement 

Do you want to address something we have not talked about yet? 
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Suppl. Table 2 

Interview guideline of doctor participants 

Welcome and introduction 

Introduction of interviewer, aim and procedure of the interview 

Interview-questions (obligatory core questions in bold) 

Evaluation of the telephone intervention (initial question) 

When you think back to the conversation with the doctor from the university 

hospital, how did you feel about it overall? 

What did you like / less like? Do you have any specific improvement 

suggestions? 

How (comprehensible) was the information? Which of the information did 

you find most (or least) helpful? 

Is there something that would have been helpful for you to know, but which 

did not come up during the phone call? If so, what? 

What did you think of receiving the information on the phone? Do you think 

the written information (without the phone call) would have been sufficient? 

How did you feel about the duration of the phone call? 

Usefulness of the intervention  

Did the information influence your further treatment or education of the 

affected patient? 

If so, how? What information specifically? 

If not, for what reason? 

Written information material 

How do you rate the information material that was sent to you by post? 

Online information 

The information material included a web address for a website on asplenia. Did you 

use it and, if so, how?1 

Expert question 

In your view, is there (anything else) that we could improve? 

Conclusion and acknowledgement 

Do you want to address something we have not talked about yet? 
 

1 During the telephone intervention, doctors were referred to an asplenia-website for further information. As this 

aspect is not relevant for the present work, no corresponding results are reported.  
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