
 

 
Effectiveness of an interactive online parenting intervention for 

promoting oral hygiene practices and preventing dental caries in 
young children (GU ref no: 2020/700) 

INFORMATION SHEET 
 

Who is conducting the 
research 

Dr Santosh Kumar Tadakamadla1, Dr Vatsna Rathore1, 
Prof Newell Johnson1, Dr Amy Mitchell2, A/Prof Alina 
Morawska2 

1School of Dentistry and Oral Health, Griffith University, 
Gold Coast, Australia 
2Parenting and Family Support Centre, School of 
Psychology, The University of Queensland, Brisbane, 
Australia   
Ph: (07) 5678 0153 
Email: santoshkumar.tadakamadla@griffithuni.edu.au  
 

Why is the research being conducted? 
A team of researchers from Griffith University and the University of Queensland are 
undertaking this research to test a newly-developed internet-based online program 
designed to help parents to improve oral health-related practices and prevent the 
development of cavities (“dental caries”) in their children’s teeth.  
 

What you will be asked to do  
Your participation in this study will require a commitment from you and your child over a 
period of 18 months.  

- First, a brief telephone screening interview with a member of the research team 
(taking approximately 5-10 minutes) will check that you are eligible to participate.  

- If you consent to participate, you will be asked to complete a set of online 
questionnaires (taking approximately 30 minutes to complete).  

- We will then invite you to attend your child’s Childcare Centre or school to meet 
with a member of the research team. You will receive a Bluetooth supported 
powered toothbrush (and mobile app) free-of-charge for your child to keep and use 
during the study, along with monthly tooth brushing charts, information on how to 
use the toothbrush’s app, and how to take pictures of your child’s teeth with your 
smartphone camera. Your child’s teeth will then be examined for tooth decay by 
the researcher who is a qualified dentist. Finally, you will be asked to take a set of 
photos of your child’s teeth using your smartphone and share these with the 
research team. This visit should take approximately 20 minutes. 

- If you are unable to attend your child’s Childcare Centre or school during business 
hours, we can still assess your child’s teeth (your attendance is welcome but not 
mandatory) and mail out the materials and equipment to your home address. This 
will be followed by a brief phone/Zoom call to explain how to use the toothbrush’s 
app and take digital images. You will then be asked to take a set of photos of your 
child’s teeth at home and send these to the research team. 

- A week later, all families will be asked to send a screen shot of the “tooth brushing 
summary” from the app to the research team. We will then randomly assign your 

BMJ Publishing Group Limited (BMJ) disclaims all liability and responsibility arising from any reliance
Supplemental material placed on this supplemental material which has been supplied by the author(s) BMJ Open

 doi: 10.1136/bmjopen-2021-056269:e056269. 12 2022;BMJ Open, et al. Tadakamadla SK

mailto:santoshkumar.tadakamadla@griffithuni.edu.au


 
child’s Childcare Centre or school (50/50, like the toss of a coin) to an intervention 
(“Start Now”) or to the control group (“Start Later”).  

- Families in the centres or schools allocated to Start Now will be given immediate 
access to the online program, and need to complete the four modules of the online 
program within the first four weeks. The program is interactive and includes 
video/audio clips, goal-setting activities and progress trackers. The program can 
be accessed via any device (e.g. smartphone, tablet, computer) with internet 
access, and you can work through the modules at your own pace.   

- Families in a centre or school allocated to Start Later will receive links to the 
Queensland Health and Australian Dental Association providing information on 
how to maintain good oral hygiene in children, and will be provided with access to 
the online program after an 18-month waiting period.  

- In addition to completing the questionnaires at the beginning of the study, you will 
be asked to complete the same simple questionnaires at 6-weeks, 6 and 12 
months. You will receive a survey link by email to complete the survey online. The 
questionnaires will ask about your family background, tooth brushing difficulties 
with your child and methods you use to promote tooth brushing, your knowledge 
and attitudes towards tooth brushing, and your child’s tooth brushing, sugar 
consumption and dental visiting practices. You will be asked about family 
background only once, at the start of the study.  

- We will ask you to send a screenshot of the tooth brushing summary (from the 
toothbrush’s mobile app) and a photo of the tooth brushing chart every month until 
12 months. You will receive a survey link every month by email for uploading the 
screenshot and a picture of that month’s tooth brushing chart. 

- Your child will undergo simple examinations of his/her teeth by the same trained 
examiner (at their Childcare Centre or school) which will take 3-4 minutes again at 
12 and 18 months. We will seek verbal assent from your child before examining 
their teeth every time. In the event of another lockdown due to COVID-19, we will 
ask you to take pictures of your child’s teeth and send them to us through a survey 
link sent to you by email at 12 and 18 months.  

- No treatment will be provided to children participating in this research. You will, 
however, be provided with a written report of each of your child’s dental 
examinations free of charge, and you are free to follow up with your own family 
dentist if any treatment is recommended/required.  

 

The basis by which participants will be selected or screened  
You are eligible to participate if you have a child aged 2-6 years, are able to read and 
understand English, and have access to any device (e.g. smartphone, tablet, or computer) 
with internet access and a smartphone with camera. 
 

The expected benefits of the research  
We expect that completing the online program will lead to improvements in children’s oral 
health practices and reduced incidence of tooth decay. All children, regardless of group 
allocation, will get to keep the powered toothbrush along with toothbrush heads that are 
sufficient for 18 months’ use. Your participation will help us test a sustainable, low cost 
online oral health program for parents of young children that may benefit children’s health 
and quality of life in the future. You will receive a written report following each of your 
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child’s dental examinations. 
 

Risks to you 
We do not anticipate any particular risks to you or your child because of participation in 
this research. Some questions in the questionnaire ask about problems with tooth 
brushing with your child that might cause some discomfort to some parents. If you find 
any questions discomforting, you could choose not to answer those questions.  

 
Your confidentiality 
Data collected from you or your child will be de-identified, and any identifiable details, 
such as your or your child’s name, will be removed and replaced by your participant ID. 
All records will be stored on secure password protected computer servers at Griffith 
University. At the end of the research project, we will delete all identifiable information, so 
your personal information could not be identified. You will not be personally identifiable in 
any report, presentation or publication. All the information collected on paper will be 
destroyed five years after study results are published.  

 
Your participation is voluntary 
Participation in this research is voluntary. If you or your child do not wish to participate, 
you are not obliged to participate. Also, if you decide to take part and later change your 
mind, you and your child are free to withdraw from the study at any time. 
 

Questions / further information 
You can contact Santosh Kumar Tadakamadla 
(santoshkumar.tadakamadla@griffithuni.edu.au, phone – (07) 5678 0153) or Vatsna 
Rathore (vatsna.rathore@griffithuni.edu.au ) at any point in time for further information.  
 

The ethical conduct of this research 
This research project has received approval from the Griffith University Human Research 
Ethics Committee (GU ref no: 2020/700) and is conducted under the auspices of Griffith 
University in accordance with the National Statement on Ethical Conduct in Human 

Research.  If you have any concerns or complaints about the ethical conduct of the 
research project you should contact the Manager, Research Ethics on (07) 3735 4375 or 
research-ethics@griffith.edu.au. 
 

Feedback to you 
We will send the results/outcomes of this study to you and to your child’s early childhood 
education centre. We will ask the centre to share the findings to all the parents through 
their existing communication channels (e.g. newsletters, daily emails etc.). 
 

Privacy Statement – non-disclosure 
The conduct of this research involves the collection, access, storage and/or use of your 
identified personal information. The information collected is confidential and will not be 
disclosed to third parties without your consent, except to meet government, legal or other 
regulatory authority requirements. The Bluetooth toothbrushes given to you were 
provided by Oral B as in-kind support to the research team, they do not have any 
involvement in conception, conduct and dissemination of this research.  A de-identified 
copy of this data may be used for other research purposes, including publishing openly 
(e.g. in an open access repository). Results of this research will be reported in an 
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academic thesis, and may also be disseminated via journal articles and / or conference 
presentations. However, your anonymity will at all times be safeguarded. For further 
information consult the University's Privacy Plan at http://www.griffith.edu.au/about-
griffith/plans-publications/griffith-university-privacy-plan or telephone (07) 3735 4375.   
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Effectiveness of an interactive online parenting intervention for 
promoting oral hygiene practices and preventing dental caries in 

young children (GU ref no: 2020/700) 
CONSENT FORM 

Research 
Team 

Dr Santosh Kumar Tadakamadla1, Dr Vatsna Rathore1, Prof 
Newell Johnson1, Dr Amy Mitchell2, A/Prof Alina Morawska2 

 
1School of Dentistry and Oral Health, Griffith University, Gold 
Coast, Australia 
2Parenting and Family Support Centre, School of Psychology, The 
University of Queensland, Brisbane, Australia   
Ph: 0756780153 
Email: santoshkumar.tadakamadla@griffithuni.edu.au or 
vatsna.rathore@griffithuni.edu.au 
 

By signing below, I confirm that I have read and understood the information sheet and in 
particular have noted that: 

 I understand that my participation may involve completion of the online program;  

 I understand that my participation also involves completion of questionnaires;  

 I understand that I will have to provide information about my child’s tooth brushing 
every month; 

 I understand that my child’s involvement will include simple examinations of his/her 
mouth and teeth; 

 I understand that I will have to take photos of my child’s teeth at the start of the 
study and may be required to take photos again at 12 and 18 months if the 
researchers are unable to examine my child’s teeth due to COVID-19 restrictions or 
other major disruptions;  

 I understand that my child’s and my participation in this project is voluntary; 

 I understand the risks involved; 

 I have  had  any  questions  answered  to  my  satisfaction  and  understand that  if  
I  have  any additional questions I can contact the research team and/or Chief 
Investigator; 

 I understand that my child and I are free to withdraw at any time, without comment 
or penalty;  

 I understand  that  I  can  contact  the  Manager,  Research  Ethics,  at  Griffith  
University  Human Research Ethics Committee on 3735 4375 (or research-
ethics@griffith.edu.au) if I have any concerns about the ethical conduct of the 
project. 

 

Parent/Guardian  First  and 
Last Name 

 

Parent/Guardian  Signature  

Date  

 
Please complete the following details about your child 

Child’s  First Name  

Child’s Last name  

Child’s date of birth   
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Child’s sex (circle) Male Female 

 
I agree for my child and myself to participate in this project 
(circle) Yes  No 
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