
Impact of harm reduction care in HIV clinical settings on stigma and health outcomes for 

PLWH who use drugs 

 

 

Thank you for joining our focus group today. The aim of this study is to understand 

things that influence health and clinical outcomes for people living with HIV who use 

drugs. We are especially interested in your healthcare experiences at [Clinic], so when we 

ask you questions about your healthcare experiences, please make sure to think about 

your experiences as they relate to [Clinic].  

 

 

Focus Group Questions  

 

 

1. Please tell me about your experiences getting medical care at [Clinic]. 

a. How do people feel about the services here? 

b. To what extent do you think your experiences have affected your health?  

 

2. Overall, what is important to you in an HIV healthcare provider? When I say 

providers, I’m talking about everybody who works there: front desk or receptionist 
staff, social workers, pharmacists, nurses, and people that provide your clinical care. 

a. What are the kinds of things providers have done that have made you feel you 

could talk to them about anything related to your health?  

b. Are there certain types of providers you tend to feel most comfortable talking 

to?   By what types, I mean are there certain positions at your HIV care center 

you are most likely to talk to? What about any types of providers that you 

don’t feel comfortable talking to about this? 

3. As we all know, people experience stigma and discrimination based on many 

things in their lives. Can you describe any experiences at [Clinic] you have with 

discrimination based on parts of who you are? 

a. Probes: substance use, HIV, race, HCV, age, sexual identity, gender identity, 

disability  

b. Have these experiences changed over time? 

c. How do these experiences compare to other places where you’ve gotten HIV 
care? 

 

4. You may also have witnessed other people experiencing stigma or discrimination 

at [Clinic]. Can you tell me about what you saw? 

 

5. Please describe any resources or sources of support you are aware of that are 

available for people with HIV who use drugs in your (a) clinic and (b) 

community.  

a. Probes: accessibility/barriers to care; quality of available services; gaps in 

available services  
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b. Have you ever heard about “harm reduction”?  What does that mean to you?  

What do you think about it? 

 

6. Think about your own experiences accessing healthcare? What can be done to 

make sure people with similar experiences receive good health care? 

a. Probes: Policy changes; more medical training; expand health insurance 

access; more people working in healthcare with characteristics that reflect 

their patient population  
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