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SUPPLEMENTAL TABLE 1. Patient and caregiver interview/focus group question guide 

Introduction 

Tell me about your experience of joining the Kidney Care Clinic. 

Experiences with individual CKD supports 

When you joined the Kidney Care Clinic, tell me about the areas where you needed support 

(e.g. understanding kidney disease, preventing or slowing progression, coping, information 

on diet or exercise, etc.). 
 

Prompts: 

• Who helped or supported you (e.g. family members, friends, other caregivers, health 

care team [nurses, nephrologist, other], other individuals)? 

• Where did you [or your loved one] find this support? (e.g. home, 

social/activity/community groups, formal support groups, etc.) 

• What types of things did they help or support you with? (e.g. coping, emotional 

support, physical help, sharing information/resources, sharing experiences) 

• How did they help or support you [actions]? How well did these supports meet your 

needs? 

• [If no existing supports] How could other people have helped you to take care of your [or 

your loved one’s] kidney disease? Who do you think would have been most helpful for 

this (e.g. family, friends, health care team, others with kidney disease)? 

• Tell me about anything that helped you find others to support you in managing your 

[or your loved one’s] kidney disease. Tell me about any challenges. 

What types of contact have you had with others living with kidney disease (pre-dialysis, 

dialysis, transplant)? 
 

Prompts: 

• How did you meet these individuals (e.g. through clinic, formal support services, social 

media, etc.)? Tell me about your interactions with them. 

• [For caregivers] Have you ever met other family members or caregivers of people 

living with kidney disease? Explain. 

Understanding of peer support in CKD 

Tell me about any support programs or resources that you know about that involve other 

people living with a condition (like kidney disease), if any. 
 

Prompt: 

• Can you tell me about any support programs/resources specific to kidney disease? 

What do you know about peer support programs (generally and specific to kidney disease)? 

[Define peer support: “a program matching mentors with patients/caregivers to help support a 

patient with managing their health/kidney disease”] 
 

Prompts: 

• Who provides and who receives this peer support? How is it provided (i.e., format, 

setting, duration, frequency)? 
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• Can you tell me about any kidney peer support programs you’ve heard about, if any? 

Peer support needs in CKD care 

When do you think it might be helpful for someone living with kidney disease [or their 

caregivers/loved ones] to talk to someone outside of their family or care team about living 

with kidney disease? Why? 
 

Prompts: 

• At what stage of kidney disease ((i.e., pre-dialysis, dialysis, transplant)? 

• When do you think you would want to talk to someone outside of your family or care 

team about your [or your loved one’s] kidney disease? 

How could people who have lived with kidney disease help support you during your [or 

your loved one’s] kidney disease journey? 
 

Prompts: 

• [For caregivers] How do you think people with kidney disease could help support your 

loved one? 

• How could peer support be included in your [or your loved one’s] kidney care? 

• How could others with experience living with kidney disease help you with: 

o [Emotional support] Listening to your concerns and experiences, helping you 

cope? 

o [Informational support] Sharing their own experiences, providing resources and 

information? 

o [Appraisal support] Reassuring and encouraging you along the kidney disease 

journey? 

Expectations of peer support in CKD care 

What do you think a peer support program for people living with chronic kidney disease 

should look like? 
 

Prompts: 

• What format do you prefer (e.g. formal vs. informal; individual vs. group; face-to-face, 

phone, or on-line)? How frequently would you prefer to meet? 

• Who should provide peer support? What type of training should they have? 

• How should patients with kidney disease choose their peer support person? 

What suggestions do you have for a kidney peer support program in your area? 

Concluding question 

Is there anything else you’d like to tell me about how people with kidney disease experience 

could help support you? 
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SUPPLEMENTAL TABLE 2. Peer mentor interview guide 

Experiences with peer support 

Tell me about your experiences of being supported through your own kidney disease 

journey. 
 

Prompts: 

• Who supported you (e.g. family members, friends, other caregivers, health care team 

[nurses, nephrologist, other], other individuals)? 

• Where did you find this support? (e.g. home, social/community groups, formal support 

groups, etc.) 

• What types of things did they help or support you with? (e.g. coping, emotional 

support, physical help, sharing information/resources, sharing experiences) 

• What do you wish you had received for support in managing your kidney 

disease? 

Tell me about your experiences supporting others with kidney disease. 
 

Prompts: 

• Who do/did you support (generally)? 

• How did you meet these individuals (e.g. through clinic, formal support services, social 

media, etc.)? Tell me about your interactions with them. 

• What types of areas do/did you offer support in? (e.g. coping ,emotional support, 

physical help, sharing information/resources, sharing experiences) 

• How well do you think these supports meet/met the needs of those you helped? 

• How frequently did/do you provide peer support? 

What made you decide to mentor others with kidney disease? 
 

Prompt: 

• For example: 

o To share your experiences living with kidney disease 

o To provide resources and information 

o To listen to others’ concerns and experiences 

o To help others cope 

o To offer reassurance and encouragement 

Opportunities for peer support in CKD 

Tell me about any support programs or resources that you know about or belong to that 

involve supporting other people living with chronic conditions, including kidney disease. 
 

Prompts: 

• How is it accessed by people? 

• Who accesses the program? 

• Who provides the support? How are they identified? 

• How is support provided (i.e., format, setting, duration, frequency)? 

• What are the strengths of the program? Its barriers or challenges? 
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Characteristics of ideal peer support in CKD 

What do you think a peer support program for people living with kidney disease should 

look like? 
 

Prompts: 

• What format do you prefer (e.g. formal vs informal; individual vs group; face-to-face, 

phone, on-line)? 

• How frequently would you prefer to meet? 

• Who should provide this support? What type of training should they have? 

• How should people with kidney disease choose their support person? 

What suggestions do you have for a kidney disease peer support program in your area? 

Concluding question 

Is there anything else you’d like to tell me about providing support for people with kidney 

disease? 
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