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Interview guide

Road Safety Research Prioritisation study

Pillar 1: Road safety management

(To be read to each participant for this pillar) This pillar focuses on strengthening multi-
agency capacity for road safety. It includes activities such as putting into practice major UN
road safety conventions, establishing a multi-sectoral national agency to lead road safety
activities, developing a national road safety strategy and setting realistic and long-term
targets for related activities with sufficient funding for implementation. It also calls for the
development of data systems to effectively monitor and evaluate activities.

Questions and prompts

What is your job title and what is the focus of your responsibilities for this position?
How long have you been in this role?
o Prompt: How these responsibilities are determined?
From the description of Pillar 1, what is the status of activities for this pillar in Nepal?
From your experience, what is going well?
o Prompt: Why do you think it is going well?
From you experience what has not yet happened or is not working well?
o Prompt: Why do you think it is not working well?
What challenges are you facing to achieve your desired objectives for road safety?
o Prompts:
= challenges regarding to have a lead agency?
» challenges regarding national strategy?
» challenges regarding data generation?
»  challenges regarding monitoring and evaluation?
What information or evidence do you think would help you achieve these objectives?
Can you think of any gaps in the research available to you, related to these activities
in pillar 1?7
Would you like to add anything which we have not covered during this conversation?

At the end of the interview

Explain that this is the end of the interview.

Thank the participant for their time.

Explain that the information they have given will be used to create a list of possible
research ideas to improve road safety in Nepal.

Explain that they will be invited to the next stage of the study where they will hear all
of the research questions we have identified, and they will be invited to tell us which
ones they think are the most important.

Ask if they have any questions before you go.
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Pillar 2. Safer roads and mobility
(To be read to each participant for this pillar) This pillar highlights the need to improve the
safety of road networks and infrastructure for the benefit of all road users, including the
pedestrians, bicyclists and motorcyclists. Activities include considering safety during the
planning, design, construction and operation of roads; making sure that roads are regularly
assessed for safety; and encouraging the relevant authorities to consider all forms of
transport and types of safe infrastructure when they respond to the mobility needs of road
users.

Suggested questions and prompts
e What is your job title and what is the focus of your responsibilities for this position?
e How long have you been in this role?
o Prompt: How these responsibilities are determined?
From the description of Pillar 2, what is the status of activities for this pillar in Nepal?
From your experience, what is going well?
o Prompt: Why do you think it is going well?
e From you experience what has not yet happened or is not working well?
o Prompt: Why do you think it is not working well?
e What challenges you are facing to achieve your desired objectives for road safety?
o Prompts
= challenges to promote road safety ownership and accountability?
= challenges promoting (addressing) the needs of all road users?
® challenges relating to designing, building or maintaining roads?
¢ What information or evidence do you think would help you achieve these objectives?
Can you think of any gaps in the research available to you, related to these activities?
e  Would you like to add anything which we have not covered during this conversation?

At the end of the interview

e Explain that this is the end of the interview.

e Thank the participant for their time.

e Explain that the information they have given will be used to create a list of possible
research ideas to improve road safety in Nepal.

e Explain that they will be invited to the next stage of the study where they will hear all
of the research questions we have identified and they will be invited to tell us which
ones they think are the most important.

e Ask if they have any questions before you go.

Pillar 3. Safer vehicles
(To be read to each participant for this pillar) Poor vehicle standards contribute to a
significant number of crashes and casualties. This pillar encourages use of best practice
vehicle safety standards and technology to promote safety. Activities may include
implementing new car assessment programmes (such as NCAP safety ratings) and vehicle
safety checks on existing vehicles to ensure they are equipped with minimum safety features,
such as seat-belts to minimise the impact of crashes to occupants, and working lights and
brakes.

Suggested questions and prompts
e What is your job title and what is the focus of your responsibilities for this position?
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How long have you been in this role?
o Prompt: How these responsibilities are determined?
From the description of Pillar 3, what is the status of activities for this pillar in Nepal?
From your experience, what is going well?
o Prompt: Why do you think it is going well?
From you experience what has not happened or is not working well?
o Prompts
= Why do you think it is not working well?
= What are your views on the New Car Assessment Programme
(NCAP)?
= do we have good vehicle-related laws that could promote the import of
safer vehicles or the maintenance of existing vehicles?
What challenges you are facing to achieve desired objectives for road safety?
» challenges to harmonise international motor vehicle safety regulations
with national laws?
= research about safety technologies designed to reduce risk to
vulnerable road users.
What information or evidence do you think would help you achieve these objectives?
Can you think of any gaps in the research available to you, related to these activities?
Would you like to add something else which we have not covered during this
conversation?

At the end of the interview

Explain that this is the end of the interview.

Thank the participant for their time.

Explain that the information they have given will be used to create a list of possible
research ideas to improve road safety in Nepal.

Explain that they will be invited to the next stage of the study where they will hear all
of the research questions we have identified and they will be invited to tell us which
ones they think are the most important.

Ask if they have any questions before you go.

Pillar 4. Safer road users

(To be read to each participant for this pillar) Pillar 4 focuses on developing comprehensive
programmes to improve the behaviour of all road users. Activities include the adoption of
model road safety legislation and sustained or increased enforcement or road safety laws
and standards. These efforts are combined with public awareness and education to increase
uptake of behaviours that keep people safe (e.g. seat-belt and helmet wearing) and to reduce
behaviours that cause harm (e.g. speeding, taking alcohol or drugs when driving) and other
risks. It also calls for activities to reduce work-related road traffic injuries and promoted the
establishment of graduated driver licensing programmes for novice drivers.

Suggested questions and prompts

What is your job title and what is the focus of your responsibilities for this position?
How long have you been in this role?

o Prompt: How these responsibilities are determined?
From the description of Pillar 4, what is the status of activities for this pillar in Nepal?
From your experience, what is going well?
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o Prompt: Why do you think it is going well?
From you experience what has not happened or is not working well?
o Prompt: Why do you think it is not working well?
What challenges you are facing to achieve desired objectives for road safety?
o Prompts
® what is the status of law enforcement?
® what could be done to strengthen road safety law enforcement?
=  How good is the uptake of safe driver / passenger behaviours (e.g.
seatbelt / helmet use)?
= What role do driving licences play in road safety?
= Are there any gaps in what we know about road user behaviours and
how to change them?
= what about gaps in legislation or how it is enforced relating to road
users behaviour?
What new information or evidence do you think would help you to improve the
uptake of safe road user behaviours?
Can you think of any gaps in the research available to you, related to these activities
in Pillar 4?
Would you like to add something else which we have not covered during this
conversation?

At the end of the interview

Explain that this is the end of the interview.

Thank the participant for their time.

Explain that the information they have given will be used to create a list of possible
research ideas to improve road safety in Nepal.

Explain that they will be invited to the next stage of the study where they will hear all
of the research questions we have identified and they will be invited to tell us which
ones they think are the most important.

Ask if they have any questions before you go.

Pillar 5. Post-crash response

(To be read to each participant for this pillar) Pillar 5 addresses the need to improve the
response to post-crash emergencies and the ability of health and other systems to provide
appropriate emergency treatment and long-term rehabilitation for crash victims. The
development and improvement of pre-hospital care systems, hospital trauma care systems,
and rehabilitation along with long-term medical support to victims and a single emergency
response number, are the main elements of post-impact care.

Suggested questions and prompts

Nep Trans_1 July_2020_Topic guide_v1_04/05/2020

What is your job title and what is the focus of your responsibilities for this position?
How long have you been in this role?

o Prompt: How these responsibilities are determined?
From the description of Pillar 5, what is the status of activities for this pillar in Nepal?
From your experience, what is going well?

o Prompt: Why do you think it is going well?
From you experience what is left behind or not working well?

o Prompt: Why do you think it is not working well?
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What challenges you are facing to achieve desired objectives for road safety?
o Prompts
= why there is no single nationwide telephone number for emergency
services i.e. ambulances?

= How do you see the performance of hospital trauma services in Nepal?
What new information or evidence do you think would help improve the provision of
good post-crash response and care in Nepal?
Can you think of any gaps in the research or information available to you in regard to
the recommendations in Pillar 57
Would you like to add something else which we have not covered during this
conversation?

At the end of the interview

Explain that this is the end of the interview.

Thank the participant for their time.

Explain that the information they have given will be used to create a list of possible
research ideas to improve road safety in Nepal.

Explain that they will be invited to the next stage of the study where they will hear all
of the research questions we have identified and they will be invited to tell us which
ones they think are the most important.

Ask if they have any questions before you go.

Below is the Nepali translation of the Guide.
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TR 2. TSP YR TARITYT

(To be read to each participant for this pillar)

HSh YR&MTDH! Ul T ST TS R&MTDH] AN 95 -HRINTd & YEaIhRUMHT dhisd B |
I THAT ST GSh YR&MHT AT T P Teriewdrs SN T, 9S&
& TfIREEs! Agd T 9g-Uaia APy Fore! Ruar 7, APy gso gram
O fde T X IWRE Tafaiiee s eraas aifl guriardt X dEer
AeggE®! YR i@ A el erfaameT aifl gafd Yeas! gRyddr T
FAHAUGE Ues-| I WA ST FAHAIEDH! YHGHRT TG STET 3
e THeh! T deiics YUTeiieh! [IeTeen! Ay e SgH s |

Questions and prompts

durs % U cmqm §-j,§re9 3 dur-:fcrﬁ I fHaRIgs & & g7
quTs T4 UGHT Hid
o Wwwwﬁrﬁ@aﬁaﬂﬁﬁwu@w?
AT { DI JUHEIC qUTS D [GaRAT AUTHHT T TR S TRTDI
PUTH UG D] TR Bl S ? .
JUATRD! STHTATC T TR SR P P HATDHATIGE LRI 3
Sfexg® & 2
o U qUISH! AT fh T I g8 2
AUTSSH! SFTHIHT T TP ST H HTHEE TR HSHT S a7 AHRAT
T HihTD! o ?
o U qUISe! faaRAT fa dft HardhaugRe IHRAT T Aibua! &4 ?
g@a@wﬁﬁ%%wﬁaﬁ%wﬁ%wﬁ
EXi
- ST AT Iqed T TR I HHRIp! RITHTER Flfdee?
- M3 U SIS el iR
»  dih IUIGH (Data generatlon) gra=ft Tj,"IIIdSQC\’
= STTHA R Hedid Gl gfage?

ST SHBR! aT TR (Evidence) IUH HsfAUH! HT dURAT U ILRTeE
O 7T Hed Pl SRl i 7

& qUTS T ¢ 1 At TiafaRReeaT TafRd S $2 HH a1 Re™
(Research Gaps) aﬁ@%ﬁ%’rww

BT T HRIBHID! HHAT $f HRI Geobl U¥Y HY HUTT YYEH?
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At the end of the interview

o g Srdafaie! i grat

o TUREDI JeHIRIAID! A S=aTg

o AU GTHTH] THGRIC AUTaHT TSh YR&MH! FRUTHT FUR T3 JedTiad
STIRIT! AT il I3 Hed TS |

o BTH UISATS T D! G TRUIG! IR U T ST ST gret
SRATAGEAIC Ulgd TReT Ud ST UYEY Ud Mol X auae $
FYH=<T AgdqUl © YR JurSeh! ufafehar ! |

o SHf<HET dURS! B Uy B b2

T . JRI&T T8® ¥ TfafRradn

(To be read to each participant for this pillar)
) WP e U, IRed a1, HeuRdd a1ad aidd 9s 66 YanTdid!
WIS AR TS RIS S Holld Ud JaTUR JURATS oS fad | a9
SIRITADT HADHATTGEH TSH! Arorl, AT TUT FATTHSHT IRUGET 4 TSH
RETATS HHT 5] U; GSH ! YRETH! Faftid Gedie TR YR JHad 7T, I
TaG HRAGRIATE &b YaNTawdid! RIS (mobility) STaRIHATeTS T el
%vawam@umﬁmﬁwﬁmﬁww

|

Suqqested questions and prompts

. de|$ 1 UGH] HRIRA gjgres ?dmsom 7 faRIgs & & g7
o QU I UH Hid
o Wwwwﬁ%ﬁaﬁwﬂﬁﬁmwwv
o TR DI JUHEIC qUTS B [GTRAT TUTTHT T TR AT TR
PUTH UG D] TR Bl D ? '
o TUR®DI IHIATIC TH T ORITAH] H H1 HATHATIGE JFRIT 3f
CIBGEIER K
o YW qUISH! faaRAT foeT T X4 4@ 2
o TUEHI SIHITH T TR SRITAHT T BIHEE AW HIQHT S aT IHRT
T |ibhTD! o ?
o UW: JURS! faardl fh ff Farharugs THRIT T Aihud! o ?
o TSH PRETH! AN AT ILRITE U T quTsdl & Bl gHlciee el 76 §I8-8

- ST YR W Y ST FaerarsHt g
. ﬂ% HSd qu‘ld>dI6Q°d>l 3‘II0|-2¢I0b(‘IIQ1I$ {-I*GII‘CF‘T ‘I"IGIIQ gdldlﬁ@’
» TS fSomga, Fmfor a1 mea grewh gifie?
o T IHBRI a1 ITEE (Evidence) ITTX HATHT YT dUTRaTs It I TEE
T T Hed QAT oIl a1 ?
o AU TR R BT I AR TR SFTEFH S HHI aT SHREE
(Gaps) IR IR gl T34 JFGS ?
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o TTHI TY PDBID! HHHT big P Yool U WU HUTT UGRIH?

At the end of the interview

o B Srdafdie! ST grt

o TAURDI FEHIRIATS! IR Y=aTe

. WEWWWWQQMWQWWW
STTHH! AT Gt §1SH HEd TS |

o TH TUSHTS TF JTTTD] ST TRUMH AT U Jrueh ST STGHT gt
JRATdigR=aTe UfgdH TRGT Yo IR UHET Tdd ol X g9 $
FaH<T Ag@yul 3 YR quisd! ufdfshar fems |

o ST AUS DI Big UY & fdh?

W 3 PRfed Ao

(To be read to each participant for this pillar)
HIA ATUCUS HUH] ATE- T8 ST WSATHT T8 gHe R g TRISRGH]
| T WA QRE&T US4 7T+ IAH 3101, a1 JR&THT SR I Uiafd! TanT
T UIeiTe 63 | T SFIRIdaT AT 0] HRa! YR&T edidhd HraHH
(NCAP IR&T M) Bl HRATTI T, [TTE M GaR! Weged gAad JR&T
FAUEE YU YAYd T a6 JR&T Sidgs JHIaY T, aﬁmwm
%Wummﬁwwmzﬁwwm&wguﬁgﬁ%

|

Suggested questlons and prompts
o TUE $ UcH HRRA §I5-0 X dURD! T&T HARIES & & g7
o QU I UH Hid THIGRS TGS ?
o UW: T UGHT AN oHHART B! (R0 Yt g6 ?
o WY 3 P! JUHSTC U DI [TARAT AUTTHT T T SR TRUSD]
PUTHATUGEH D] TR B S ? .
o TURDI SIHITIC T WP SRITAH] H H1 HADHATTGE LRI
Sieo P B ?
o T qUISeh! fraRHT i O I gew 2
o TUSH! STHTH TF W HAITAHT H HTHEE JHT HIQDT & aT JHFRIT
T Hfh Ul &1 2 _

« U] =R fb ff paTheUEs W T Hib U B 7

= NCAP JRET TR (YT Tl HRD| JR&T Geidh HRIsHhH)
TR TSP & (TR ©?

» P TR JART ATe TR I HTLEE B o d ol QR
TEIEED! AT FGI3 aT [AeEH JaRT AMHTEaT JUR a1 JHd TR
faaTE QRfg U Agd Tes1?

. Wg?&@wﬁ&ﬁfmmwnﬁam%a?wﬁ?ﬂ%?wﬁ

. A DrTETTS iy Hes are gee Framge wi

TTGIhT gAIAgS?
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»  SIRIHHT IRHT GSH YN AeE D] ST HH T (ST TRUD!
ﬁ?&ﬂuﬁﬂ‘%waﬁ TR FAIfdgsE
o B WMBRI a1 TUEF (Evidence) IUAX HSICUPH! HT qURATS Ul ILTEE
T T Hed QAT Sl a1 ?
o & qUR W 3 BT A Tafafeee WERIT ST $- HH a1 Rew
(Gaps) IR IR gl T3 JFGS ?
o TTH T PRGB! HHHT Hig PRI Geb! U3 YT HUAT YYRIN?

At the end of the interview

o B Srdafdie! ST gt

o JURH! THIRIAI®! @R Y=Iarg

o TURD [CJHTH! TSR AUTaH TS& YRETH! RUFH YR w18 TRTfad

SUANSCIERICS! TEd o |

. BTIﬁdmscnaWqudqﬂEﬁﬂ‘rdeumaﬂ?{tﬁammJ|-1g9| ------ SqHT gTHT
JRATdIgaTe UfedM TRGT Yo STIRTT UHeT Tdd Tl I Tqaed $
YIH<T Heeaqul © HoR dUrSe! widfshar Mt |

o <A qURS! B U T 52

W ¥ PRI Ts& WahTHdiee
(To be read to each participant for this pillar)
W ¥ Jd S TINTHdeE D! AdER JUR TH UG HIHHeE [dhIHl biwd B
Y 3R IGTeRUNT TSP YRET BT X ATUGUS 3OS X foeh] FR=R a1 Jgal
SHHAT YT TRISH TAAfIEE JHTCGRT B | IdT TAREE AT SiHadHl I ATHIgedrs
IRIEA IR IUREE T Wie Iee X FAHT TS I Fagd T4 R <fid 1T are
AT, T a1 AreH UG Fad TRI TSt Iars- 3 I 3= SHRIAYUl TIgRAT HH!
T3 AT 11 far FATHAIGE Ui+ THIAR S| I WA ST TEd
(URIFTA) TSP GUCARE HH T TATIUGED] T S TGS I HRER IdD
SFTATCTT (TS 8-) foTuesT T T e ! T Iievee] JaR] Al SrAfIu
(ﬂ@wmmﬁ(graduated driver licensing) OhIi-lrs:bl-{eivlﬂ\c'lIiir gerar faq
3G E]

Suggested questlons and prompts

o QU $ UcH HRRA §I8-0 X dURD! T& HARIES & & g7
o QU I UH Hid THIGRY TGS ?
o UW: T UGH AN oHHART B! (RO YT g6 ?
o TR ¥ Pl JUASIC TUTRE DI [TARAT TUTTH TH TR SR TRTDT
PUTHATUGR D] TR B S ? _
o TUISH! SFTHATIC TH T SHRITADT H H HATDHATUGE AT e
Sfexg® & 2
o UW: qURS! [aaRHT fa a T g8 ?
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o TURDI SHITH T WY SRITAD] 1 HIHGE AR HSG T & aT IR
T FibTD! 1 ? _
o AUEH! faaRH fob ff pUTHETURE JHR T Hfbueb] & ?
o TSH JRETH! AN U ILRUGE U T qUISA &b Bl Gl 8w I e,

§IE0 7
» FHIAD] UIAHT I HRAGI-TSD! RUfd Sl 7
» TSH GRET HIAD! UreidTs 2@ UM b T Hdh=s?
« RRA 1A / A TR Sfaer T ge- &l S (SGTEUID!
AR Hicdee / s@He UTNT, A1U.Y)
- TSH YRETD] TN ATl ITATAT (@A3H-4) & YHDT Wew?
= S YUNTDH I FAeRIT AT P HHIBHSRIES THITS UTel

= HSD YR& FIH BT TAUTTHT P BT DHHI HHGIRT B ? fe-ien!
USRI HSD YANT G| HIERYT SISTDIS ?
o T O DRI 91 T ITAH YU TSP T ged! YRI&d HATER
SIS JUR TH Hgd JD?
o & qUR W ¥ FT A MG TfRd SFHRH $7 BT a1 SiReE
(Gaps) SR TR dg! I3 TGS ?

o T TH PRIGMID! HHAT big PRI Fb! U3 HT HUIAT YYGIRT?

At the end of the interview

o BT Sfaafdie! sfamr gt

o TURS [GTHTS] THGRIA "UTTH TSP JR&TH! U FUR 13 IedTiad
STIRITR! T Gl § 13 Hed TS |

o BTH qUISATS T feOTeh! G IRUMED! QIR Uf T TS ST gTH
JARATdIg=aIe UfgdM TRHT T ST~ UYeT Tdd ol X aaqd $
FIYT HEeaqUl © YR qUEah! ufafebar fomat |

o SHfIHET qUS S B UY B e

WY 4, gHeAATIYTaS WER

(To be read to each participant for this pillar)

W 4 gHe Ufdd! SERO-AIDIAT UfdfchardT gURS! Y gUed! asdars
I THROIT ITAR T TaH SrHbIei AR IdT far Wy 3 3 Yurdia!
&I YRS SaIH IS THaILT TGS | aTgdaTs SRUdrd oofr $fY 7T U+ ek
JUTTER, SRYTE ST WIER YuTel!, ffsdars greuio-rest a1 ST fafeer Tgrmr
JUTTcHeh! fAeTRy TaH GUR T SHROI-IT STRITHT JgaiT fa TanT TRA T3¢ ara! faewr

R YRS HFAHAGE goc GYTdh] RS T- Jaee® g |

Suggested guestions and prompts

o TUR $ UGH BRI §I8-3 X dURd! &7 fSTHaRIgS & & g7
o TUR T UGHT Hic THIGRI §I50 ?
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o UW: T UgH Al foar st fuRor yuet g ?

TR { P JUHETE qTUTE DI [aRAT TUTTHT T TR SR TR
FATHAIGE D] AR Bl S ? _
JARD] STHTETC T WP SARIADT G T HATHATIGR IFRIT 3T
IeePT B ?

o U AR fIaRHT fobet ol X 6 2 _
JUTEH] STHTAT T TR SRITADRT H1 HIHER G HRGhT & a7 AHR™T
T Hib T o ?

o TqUIED! faaRHT fbT o UTHETUEE IHRT T Hfbuab! 37 7
gﬁi&maﬁr 3R LT U T4 dUIE A & Bl Frlag AT T

B ?

. ma;wawwmmwwmm
TR S ?

= OIS AUTCTehT SRUTRIeh! THT AATEelS BT 5U8O ?
P T41 STFBR] a1 9 IUdacy H3GT TSP TN diged| RIad HagR
SIS JUR TH Hgd JS?
& TS WP Y HT A TATIRESET TRa TR $4 Ul 1 SRe®
(Gaps) SR TR dg! I3 TGS ?
BTHI I PRIBT-Ih] HHHAT dhig PRI bl TS HU HUAT UYGINT?

At the end of the interview

BTt srafdien! sremr gt

JUR D! THIRTATD! A1 S=aTe

JURS fEIHID! THSHRIA AUTaHT T8dh JRETH! RUTTAT GUR w13+ wr1faa
STIRITR! T Gl F 13 Hed TS |

T JURATS T SeTT-IHh! Gl aRUh! AT Ui T TTHe! ST gTHT
JRATAGEHIE UfgdH TReT Ua ST UHES UKd Mol I auae $
FIYEI HEAYU B YR dUTsd! Ufaferar fomat |
SHf~TAT dUR D! Big U B fa?
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