
Supplementary file 4. Demonstrating which studies support individual categories 

Category Research study  Study purpose Participants in the research study 

People in pain 

are individuals 

Cooper (2008) To define patient-centredness from the patient’s 
perspective in the context of physiotherapy for chronic 

low back pain (CLBP). 

 

25 individuals who had received physiotherapy for CLBP 

within the previous 6 months. 

Cooper (2009) To explore the extent to which physiotherapy facilitated 

chronic low back pain (CLBP) patients to self-manage 

following discharge, 

and to explore patients’ perceptions of their need for 
self-management interventions or support and their 

preferences in terms of delivery. 

 

25 individuals who had received physiotherapy for CLBP 

within the previous 6 months. 

Dean (2005) Physiotherapy for low back pain (LBP) includes exercise 

therapy. This 

study explores patients’ and physiotherapists’ 
perceptions of exercise adherence. 

9 participants with recent (ranging from two to 

eight weeks) exacerbations of intermittent LBP 

Recurrent LBP (with first onset of LBP from 

between one and 20 years earlier) 

Liddle (2007) To explore the experiences, opinions and treatment 

expectations of chronic low back pain (LBP) patients in 

order 

to identify what components of treatment they consider 

as being of most value. 

 

18 participants with CLBP 

Martensson 

(2006) 

The objective of the study was to describe participants’ 
experiences of a rehabilitation programme for persons 

with chronic pain. 

 

24 individuals with chronic 

Pain (multi-disciplinary rehab) 

May (2001) To describe the aspects of physiotherapy care which 

back pain patients consider important. 

 

Thirty-four interviews were conducted, mostly with 

patients with long histories of back pain 

Stenberg (2012) The aim of this study was to explore, from a gender 

perspective, patients’ expectations prior to seeking 

12 patients, 7 women and 5 
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healthcare for neck or back pain, and their subsequent 

experiences of the care and rehabilitation they received. 

 

men, aged 20–65 years, when they sought care for neck 

or back pain. Pain of mixed duration <1 week to 42 

months 

Wilson (2016) This study aimed to investigate patients’ beliefs about, 

and experiences of, PIP, and helpful and unhelpful 

experiences. 

 

8 people with chronic pain (FMS & LBP) 

Pain 

management 

needs to be 

accessible and 

realistic 

Campbell 

(2001) 

To understand reasons for compliance and non-

compliance with a home based exercise regimen by 

patients 

with osteoarthritis of the knee. 

Twenty participants with knee OA in the 

intervention arm of the randomised trial 

were interviewed three months after they 

had completed the physiotherapy programme. 

Eight were interviewed again 

one year later. 

Cooper (2008) To define patient-centredness from the patient’s 
perspective in the context of physiotherapy for chronic 

low back pain (CLBP). 

 

25 individuals who had received physiotherapy for CLBP 

within the previous 6 months. 

Cooper (2009) To explore the extent to which physiotherapy facilitated 

chronic low back pain (CLBP) patients to self-manage 

following discharge, and to explore patients’ perceptions 

of their need for self-management interventions or 

support and their preferences in terms of delivery. 

 

25 individuals who had received physiotherapy for CLBP 

within the previous 6 months. 

Dean (2005) Physiotherapy for low back pain (LBP) includes exercise 

therapy. This study explores patients’ and 
physiotherapists’ perceptions of exercise adherence. 
 

9 participants with recent (ranging from two to 

eight weeks) exacerbations of intermittent LBP 

Recurrent LBP (with first onset of LBP from 

between one and 20 years earlier) 

 

Liddle (2007) To explore the experiences, opinions and treatment 

expectations of chronic low back pain (LBP) patients in 

order to identify what components of treatment they 

consider as being of most value. 

 

18 participants with CLBP 
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Martensson 

(2006) 

The objective of the study was to describe participants’ 
experiences of a rehabilitation programme for persons 

with chronic pain. 

 

24 individuals with chronic 

Pain (multi-disciplinary rehab) 

May (2001) To describe the aspects of physiotherapy care which 

back pain patients consider important. 

 

Thirty-four interviews were conducted, mostly with 

patients with long histories of back pain 

Medina-

Mirapeix (2009) 

To identify the beliefs and perceptions of patients with 

chronic neck and low back pain that influence adherence 

to home exercise during exacerbation and/or remission 

of pain. 

 

Thirty-four patients (23 women, age range 26–70 

years) with chronic neck or low back pain who had 

participated 

in a home exercise programme. 

Palazzo (2016 To assess views of patients with chronic low back pain 

(cLBP) concerning barriers to homebased 

exercise program adherence and to record expectations 

regarding new technologies. 

 

A heterogeneous sample of 29 patients who performed 

a home-based exercise program for 

cLBP learned during supervised physiotherapy sessions 

in a tertiary care hospital. 

Williamson 

(2015) 

The aim was to identify beliefs about pain and recovery 

present in the narratives of individuals with WAD and to 

understand how and why individuals’ came to hold 

these beliefs. 

 

20 participants with acute WAD enrolled in large RCT 

Hope is really 

important – 

the power of 

health 

professionals 

Campbell 

(2001) 

To understand reasons for compliance and non-

compliance with a home based exercise regimen by 

patients with osteoarthritis of the knee. 

Twenty participants with knee OA in the 

intervention arm of the randomised trial 

were interviewed three months after they 

had completed the physiotherapy programme. 

Eight were interviewed again 

one year later. 

Cooper (2008) To define patient-centredness from the patient’s 
perspective in the context of physiotherapy for chronic 

low back pain (CLBP). 

 

25 individuals who had received physiotherapy for CLBP 

within the previous 6 months. 
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Dean (2005) Physiotherapy for low back pain (LBP) includes exercise 

therapy. This 

study explores patients’ and physiotherapists’ 
perceptions of exercise adherence. 

 

9 participants with recent (ranging from two to 

eight weeks) exacerbations of intermittent LBP 

Recurrent LBP (with first onset of LBP from 

between one and 20 years earlier) 

Gustafsson 

(2004) 

This study aimed to describe and analyse how 

participants with fibromyalgia or chronic, widespread, 

musculoskeletal pain, 1 year after completion, 

experienced a rehabilitation programme; and what 

knowledge and strategies they had gained. 

 

16 female: 6 had FMS, 10 had chronic, widespread pain. 

Symptoms from 2 to 21 years (mean 11 years). 

Liddle (2007) To explore the experiences, opinions and treatment 

expectations of chronic low back pain (LBP) patients in 

order 

to identify what components of treatment they consider 

as being of most value. 

 

18 participants with CLBP 

Martensson 

(2006) 

The objective of the study was to describe participants’ 
experiences of a rehabilitation programme for persons 

with chronic pain. 

 

24 individuals with chronic 

Pain (multi-disciplinary rehab) 

May (2001) To describe the aspects of physiotherapy care which 

back pain patients consider important. 

 

Thirty-four interviews were conducted, mostly with 

patients with long histories of back pain 

Medina-

Mirapeix (2009) 

To identify the beliefs and perceptions of patients with 

chronic neck and low back pain that influence adherence 

to home exercise during exacerbation and/or remission 

of pain. 

 

Thirty-four patients (23 women, age range 26–70 

years) with chronic neck or low back pain who had 

participated 

in a home exercise programme. 

Palazzo (2016) To assess views of patients with chronic low back pain 

(cLBP) concerning barriers to homebased 

exercise program adherence and to record expectations 

regarding new technologies. 

A heterogeneous sample of 29 patients who performed 

a home-based exercise program for 

cLBP learned during supervised physiotherapy sessions 

in a tertiary care hospital. 
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Stenberg (2012) The aim of this study was to explore, from a gender 

perspective, patients’ expectations prior to seeking 

healthcare for neck or back pain, and their subsequent 

experiences of the care and rehabilitation they received. 

 

12 patients, 7 women and 5 

men, aged 20–65 years, when they sought care for neck 

or back pain. Pain of mixed duration <1 week to 42 

months 

Stenberg (2014) To explore pain beliefs in relation to physical activity 

among neck and back pain patients consulting primary 

health care. 

12 patients, 7 women and 5 

men, aged 20–65 years, when they sought care for neck 

or back pain. Pain of mixed duration <1 week to 42 

months 

Toye (2012) To explore the differences in narrative between patients 

with persistent non-specific low back pain (PLBP) who 

benefited from a pain management programme, and 

those who did not benefit 

 

Twenty people agreed to take part in the study (13 women 
and 7 men), and contacted us to arrange a suitable time 

and 
place. 

Underwood 

(2006) 

To explore the views of participants in a randomized 

controlled trial of physical treatments for low back pain 

about the treatment packages they received in the trial. 

 

1259 comments from 1334 participants in LBP trial 

Williamson 

(2015) 

The aim was to identify beliefs about pain and recovery 

present in the narratives of individuals with WAD and to 

understand how and why individuals’ came to hold 

these beliefs. 

 

20 participants with acute WAD enrolled in large RCT 

What does 

pain mean? 

Campbell 

(2001) 

To understand reasons for compliance and non-

compliance with a home based exercise regimen by 

patients with osteoarthritis of the knee. 

Twenty participants with knee OA in the 

intervention arm of the randomised trial 

were interviewed three months after they 

had completed the physiotherapy programme. 

Eight were interviewed again 

one year later. 

Cooper (2008) To define patient-centredness from the patient’s 
perspective in the context of physiotherapy for chronic 

low back pain (CLBP). 

25 individuals who had received physiotherapy for CLBP 

within the previous 6 months. 
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Gustafsson 

(2004) 

This study aimed to describe and analyse how 

participants with fibromyalgia or chronic, widespread, 

musculoskeletal pain, 1 year after completion, 

experienced a rehabilitation programme; and what 

knowledge and strategies they had gained. 

 

16 female: 6 had FMS, 10 had chronic, widespread pain. 

Symptoms from 2 to 21 years (mean 11 years). 

May (2001) To describe the aspects of physiotherapy care which 

back pain patients consider important. 

 

Thirty-four interviews were conducted, mostly with 

patients with long histories of back pain 

Sokunbi (2010) The aim of this study was to explore the experiences of a 

sample of individuals with chronic LBP who participated 

in a randomised controlled trial (RCT) investigating the 

most efficacious dosage and frequency of spinal 

stabilisation exercises. 

 

9 participants with LBP who experience spinal 

stabilisation programme. Mean duration of pain 1.4 

years 

Stenberg (2012) The aim of this study was to explore, from a gender 

perspective, patients’ expectations prior to seeking 

healthcare for neck or back pain, and their subsequent 

experiences of the care and rehabilitation they received. 

 

12 patients, 7 women and 5 

men, aged 20–65 years, when they sought care for neck 

or back pain. Pain of mixed duration <1 week to 42 

months 

Toye (2012) To explore the differences in narrative between patients 

with persistent non-specific low back pain (PLBP) who 

benefited from a pain management programme, and 

those who did not benefit 

Twenty people agreed to take part in the study (13 women 
and 7 men), and contacted us to arrange a suitable time 

and 
place. 

   

Pain is 

complex – 

there is a lot 

to learn 

Campbell 

(2001) 

To understand reasons for compliance and non-

compliance with a home based exercise regimen by 

patients with osteoarthritis of the knee. 

Twenty participants with knee OA in the 

intervention arm of the randomised trial 

were interviewed three months after they 

had completed the physiotherapy programme. 

Eight were interviewed again 

one year later. 
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Gustafsson 

(2004) 

This study aimed to describe and analyse how 

participants with fibromyalgia or chronic, widespread, 

musculoskeletal pain, 1 year after completion, 

experienced a rehabilitation programme; and what 

knowledge and strategies they had gained. 

 

16 female: 6 had FMS, 10 had chronic, widespread pain. 

Symptoms from 2 to 21 years (mean 11 years). 

Liddle (2007) To explore the experiences, opinions and treatment 

expectations of chronic low back pain (LBP) patients in 

order to identify what components of treatment they 

consider as being of most value. 

 

18 participants with CLBP 

Mannerkorpi 

(2003) 

To study how patients with fibromyalgia (FM) 

experienced physiotherapy group treatment comprising 

pool exercise and education. 

 

19 patients with FMS age 28 – 59 years. Pain duration 

1 – 16 years 

Martensson 

(2006) 

The objective of the study was to describe participants’ 
experiences of a rehabilitation programme for persons 

with chronic pain. 

 

24 individuals with chronic 

Pain (multi-disciplinary rehab) 

Sokunbi (2010) The aim of this study was to explore the experiences of a 

sample of individuals with chronic LBP who participated 

in a randomised controlled trial (RCT) investigating the 

most efficacious dosage and frequency of spinal 

stabilisation exercises. 

 

 

Stenberg (2012) The aim of this study was to explore, from a gender 

perspective, patients’ expectations prior to seeking 

healthcare for neck or back pain, and their subsequent 

experiences of the care and rehabilitation they received. 

 

12 patients, 7 women and 5 

men, aged 20–65 years, when they sought care for neck 

or back pain. Pain of mixed duration <1 week to 42 

months 

Toye (2012) To explore the differences in narrative between patients 

with persistent non-specific low back pain (PLBP) who 

Twenty people agreed to take part in the study (13 women 
and 7 men), and contacted us to arrange a suitable time 

and 
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benefited from a pain management programme, and 

those who did not benefit 

place. 

Williamson 

(2015) 

The aim was to identify beliefs about pain and recovery 

present in the narratives of individuals with WAD and to 

understand how and why individuals’ came to hold 

these beliefs. 

 

20 participants with acute WAD enrolled in large RCT 

Wilson (2016) This study aimed to investigate patients’ beliefs about, 

and experiences of, PIP, and helpful and unhelpful 

experiences. 

 

8 people with chronic pain (FMS & LBP) 

Context 

matters 

Mannerkorpi 

(2003) 

To study how patients with fibromyalgia (FM) 

experienced physiotherapy group treatment comprising 

pool exercise and education. 

 

19 patients with FMS age 28 – 59 years. Pain duration 

1 – 16 years 

Martensson 

(2006) 

The objective of the study was to describe participants’ 
experiences of a rehabilitation programme for persons 

with chronic pain. 

 

24 individuals with chronic 

Pain (multi-disciplinary rehab) 

Medina-

Mirapeix (2009) 

To identify the beliefs and perceptions of patients with 

chronic neck and low back pain that influence adherence 

to home exercise during exacerbation and/or remission 

of pain. 

 

Thirty-four patients (23 women, age range 26–70 

years) with chronic neck or low back pain who had 

participated 

in a home exercise programme. 

Palazzo (2016) To assess views of patients with chronic low back pain 

(cLBP) concerning barriers to homebased 

exercise program adherence and to record expectations 

regarding new technologies. 

 

A heterogeneous sample of 29 patients who performed 

a home-based exercise program for 

cLBP learned during supervised physiotherapy sessions 

in a tertiary care hospital. 

Sokunbi (2010) The aim of this study was to explore the experiences of a 

sample of individuals with chronic LBP who participated 

in a randomised controlled trial (RCT) investigating the 

9 participants with LBP who experience spinal 

stabilisation programme. Mean duration of pain 1.4 

years 
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most efficacious dosage and frequency of spinal 

stabilisation exercises. 

 

Underwood 

(2006) 

To explore the views of participants in a randomized 

controlled trial of physical treatments for low back pain 

about the treatment packages they received in the trial. 

 

1259 comments from 1334 participants in LBP trial  

Williamson 

(2015) 

The aim was toidentify beliefs about pain and recovery 

present in the narratives of individuals with WAD and to 

understand how and why individuals’ came to hold 

these beliefs. 

 

20 participants with acute WAD enrolled in large RCT 

Wilson (2016) This study aimed to investigate patients’ beliefs about, 

and experiences of, PIP, and helpful and unhelpful 

experiences. 

 

8 people with chronic pain (FMS & LBP) 

    

 

 

 

Research 

study 

Study purpose Participants No of 

second 

order 

constructs 

Categories contributing to 

Campbell 

(2001) 

To understand reasons for compliance 

and non-compliance with a home 

based exercise regimen by patients 

with osteoarthritis of the knee. 

Twenty participants with knee OA in 

the 

intervention arm of the randomised 

trial 

were interviewed three months 

after they 

17 4 

- Pain management needs to be 

accessible and realistic 

- Hope is really important - the 

power of health profesisonals 

- What does pain mean? 
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had completed the physiotherapy 

programme. 

Eight were interviewed again 

one year later. 

- Pain is complex - there is a lot to 

learn 

 

Cooper 

(2008) 

To define patient-centredness from 

the patient’s perspective in the 
context of physiotherapy for chronic 

low back pain (CLBP). 

 

25 individuals who had received 

physiotherapy for CLBP within the 

previous 6 months. 

19 4 

- People in pain are individuals 

- Pain management needs to be 

accessible and realistic 

- Hope is really important - the 

power of health professionals 

- What does pain mean? 

 

Cooper 

(2009) 

To explore the extent to which 

physiotherapy facilitated chronic 

lowback pain (CLBP) patients to self-

manage following discharge, 

and to explore patients’ perceptions of 
their need for self-management 

interventions or support and their 

preferences in terms of delivery. 

 

25 individuals who had received 

physiotherapy for CLBP within the 

previous 6 months. 

9 2 

- People in pain are individuals 

- Pain management needs to be 

accessible and realistic 

Dean (2005) Physiotherapy for low back pain (LBP) 

includes exercise therapy. This 

study explores patients’ and 
physiotherapists’ perceptions of 
exercise adherence. 

9 participants with recent (ranging 

from two to 

eight weeks) exacerbations of 

intermittent LBP Recurrent LBP (with 

first onset of LBP from 

between one and 20 years earlier) 

10 3 

- People in pain are individuals 

- Pain management needs to be 

accessible and realistic 

- Hope is really important - the 

power of health professionals 

Gustafsson 

(2004) 

This study aimed to describe and 

analyse how participants with 

fibromyalgia or chronic, widespread, 

musculoskeletal pain, 1 year after 

completion, experienced a 

rehabilitation programme; and what 

16 female: 6 had FMS, 10 had 

chronic, widespread pain. 

Symptoms from 2 to 21 years (mean 

11 years). 

12 3 

- Hope is really important - the 

power of health professionals 

- What does pain mean? 

- Pain is complex - there is a lot to 

learn 
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knowledge and strategies they had 

gained. 

 

Liddle (2007) To explore the experiences, opinions 

and treatment expectations of chronic 

low back pain (LBP) patients in order 

to identify what components of 

treatment they consider as being of 

most value. 

 

18 participants with CLBP 17 4 

- People in pain are individuals 

- Pain management needs to be 

accessible and realistic 

- Hope is really important - the 

power of health professionals 

- Pain is complex - there is a lot to 

learn 

Mannerkorpi 

(2003) 

To study how patients with 

fibromyalgia (FM) experienced 

physiotherapy group treatment 

comprising pool exercise and 

education. 

 

19 patients with FMS age 28 – 59 years. 

Pain duration 

1 – 16 years 

10 2 

- Pain is complex - there is a lot to 

learn 

- Context matters 

Martensson 

(2006) 

The objective of the study was to 

describe participants’ experiences of a 

rehabilitation programme for persons 

with chronic pain. 

 

24 individuals with chronic 

Pain (multi-disciplinary rehab) 

19 5 

- People in pain are individuals 

- Pain management needs to be 

accessible and realistic 

- Hope is really important - the 

power of health professionals 

- Pain is complex - there is a lot to 

learn 

- Context matters 

 

May (2001) To describe the aspects of 

physiotherapy care which back pain 

patients consider important. 

 

Thirty-four interviews were 

conducted, mostly with 

patients with long histories of back 

pain 

27 4 

- People in pain are individuals 

- Pain management needs to be 

accessible and realistic 

- Hope is really important - the 

power of health professionals 
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- What does pain mean? 

-  

Medina-

Mirapeix 

(2009) 

To identify the beliefs and perceptions 

of patients with chronic neck and low 

back pain that influence adherence 

to home exercise during exacerbation 

and/or remission of pain. 

 

Thirty-four patients (23 women, age 

range 26–70 

years) with chronic neck or low back 

pain who had participated 

in a home exercise programme. 

14 3 

- Pain management needs to be 

accessible and realistic 

- Hope is really important - the 

power of health professionals 

- Context matters 

Palazzo 

(2016) 

To assess views of patients with 

chronic low back pain (cLBP) 

concerning barriers to homebased 

exercise program adherence and to 

record expectations regarding new 

technologies. 

 

A heterogeneous sample of 29 

patients who performed a home-

based exercise program for 

cLBP learned during supervised 

physiotherapy sessions in a tertiary 

care hospital. 

11 3 

- Pain management needs to be 

accessible and realistic 

- Hope is really important - the 

power of health professionals 

- Context matters 

Sokunbi 

(2010) 

The aim of this study was to explore 

the experiences of a sample of 

individuals with chronic LBP who 

participated in a randomised 

controlled trial (RCT) investigating the 

most efficacious dosage and frequency 

of spinal stabilisation exercises. 

 

9 participants with LBP who 

experience spinal stabilisation 

programme. Mean duration of pain 

1.4 years 

9 3 

- What does pain mean? 

- Pain is complex - there is a lot to 

learn 

- Context matters 

Stenberg 

(2012) 

The aim of this study was to explore, 

from a gender perspective, patients’ 
expectations prior to seeking 

healthcare for neck or back pain, and 

their subsequent experiences of the 

care and rehabilitation they received. 

 

12 patients, 7 women and 5 

men, aged 20–65 years, when they 

sought care for neck or back pain. 

Pain of mixed duration <1 week to 

42 months 

22 4 

- People in pain are individuals 

- Hope is really important - the 

power of health professionals 

- What does pain mean? 

- Pain is complex - there is a lot to 

learn 

-  

Stenberg 

(2014) 

To explore pain beliefs in relation to 12 patients, 7 women and 5 4 1 
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physical activity among neck and back 

pain patients consulting primary 

health care. 

men, aged 20–65 years, when they 

sought care for neck or back pain. 

Pain of mixed duration <1 week to 

42 months 

- Hope is really important - the 

power of health professionals 

Toye (2012) To explore the differences in narrative 

between patients with persistent non-

specific low back pain (PLBP) who 

benefited from a pain management 

programme, and those who did not 

benefit 

Twenty people agreed to take part 

in the study (13 women 

and 7 men) 

 

14 3 

- Hope is really important - the 

power of health professionals 

- What does pain mean? 

- Pain is complex - there is a lot to 

learn 

 

Underwood 

(2006) 

To explore the views of participants in 

a randomized controlled trial of 

physical treatments for low back pain 

about 

the treatment packages they received 

in the trial. 

1259 comments from 1334 

participants in LBP trial 

9 2 

- Hope is really important - the 

power of health professionals 

- Context matters 

Williamson 

(2015) 

The aim was to identify beliefs about 

pain and recovery present in the 

narratives of individuals with acute 

WAD and to understand how and why 

individuals’ came to hold these beliefs. 

 

20 participants with acute WAD 

enrolled in large RCT 

25 4 

- Pain management needs to be 

accessible and realistic 

- Hope is really important - the 

power of health professionals 

- Pain is complex - there is a lot to 

learn 

- Context matters 

 

Wilson 

(2016) 

This study aimed to investigate 

patients’ beliefs about, and 

experiences of, PIP, and helpful and 

unhelpful experiences. 

8 people with chronic pain (FMS & 

LBP) 

12 3 

- People in pain are individuals 

- Pain is complex - there is a lot to 

learn 

- Context matters 
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