
Appendix A: Interview Guide 

“We’re going to talk for about 30 minutes about your last hospitalization at U Chicago, the 

people who worked with you then, and your primary care doctor. I’m particularly interested in 

your thoughts on how you talk with these people, how they talk with you, and how these 

conversations and relationships affect how you feel. I’m going to record this so I can remember 

accurately what you said. However, nothing you say will impact your care or your relationship 

with doctors here; I will be the only one who can connect you to the written record of the 

interview. You can choose not to answer any questions that make you uncomfortable. Shall we 

get started?” 

Think back to your last hospitalization here at University of Chicago. 

1) Why did you come to the hospital? 

2) How did you feel about the care you received while you were in the hospital? 

3) Can you describe your mood while you were in the hospital? 

a) What made you feel that way? 

4) In general, how did you feel the conversations went with your medical team during your 

hospital stay? 

a) What kinds of things did your doctors and nurses talk with you about? 

b) Who talked with you most about your medical care, such as any treatments or tests that you 

would receive? 
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c) How well did you understand the doctor’s plan for your care while you were in the hospital? 

d) What did you want to happen as a result of your stay in the hospital? 

i) How well did the medical team understand what you wanted? 

5) I’d like to ask you some questions about how you and your medical team made decisions 

about your care while you were in the hospital. Think about one important decision that had to be 

made while you were in the hospital (for example, related to getting a test or procedure or 

starting a new medication).  

a) Can you describe that situation to me?  

b) Did your doctor present you with different options for your care? Can you tell me about 

them? 

c) What was your understanding of the options?  

d) How did you feel about the options? 

e) How well do you think your doctors understood your opinion on these options?  

f) Tell me about your involvement in making the decision. 

g) How do you feel about this decision? 

 

6) How was this visit similar to other times you may have been in the hospital before you joined 

the CCP study?  
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7) How was this visit different than other times you may have been in the hospital before you 

joined the CCP study? 

8) When you were discharged from the hospital, what kind of instructions were you given on 

caring for yourself? 

a) How well did these instructions fit with your daily life?  

b) Who helped take care of you after your hospital stay? How well prepared was your 

family/caregiver to care for you after your hospital stay? 

c) Who was responsible for your follow-up care or for monitoring you or checking in with you 

to make sure that you were doing well after your hospital stay? 

d) How did you feel about the follow-up care you received? 

e) Tell me about how prepared [insert name of clinic doctor or staff] was to care for you after 

your hospital stay. 

9) Do you have a primary care doctor? 

a) Can you describe your relationship with him or her? 

b) How do you feel overall about your primary care doctor? 

i) What do you appreciate most about your primary care doctor? 

ii) If there was one thing you would change about your primary care doctor, what would it be? 
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c) How do you feel about your conversations with him or her? Are there differences in the way 

you talk with your primary care doctor, compared with your discussions with your doctors in the 

hospital? 

d) When you are in the hospital, do you typically stay in touch with your primary care doctor? 

Tell me more about that. 

e) What role, if any, do you think your primary care doctor should have in your care while you 

are in the hospital? 
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