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Interview Guide 

 

Thank you for agreeing to participate in this study. My name is ______________, [and this is 

______________.] We are students in the physiotherapy program at the University of 

Toronto. As part of our studies we are conducting this research study to explore the 

experiences of people living with HIV engaging in a group-based physiotherapist-led 

exercise program in the Casey House Day Health Program. [I will be conducting the 

interview and __________ will take notes to help us better understand the points raised in 

the interviews.] I/We will be asking a series of questions about your levels of exercise, the 

impact of the exercise program (either good or bad) on your health, and how factors in your 

life influence your participation in the program.  

 

In this interview I will ask you general questions about your experiences participating in this 

program. Please provide as much information as possible about your views on this topic. 

There are no right or wrong answers. I will also ask some questions to follow up and gather 

more information about how you felt the program impacted your health, what helped or 

hindered your participation, and how your view on exercise has changed. You may skip any 

questions that you do not feel comfortable answering. This interview will be audio recorded 

and uploaded to a secure data storage platform. Once uploaded, the audio will be immediately 

deleted from the original recording device. The audio file uploaded to the data storage 

platform will be destroyed upon publication of the study. 

 

We understand that with the evolving nature of the COVID-19 pandemic, a lot has changed 

since we first spoke. We also understand that with the temporary closing of the Casey House 

Day Health Program, many members may be facing new challenges when it comes to staying 

active and continuing to exercise. We welcome and appreciate any insights you may wish to 

provide during this interview on how the current climate and the temporary closure of the 

Day Health Program may be impacting you. 

 

Do you have any questions for us before we begin? 

Do you mind if we take notes during the interview? 

*Note to interviewers: ask the primary question (in bold), can then use the questions 

underneath to further probe about certain aspects. 

 

To answer the following questions I would like you to think about the experiences you 

have had participating in the exercise program in the Casey House Day Health Program 

(thus far). 

 

Objective 4 - Experiences Engaging in the Exercise Program 

These questions ask about your general experiences engaging in the PT-Led exercise program 

at Casey House. We would like to hear about your general experiences and will be getting 

into more specifics as this interview proceeds.  
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1. What is (or was) a typical session for you like in the PT-Led exercise program at 

Casey House Day Health Program? 

a. What types of exercises did you do while in the class? 

b. How long is the class? 

c. What is the nature of the group-based part of the program? 

d. How much effort did you use when exercising in the class? 

e. How often did you attend the exercise class? And for how long for each 

session? (i.e. amount per week) 

f. How did you hear about the program? 

g. Are you doing any exercise outside of the formal exercise classes in the 

program at Casey House? 

 

2. What were your experiences taking part in this exercise program? 

a. Environment at Casey house? 

i. Staff at Casey House 

b. Class Environment? 

i. PT gym 

ii. Social aspects 

iii. Music 

c. Exercises themselves? 

i. Enjoyment 

ii. Individualization to your health conditions 

iii. Progression through class 

d. Fellow clients in the exercise program? 

i. Social support or lack thereof 

ii. Motivation 

e. Class Leaders? 

i. Knowledge 

ii. Attitude 

 

Objective 1 - Level of Physical Activity and Exercise 

The next questions ask about the level of physical activity and exercise you were involved in 

before joining the program, and then during the program, during maintenance (if applicable), 

and after discharge (if applicable). 

 

Exercise and/or physical activity are slightly different. Exercise as an activity that you do 

for the specific purpose of improving your fitness (becoming stronger or improving your 

endurance). This is what you are doing when you take part in the exercise program. Physical  

activity, on the other hand, is anything you do during the day that involves moving around 

(walking up the stairs to your apartment or vacuuming the carpet).  
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Prior to the Exercise Program 

3. Thinking back to before you joined the program… were you engaging in any 
exercise? Why or why not? What aspect about this class initiated you to give it a try?  

 

During the Exercise Program 

4. How has your exercise level changed since starting the program? 

a. How has your exercise level changed during this class compared to before the 

class? 

b. How much exercise have you been engaging in since the exercise class? 

c. Has the COVID-19 pandemic affected your ability to continue to exercise? 

 

5. How has you physical activity level changed since starting the program? 

a. How much physical activity have you been engaging in since this exercise 

class? 

b. If your level of exercise or physical activity has changed since the class, what 

are some reasons for this? 

c. Has the COVID-19 pandemic affected your ability to continue to be physically 

active? 

 

Objective 2 - Reasons for Engaging in Exercise Program 

The next questions ask about some of the reasons you are participating or participated in this 

exercise program specifically compared to other exercise classes. This can include your goals 

for the program. 

 

6. What are your goals or reasons for participating in the physiotherapy-led group-

based exercise program in the Casey House Day Health Program? 

a. How did you hear about this class? 

b. We are aware that at the beginning of this class you set goals. In your own 

words could you tell us what your goals are/were for the program? ? 

i. Physical 

ii. Mental 

iii. Cognitive 

iv. Social 

v. Spiritual 

vi. Other 

c. Do you feel that your goals were achieved  in this exercise program? Explain. 

d. How did your goals change (if at all) since participating in this class? 

 

Objective 3 - Facilitators and Barriers to Participating in the Exercise Program 

These next questions are about personal factors or things going on around in your 

environment that make it easier or more difficult for you to participate in this exercise 

program. 
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Facilitators 

7. What are some aspects (can be either environmental or personal) about this class 

that facilitated (made it easier for you) you to attend this class?  

a. External/Environmental Factors? For instance: 

i. Location of Casey House? 

ii. Environment at Casey House? 

iii. Leadership of a physical therapist and registered nurse? 

iv. HIV specific knowledge? 

v. Cost of class (no cost)? 

vi. Social Aspect of the class? 

 

vii. Other? 

 

b. Individual Factors 

i. Getting into a routine? 

ii. Social Aspects of the class? 

iii. Sense of purpose? 

iv. Feeling stronger? 

v. Body image impacts? 

vi. Other? 

 

8. How did any of these factors impact your commitment to the program? 

 

Barriers 

9. What are some things about this class that made commitment difficult for you or 

made it difficult for you to attend and take part in the exercise program? 

a. Environmental Factors 

i. Scheduling? 

ii. Weather? 

iii. Transportation to the class? 

iv. Location? 

v. Stigma? 

vi. Aspects of the class itself? 

vii. Other? 

b. Personal Factors 

i. Changing nature of HIV/Illness? 

ii. Worry about the future? 

iii. Fatigue? 

iv. Pain? 

v. Competing Priorities? 

vi. Other? 
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10. How did these factors impact your engagement? 

 

11. Are there things you think could be done to improve the exercise program at 

Casey House?  

 

Objective 7- Contextual Factors of Health 

There are many aspects of life and your environment (both physical and social) that can 

influence your health and ability to engage in exercise. These should be considered when 

providing care.  

 

 

12. What are some aspects of your life that you feel has influenced your ability to 

engage in exercise and PA?  

a. Environmental Factors 

i. Stigma? 

ii. Lack of resource security/stable housing? 

iii. Social isolation? 

iv. The health care you are recieving? 

v. Culture / ethnicity? 

vi. Other? 

b. Personal Factors 

i. Impacts of aging? 

ii. Gender identification? 

iii. Cognitive difficulties? 

iv. Changing nature of HIV? 

v. Multimorbidity? 

vi. Competing priorities? 

vii. Other? 

 

Objective 6- Impacts of Exercise Program 

We would like to hear if you feel this class has influenced your health, engagement in 

exercise and overall life in anyway. These impacts may not only be physical and can impact 

any aspect of your life and or health.  

 

13. What impact has participation in this class had on you in the following areas:  

a. Physical Health? 

b. Mental Health? 

c. Cognitive Ability? 

d. Social Participation? 

e. Quality of life? 

f. Participation in day to day activities? 

g. Worry about the future? 

h. Your ability to cope with your conditions? 
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14. What about this class influenced your health (if any)? 

a. Getting into a routine 

b. Exercising 

c. Social interaction 

d. Positive environment 

e. Increased confidence 

f. Other 

 

Objective 5 - Perceived Changes in Disability  

There are many aspects of life and of your environment (both physical and social) that can  

 

influence the level of disability individuals experience.  

 

15. What about your health impacts your life/ability to do things you want? 

 

16. Do you feel that this class has influenced your level of disability? How? 

a. Influenced among the domains of: 

i. Physical symptoms and impairments  

ii. Cognitive symptoms and impairments  

iii. Mental and emotional health symptoms and impairments 

iv. Uncertainty  

v. Difficulty with day-to-day activities 

vi. Challenges to social inclusion 

 

17. Do you feel that this exercise class has changed your ability or motivation to 

engage in exercise? 

a. Knowledge with respect to exercise if at all? 

i. How much to do? 

ii. Types of exercise? 

iii. Where to access exercise programs? 

iv. Things to avoid? 

b. Have your views of exercise as a priority changed throughout this exercise 

program? How? 

c. Has your motivation to engage in exercise changed due to this exercise 

program? 

d. Has the COVID-19 pandemic impacted your current motivation to engage? 

 

 

18. How do you see yourself continuing to exercise or remain physically activity after 

the program is finished? 

a. Plans to join a gym?   

b. What are your current exercise goals? 

i. How do you plan to accomplish these goals? 
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19. Overall, do you have any recommendations for the program going forward? 

a. What did you like most about the program? 

b. What changes would you like to see? 

 

20. Is there anything else you would like to tell us that you think is important about 

your experiences taking part in the exercise program at Casey House? 

 

Thank you for participating in this study. We appreciate you taking the time to talk to us 

about your personal experiences.  
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