
Supplementary File 1: Interview guide  

 

1. Start by introducing the project purpose and interviewer “The questions being asked 
today are follow up to a recent survey in which various hospital associates were asked a 

host of questions” 

2. Gift card info – either get address in person or follow up via email 

3. Fill in office information on interview schedule  

4. Request consent to record call and ask to not use names or office titles to maintain 

anonymity  

5. START RECORDING 

6. Drug Rep involvement: 

a. Does your office currently allow drug reps to meet with staff in any capacity? 

i. What does this look like? I.e. lunches, drop-ins, breakfasts, etc.  

1. If drug reps are not allowed in your office, what is the reasoning 

for this? 

ii. Results of the preliminary survey indicated that drug reps were the 

most common and a very important source of drug information despite 

many times being seen as an interruption to daily workflows.  

iii. Do you feel drug reps are an interruption to daily workflows? 

iv. If yes, why do you think they are still the preferred source of 

information?  

v. If drug reps were not permitted to provide lunches or other food items, 

do you feel they would be more or less of an interruption?  

vi. If lunches were not provided by drug reps would you be as willing to 

attend? 

1. If answering no, what would be your preferred method of drug 

info? 

b. What do you see as the primary role of a drug rep in your practice (i.e. providing 

coupon cards, providing clinical drug information, providing samples, providing 

insurance coverage information for their product, etc.)?  

7. Use of information: 

a. Our survey indicated that MAs usually handled drug information that came into 

the office. How does this information get disseminated in your practice? 

b. How do you feel this info could be better disseminated?  

c. Recommendations as to a 3rd party/staff meeting were expressed. What are 

your thoughts on this method?  

d. Would you be in support of clinical pharmacy staff providing this information 

and taking the lead on disseminating the information to the offices?  

e. The survey found that information is stored for later use (60%). How does your 

office store this information? Is it provider specific or is there an overall process 

or method for storing the drug information received? 

8. Obtaining new information: 

a.  When this information is received in the form of paper, is the information 

coming as direct mail or a PDF that is that is printed from online links? 

Brochures? 

b. In a few short sentences give the steps of receiving to disseminating and finally 

storing of information? 

9. Patient assistance and PAs: 
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a. Based on the survey, MAs or care coordinators are responsible for completing 

patient assistance forms and PAs.  

b. What are some barriers in this process, and would additional education improve 

you or your offices ability to help your patient’s?  
c. How were you previously trained to complete these programs? 

d. Is there one person or group that completes PAs or does it depend on the 

provider? 
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