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Appendix D  

Interview / focus group discussion schedule 

Participant 

 

Broad descriptive questions Probing questions  

 

Evaluating whether and how the intervention had impact, for whom and why 

 

What are your views on the burden of 

gestational diabetes in India/Sri 

Lanka/Bangladesh?  

- Do you perceive this issue to be common? 

- What kinds of support exist (e.g. family, and 

community, health care settings and 

national or subnational programs) to help 

women with gestational diabetes (GDM)?  

- What kind of support exists after delivery?  

- What is or should be the role of hospitals, 

primary health care centres in addressing 

GDM?  

What are your general attitudes towards the 

intervention?  

What are you general attitudes towards the: 

- Face-to-face group sessions 

- Phone messages (voice/text)  

- Monthly phone calls  

- Intensification sessions  

Motivation 

What are your general views on the role of 

motivation in taking care of yourself? 

- What does ‘motivation’ mean to you in 

practice/in your life?  

- Is motivation an important factor in making 

healthy lifestyle choices? 

- Before taking part in LIVING, when did you 

find it easy to make healthy lifestyle 

choices? 

o When did you find it difficult?  

- Can you describe a time or situation where 

you didn’t want to work towards a healthy 
weight, improve your diet or do exercise?  

o What would you do when you felt 

this way? 

What has been your experience of the LIVING 

intervention in motivating you to take care of 

yourself? 

- Have you found the voice/text messages, 

phone calls, group sessions, and 

intensification, if any, particularly useful in 

maintaining or changing your levels of 

motivation? 

- If you have had both recorded voice 

messages and text messages, which did you 

find more useful? 

- What impact has it had on your motivation 

to: 

o Maintain a healthy weight 
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o Increase consumption of fruit and 

vegetables  

o Reduce sugar and salt 

o Engage in at least thirty minutes of 

exercise 

- Are there factors in your life that affect your 

motivation that the program has not 

addressed? If so, please explain.  

Opportunity 

What are your general views about the 

opportunity to be involved in the study 

(attending face-to-face sessions, being called 

once a month, and receiving voice/text 

messages)?  

- Has it been useful (or not) to have the 

opportunity to be involved in the LIVING 

program?  

- Are these opportunities you would have had 

without being a part of the program?  

- What were the things that have (or have 

not) made you want to take up the 

opportunity to participate?  

o Physical location of face-to-face sessions  

o Social interaction  

o Health workers/staff 

o Features of your phone, or access to a 

phone 

- When you attended face-to-face sessions, 

could you describe the environment?  

o How did this environment make you 

feel about yourself and your health? 

o Did you feel that this was a safe and 

confidential environment to discuss 

your experiences of GDM? 

o Did you feel comfortable asking 

questions and sharing your thoughts 

with the group? Why/why not? 

o Did you feel the session was 

organised and delivered well?  

Outside of the LIVING program, what opportunities have you had (e.g. time, physical space and 

support) to make changes to your lifestyle? 

Capability 

What has been your experience of skill-

building within the LIVING program? 

 

 

 

- How do you think the LIVING program is 

trying to familiarise you with skills and 

strategies for looking after your health? 

- Did you have these skills and strategies 

already?  

- Have you found these activities useful 

and/or relevant to your life? 

Has the LIVING program been able to build 

your capacity in goal setting and turn difficult 

habits into ‘self-care’ activities? 

- What does it mean to ‘successfully’ apply 
the skills/techniques from the LIVING 

program to your life? 

o What are the changes to your 

capability you would like to see?  
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- Have you applied the lessons you’ve learned 
throughout the program in your daily life? If 

so, how?  

- If not, what are the main reasons? 

o Lack of time 

o Low self-esteem 

o Cost 

o Lack of support 

- Describe any situation where you were, or 

were not able to, or had difficulty in 

applying the skills you learned in the LIVING 

program. 

- When you felt you were not able to, or 

experienced difficulty in making changes to 

your lifestyle, what strategies did you use (if 

any) to help you work through this? 

Has the program changed your perspective on 

your capacity to make changes to your 

lifestyle? 

- In your view, to what extent is your 

capability in making changes to your lifestyle 

within your control? 

- Have you always felt this way? Has the 

program changed your feelings about this? 

- How much of the advice are you still 

following? 

- Have there been any benefits to your family 

(e.g. increases to knowledge and changes to 

practice?) 

Concluding questions - Are there things we could do to improve the 

LIVING program or the way it is run?  

- Would you recommend these sessions to 

other people if ever conducted in future?  

- Is there anything else you would like to 

share that we have not talked about in this 

discussion?  
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