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APPENDIX A: Interview protocol Dutch version 
 

Interview protocol  
 

Naam student:  

Identificatienummer: 
  
1) Voorstellen 
Mijn naam is Renée Hendriks en ik ben promovenda bij het Onderwijs Expertise 
Centrum (OEC) van het LUMC. Hier doe ik in het kader van mijn promotietraject 
onderzoek binnen de medische opleidingen. Ik zal het interview vandaag met je 
afnemen.  
  
2) Achtergrond 
Bij het Onderwijs Expertise Centrum is drie jaar geleden een onderzoeksgroep 
gestart. Eén van de onderzoekslijnen richt zich op Technology Enhanced Learning. 
In dat kader onderzoeken we, onder andere middels deze interviewstudie, hoe 
medische MOOCs optimaal geïntegreerd kunnen worden in het campus onderwijs.  
 
3) Doelen van het interview 
Dit interview heeft twee hoofddoelen: 1) inzicht krijgen in hoe studenten werken met 
toegewezen leerdoelen in een online omgeving, en 2) achterhalen of en welke 
problemen studenten ondervinden in het werken met deze doelen. Het interview is in 
3 thema’s onderverdeeld. 
➢ Starten met een MOOC 
➢ Leerdoelen accepteren of niet 
➢ Mogelijke problemen met toegewezen leerdoelen 

 
4) Rapportage van het interview 
De geluidsopnames van dit interview en de transcripties van die opnames zullen we 
beveiligd opslaan. Weet je wat een transcriptie is? (Indien ja: verder gaan met de 
volgende zin / Indien nee: uitleggen wat een transcriptie is). Alleen ikzelf en de 
databasebeheerder van het onderzoek zullen er toegang tot hebben. De resultaten 
van dit interview zullen samen met de andere interviews geanalyseerd worden en 
gerapporteerd worden in de vorm van een wetenschappelijk artikel. In dit artikel 
worden je antwoorden uiteraard anoniem verwerkt.  
 
5) Duur van het interview 
Het interview zal ongeveer 60-75 minuten duren.  
 
6) Afspraken 
➢ Geef je toestemming dat de resultaten vanuit de interviews in een 

wetenschappelijk artikel verwerkt worden?  
➢ Geef je toestemming voor een geluidsopname?  
➢ Geef je toestemming dat ik je mag benaderen voor een vervolginterview?  
➢ Als ik een quote uit je interview wil gebruiken vraag ik je daarvoor om 

toestemming.  
➢ Je mag te allen tijde je toestemming intrekken zonder opgaaf van redenen. 
➢ Heb je nog andere vragen of opmerkingen?  
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Start interview 
 

 
Thema 1: Starten met een MOOC  
1. Wanneer heb je voor het laatst in een MOOC geleerd voor je studie? Was dit de 
eerste keer? 
 
2. Wat doe als eerste als je begint met een MOOC voor je studie?  
 
3. Wat doe je daarna? 
 
Thema 2: Leerdoelen accepteren of niet 
1. Doe je iets met de cursusinformatie, syllabus of leerdoelen in de MOOC? 
 

Ja:   - Weet je nog wat de leerdoelen zijn/waren? 
  - Wat doe je ermee?  
  - Waarom? 

 - Wat vind je ervan dat deze informatie en doelen worden gegeven? 
 - Zit er een volgorde in die activiteiten? 

 
Nee:   

 - Wat vind je ervan dat deze informatie en doelen worden gegeven? 
 - Is er een reden dat je niets doet met deze informatie?  

 - Hoe bepaal je of je iets doet met de leerdoelen?  
 - Wat is het eerstvolgende dat je doet na (antw. vraag 3 van  
 thema 1)? 
 

2. Stel je eigen doelen op voor het leren in de MOOC?  
 

Ja:  - Kun je een voorbeeld geven van zo’n doel? 
- Hoe ga je te werk als je doelen opstelt?  
- Waarom doe je dit zo? 

 
Nee:  - Wat vind je van het opstellen van doelen? 

 - Stel je wel eens doelen in andere contexten? 
 - Is er denk je een reden dat je geen doelen stelt voor het leren in de  
 MOOC?  

 
Thema 3: Mogelijke problemen met toegewezen leerdoelen 
1. Vindt je het prettig om op deze manier met/zonder toegewezen leerdoelen te 
werken? 
 
 Ja:  - Wat vind je er prettig aan? 

- Waarom? 
 
 Nee:   - Wat vind je er niet prettig aan? 

- Waarom? 
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APPENDIX B: Interview protocol English version 

 

Interview protocol (English) 
 
Student name: 
Identification number: 
  
1) Introductions 
My name is Renée Hendriks and I am a PhD candidate at the Center for Innovation 
in Medical Education (OEC) at the Leiden University Medical Center. As part of my 
PhD trajectory, I am doing research within the medical courses here. I'll be doing the 
interview with you today. 
  
2) Background 
A research group was started three years ago at the Center for Innovation in Medical 
Education. One of the research focuses is on Technology Enhanced Learning. In this 
context we are investigating, through this interview study, how medical MOOCs can 
be optimally integrated into campus education. 
 
3) Objectives of the interview 
This interview has two main goals: 1) gain insight into how students work or do not 
work with assigned learning goals in an online environment, and 2) find out if and 
what problems students experience working with these goals. The interview is 
subdivided into 3 themes. 
➢ Starting with a MOOC 
➢ Accepting learning objectives or not 
➢ Possible problems with assigned learning objectives 

 
4) Reporting the interview 
We will store the audio recordings of this interview and the transcriptions of those 
recordings securely. Do you know what a transcription is? (If yes: continue with the 
following sentence / If no: explain what a transcription is). Only myself and the 
database administrator of the study will have access to it. The results of this interview 
will be analyzed together with the other interviews and reported in the form of a 
scientific article. In this article your answers will of course be processed 
anonymously.  
 
5) Duration of the interview 
The interview will last approximately 30-60 minutes. 
 
6) Agreements 
➢ Do you give permission for the results from the interviews to be processed in a 

scientific article? 
➢ Do you give permission for a sound recording? 
➢ Do you allow me to approach you for a follow-up interview? 
➢ If I want to use a quote from your interview, I will ask you for permission. 
➢ You may withdraw your consent at any time without giving reasons. 
➢ Do you have any other questions or comments? 
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Start interview 

 
 
Theme 1: Starting with a MOOC 
1. When did you last learn in a MOOC for your studies? Was this the first time? 
 
2. What do you do first when you start a MOOC for your studies? 
 
3. What do you do next? 
 
Theme 2: Accepting learning objectives or not 
1. Do you do something with the course information, syllabus or learning objectives in 
the MOOC? 
 

Yes:  - Do you remember the objectives? 
 - What do you do with it? 

 - Why? 
 - What do you think about this information and goals being given? 
 - Is there a sequence in those activities? 

 
No: - What do you think about this information and goals being given? 

 - Is there a reason that you do not do anything with this information? 
- How do you determine whether you do something with the learning 
objectives? 

 - What is the next thing you do after .... (answer to question 3 of 
 theme 1)? 

 
2. Do you set your own goals for learning in the MOOC? 
 

Yes: - Can you give an example of such a goal? 
 - How do you proceed when you set goals? 
 - Why are you doing this? 

 
No:  - What do you think about setting goals? 

 - Do you ever set goals in other contexts? 
 - Is there a reason why you don't set goals for learning in the 

MOOC? 
 
Theme 3: Possible problems with assigned learning objectives 
1. Do you like working in this way with / without assigned learning goals? 
 

Yes:  - What do you like about it? 
 - Why? 

 
No:  - What do you dislike about it? 

 - Why? 
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APPENDIX C: Information letter and informed consent form for quantitative data collection 
 

‘MOTIVATION AND SELF-REGULATED LEARNING SKILLS IN INTEGRATED MEDICAL MOOC LEARNING’  
 

Dear student, 
 
We want to ask you to participate in this educational study. In this study we investigate 
motivation and independent (or self-regulated) online learning skills of students that learn in 
Massive Open Online Courses (MOOCs) for their medical studies. We ask all medical 
students of the Leiden University Medical Center (LUMC) that have enrolled in one of the 
following courses to participate in this research: Mechanisms of Disease (MOD), Leiden 
Oxford Transplantation Summer school (LOTS), and students that participate in in the Virtual 
Exchange or Honors program (Hons). Your participation will have no consequences for your 
study progress and results will only be used for research purposes. We would ask you to 
read the following points carefully and if you agree to participate in the study, provide the 
consent form with a date and your confirmed consent. 
 
Purpose of the investigation 
The purpose of this research is to 1) compare motivation between different courses that use 
the MOOC, and 2) see how motivation and independent learning are related when learning in 
a MOOC. Results will inform future MOOC use in the LUMC and other universities. 
 
Conducting the investigation 
Participation consists of filling in two questionnaires (Q1 and Q2), one before starting the 
MOOC and one after you have finished learning in the MOOC. Each will take approximately 
15-20 minutes. A small number of the participants will be asked to also partake in an 
interview to deepen understanding of the results. Students that are approached for the 
interview study will receive additional information after results of the questionnaires have 
been analyzed. You will receive Q1 via email, and Q2 will be distributed after a lecture 
(LOTS), before a workgroup, or after an exam (MOD), and via email (Hons, and all 
previously unreached students of LOTS and MOD). 
 
What is expected of you? 
If you participate in the study, you do not have to make specific preparations. 
 
Advantages and disadvantages and possible risks 
Your participation is entirely voluntary. If you decide not to participate or withdraw at any time 
during the study, you do not have to give a reason. If you withdraw, we will not include the 
collected data in our investigation and destroy it. Participating or not participating in the study 
will in no way affect your further study progress negatively. If you decide to participate, it is 
greatly appreciated by us as it will provide useful information for future use of MOOCs in 
medical education. Your participation in this research can offer you new insights into your 
motivation and self-regulated learning skills if you wish to see your analyzed results, which 
can ultimately benefit your academic performance and enjoyment of learning. There are no 
risks associated with participating in this study. Confidentiality and privacy are guaranteed. 
 
What happens with your data? 
The data will be stored encrypted and stored in a protected folder on a protected LUMC 
server. Coded means that it cannot be directly traced back to you. Only the principal 
investigator Renée Hendriks (PhD candidate) or her possible successor, have access to the 
directly traceable data. The other researchers involved only have access to the coded data. 
You have the right to see the way in which your data is stored. 
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Review committee 

Approval for this research has been obtained from the Educational Research Review Board 

(ERRB) of the LUMC. 

 
Contact information 
If you have any questions about the research or your participation, you can contact the 
principal investigator. 
 
Renée Hendriks 
Center for Innovation in Medical Education (OEC), LUMC, Postbus 9600, 2300RC Leiden 
r.a.hendriks@lumc.nl 
 
Many thanks in advance, on behalf of the research team, 
drs. Renée Hendriks, PhD candidate, LUMC 
dr. ir. Peter de Jong, Assistant Professor of Technology Enhanced Learning, LUMC 
prof. dr. Wilfried Admiraal, Professor of Educational Sciences, Leiden University 
prof. dr. Marlies Reinders, Professor of Internal Medicine, LUMC 
 

----------------------------------------------------------------------------------------------------------------- 
 
CONSENT  

Please select your choice below. You may print or request a copy of this consent form for 
your records. Selecting the “Agree” button indicates that: 
• You have read the above information 

• You voluntarily agree to participate 

• You give permission to use your data for the purposes stated in the information letter 
 
  Agree  
              
  Disagree 
 
Name: ________________________________                      Date: __/__/__ 

 
 
 
--------------------------------------------------------------------------------------------------------------------------- 
To be completed by researcher: 
 
I hereby declare that I have sufficiently informed this participant about the aforementioned 
study. If information becomes known during the investigation that could influence the consent 
of the participant, I will inform him / her in a timely manner in a manner that ensures that the 
information has reached the participant. 
 
 
Researcher's name: Renée Hendriks 

 

 

Signature:              Date: __ / __ / __ 
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APPENDIX D: Information letter for qualitative data collection 
 

‘MOTIVATION AND SELF-REGULATED LEARNING SKILLS IN INTEGRATED MEDICAL MOOC LEARNING’  
 

Dear student, 
 
We want to ask you to participate in the interview part of the ‘motivation and self-regulated 
learning in medical MOOCs’ study. In this interview study we investigate the processes 
involved in accepting or rejecting course learning goals, and problems students might 
encounter when working with these goals. We ask students that have participated in the 
previous part of the study and that have specific combinations of motivation and self-
regulated learning skills. Your participation will have no consequences for your study 
progress and results will only be used for research purposes. We would ask you to read the 
following points carefully. If you agree to participate in the study, the consent form for using 
the interview data will be provided afterwards as you will then know what was discussed and 
what you agree on sharing with the researchers.  
 
Purpose of the investigation 
The purpose of this research is to 1) gain insight into how students work or do not work with 
assigned learning goals in an online environment, and 2) find out if and what problems 
students experience working with these goals. 
 
Conducting the investigation 
Participation consists of answering questions regarding course goals and personal goals in 
an interview. If you decide to participate in the study, the researcher will schedule an 
appointment with you. To relieve you of any traveling time, the interview will take place in the 
educational building of the LUMC if you are a student in Leiden. If you study elsewhere, the 
researcher will arrange a meeting closer to you or via skype. The investigation will take 
approximately 30-60 minutes. In case of a face-to-face meeting, drinks and snacks will be 
available during the interview. 
 
What is expected of you? 
If you participate in the study, you do not have to make specific preparations. 
 
Advantages and disadvantages and possible risks 
Your participation is entirely voluntary. If you decide not to participate or withdraw at any time 
during the study, you do not have to give a reason. If you withdraw, we will not include the 
collected data in our investigation and destroy it. Participating or not participating in the study 
will in no way affect your further study progress negatively. If you decide to participate, it is 
greatly appreciated by us as it will provide useful information for future use of learning goals 
in MOOCs in medical education. Your participation in this research can offer you new 
insights into your motivation and self-regulated learning skills, which can ultimately benefit 
your academic performance and enjoyment of learning. There are no risks associated with 
participating in this study. Confidentiality and privacy are guaranteed. 
 
What happens with your data? 
A sound recording is made of the interview. This recording will be deleted from the recording 
device after transcribing the data. The data will also be stored encrypted and stored in a 
protected folder on a protected LUMC server. Coded means that it cannot be directly traced 
back to you. Only the principal investigator Renée Hendriks (PhD candidate) or her possible 
successor, and the person who will transcribe the data, have access to the directly traceable 
data. The other researchers involved only have access to the coded data. You have the right 
to see the way in which your data is stored. 

 

BMJ Publishing Group Limited (BMJ) disclaims all liability and responsibility arising from any reliance
Supplemental material placed on this supplemental material which has been supplied by the author(s) BMJ Open

 doi: 10.1136/bmjopen-2020-038235:e038235. 10 2020;BMJ Open, et al. Hendriks RA



 

9 

 

Review committee 

Approval has been obtained for this research from the Educational Research Review Board 

(ERRB) of the LUMC. 

 

Contact information 

If you have any questions about the research or your participation, you can contact the 

principal investigator. 

 

Renée Hendriks 

Center for Innovation in Medical Education (OEC), LUMC, Postbus 9600, 2300RC Leiden 

r.a.hendriks@lumc.nl 

 

Many thanks in advance, on behalf of the research team, 
 
drs. Renée Hendriks, PhD candidate, LUMC 

dr. ir. Peter de Jong, Assistant Professor of Technology Enhanced Learning, LUMC 

prof. dr. Wilfried Admiraal, Professor of Educational Sciences, Leiden University 

prof. dr. Marlies Reinders, Professor of Internal Medicine, LUMC 
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APPENDIX E: Informed consent form for qualitative data collection 
 

 

INFORMED CONSENT 

 

 

To be filled in by participant: 

 

Previous to the interview, I have read the information and was able to ask additional 

questions. I had enough time to decide if I would like to participate. I know that 

participating is entirely voluntary and I am aware that I can decide at any time to 

withdraw. I don't have to give reasons for that. I know that researcher Renée 

Hendriks can view my data. I myself have the right to see how my data is stored. 

I give permission to use my data for the purposes stated in the information letter. If 

there is reason to use the data for another research purpose, permission will be 

requested again from me. 

I also give permission to retain data for a further 10 years after the end of this study 

for further analysis in the context of this study (if applicable). I know that if the 

researchers want to use specific quotes, I will be asked for consent for each quote. 

 

Name contestant: 

 

 

Signature:         Date: __ / __ / __ 

 

 

 

------------------------------------------------------------------------------------------------ 

To be completed by researcher: 

I hereby declare that I have sufficiently informed this participant about the 

aforementioned study. 

If information becomes known during the investigation that could influence the 

consent of the participant, I will inform him / her in a timely manner in a manner that 

ensures that the information has reached the participant. 

 

Researcher's name: 

 

 

Signature:         Date: __ / __ / __ 
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