
Supplementary information one 

 

Appendix one - Topic guide for pharmaceutical industry participants 

Opening question 

Can you tell me your name describe your working role, and whether you have any 

experience of developing patient training and information material on the medicines 

development process and of involving patients and the public in your work? 

 

Topic one 

Beliefs about patient’s and the public’s current perception and understanding of the 

medicines development process  

Prompts 

 What do patients and the public currently know about the medicines development 

process and what it involves? 

 What expertise do patients bring to the process? / What are the current gaps in their 

knowledge? 

 What aspects of the medicines development process do patients and the public not know 

a lot about but it would be important for them to know more about? 

 Does their knowledge and understanding need to be enhanced and in what ways? 

 How can these gaps be filled? 

 What are the benefits of increasing patients and the public’s knowledge, understanding 

and awareness of the medicines development process? 

 

 

 

 

 



Topic two 

Beliefs about what patients and the public need to and would like to know about the 

medicines development process in order to be involved and increase their awareness 

Prompts 

 Stages involved  - number of stages involved 

 What role can they or their patients play in the medicines development process?  

 How can they increase their and their constituent patients involvement, engagement and 

awareness of the medicines development process  

 What happens during the medicines development process 

 How are the processes regulated? Medicines development is a highly regulated 

environment 

 What’s being developed and why – e.g. more effective and cost-effective treatments, 

personalised medicine, medicines for rare diseases, innovative medicines with new 

delivery system, not just drugs but devices 

 How is the safety of new drugs explored? 

 How long does it take for a new drug to become used in everyday clinical practice? 

 

Topic three 

Beliefs about the information, training and support needed to increase patients’ 

awareness of and involvement in the medicines development process 

Prompts  

 Beliefs about information needs of patients and the public – how much information do 

they need and in what areas are they most likely to want information on  

 Ease of ensuring that all information needs and preferences for engagement and 

involvement are met 

 Level of detail required within the information – linked to whether they want to be actively 

involved in the process or have their awareness raised 

 Beliefs about who should provide / develop the information 

 How often should this information and training material be updated? 



 

Topic four 

Barriers and facilitators to developing information and training for patients and the 

public on the medicines development process 

Prompts 

 Importance of engaging all key stakeholders with the development of information, e.g. 

patient organisations, patients at large, pharmaceutical industry, others  

 Developing materials and platforms for accessing materials which are easy to access 

and widely and appropriately disseminated 

 Materials produced taking into account all key stakeholders perspectives 

 Information and training material with a clear aim, e.g. does it  aim to increase patients 

involvement in the process or does it aim to increase patients awareness of the topic 

 Ascertaining patients interest in becoming involved in / increasing their awareness of the 

medicines development process 

 Material developed which meets all needs and wants for patients with regard to 

involvement in and awareness of the medicines development process  

 Consistent messages throughout all of the material 

 Material developed in a format that can be easily updated 

 

Any further questions 


