
Interview guides  

Employees 

Background characteristics  

Profession and workplace 

Number of years in profession and number of years at current workplace 

Ongoing sick leave yes/no. If yes, for how long time (in weeks)? 

Coordination 

o Can you tell me about the coordination you have had with your employer and the primary 

health care? 

o What is your attitude to the coordination that you’ve been a part of? 

o What was the coordination aiming at? 

o Can you tell how the coordination was conducted? 

o Who initiated the coordination and three-party meeting? 

o Who participated? 

o What were the result of the coordination you took part in? 

o How do you think that the coordination functioned?  

o Were any decisions made? 

o In such cases, who took part in the decisions? 

o Was the result as you had thought? 

o How did you experience to take part in coordination (having contact with the primary health 

care and your employer)? 

o What kind of support did you receive? 

o Can you tell me about facilitating factors for the coordination between you, your employer 

and the primary health care? 

o In what way have these facilitated? 

o Can you tell me about impeding/hindering factors for the coordination between you, your 

employer and the primary health care? 

o In what way have these impeded/been hindering? 

Ethical aspects 

o How did you experience being offered coordination? 

o Which significance has the coordination had to you? 

o Do you think you had the possibility to influence or decide something in contact with your 

employer? In such case, what? 

o Was there anything you did not have the possibility to decide, but you would have liked to? 

o Do you think you had the possibility to influence or decide in contact with the primary health 

care? Was there anything you did not have the possibility to decide, but you would have 

liked to?  

o Were there some parts/somethings in the coordination that you considered as a threat to 

your integrity? 

o How did the primary health care handle the information you left to them? 

o What importance have the coordination had for your returning to work (or will be returning 

to work)? 
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o Has the coordination had any importance for your next-of-kin or others? In such cases, in 

what way? 

o Is there an ethical aspect that you considered as important, but that we have not discussed? 
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Employers 

Background characteristics  

Profession and workplace 

Number of years in profession and number of years at current workplace 

Number of years as manager 

Number of employees that the manager has a “medarbetaransvar” 

Coordination 

Can you tell me about the coordination you have had with your employee and the primary health 

care? 

o What was the coordination aiming at? 

o Can you tell me how the coordination was performed? 

o Who initiated the three-party meeting? 

o Who took part? 

o What was your role as a manger in the coordination? 

o What were the results from the coordination you were a part of? 

o How do you think the coordination were functioning?  

o Were there any decisions made? 

o In such cases, who took part in the decisions? 

o Were the results as you had thought? 

o  How did you experience to take part in the coordination (having contact with the primary 

health care, your employee and for example the occupational health service and social 

insurance agency)? 

o What is your attitude to coordination? 

o Can you tell me about facilitating factors for the coordination between you, your employee 

and the primary health care? 

o In what way have these facilitated? 

o Can you tell me about impeding/hindering factors for the coordination between you, your 

employee and the primary health care? 

o In what way have these impeded/been hindering? 

Ethical aspects 

o How did you experience being offered coordination? 

o Which significance has the coordination had to you? 

o How was your employee’s right to self-determination taken into account in the contact with 

you as the employer? 

o How was your employee’s right to self-determination taken into account in the contact with 

the primary health care? 

o Was there anything you in the coordination, experienced as a threat to your employee’s 
integrity? For you as the employer? 

o How was the information you left to the primary health care handled? 

o Do you consider the coordination contribute to equal rights compared to other employees 

at your workplace, with regards to development, expectations, demants et c? 

o Is there an ethical aspect that you considered as important, but that we have not discussed? 
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Representative primary health care, Social Insurance Office, 

Occupational Health Service  

Background characteristics  

Profession 

Number of years in the profession  

Number of years at the current workplace 

Kind of Occupational Health Service internal/external 

Number of employees at the workplace 

Total number of patients at the primary health care center 

Approximately number of sick listed patients due to common mental disorders 

Implementation of coordination  

Can you tell about how you at the primary health care/Social Insurance Office/Occupational Health 

Service cooperate with employers and for example primary health care… for employees on sick leave 
due to CMD? 

 Can you tell me how you have designed/formed your work with coordination? 

o If the participant is not aware of the implementation, go directly to the question “To 
what extent do you work with coordination today?”  

 Can you tell me about your reasons for designing the coordination in such way?  

o How was the decision made to implement coordination? 

o Who took part in the decision? 

 Can you tell about how you or your unit initiated the work with coordination? 

o Was there a plan for how this work should be done? 

 Can you describe the plan? 

 Did you follow the plan, if not, why? 

 Who have been in charge of the implementation of coordination? 

 To what extent do you work with coordination today?  

o How do you think it works? 

o What time/resources to you have for this worktask? 

o What is your role in coordination? 

 What is your attitude to coordination? 

 What kind of support do you need for performing this task sufficiently? 

 In your opinion, what is coordination aiming at? 

Factors influencing the prerequisites for coordination 

o Can you describe the factors that facilitates the work with coordination? 

o In what way have these been facilitating? 

o Can you describe the factors that have impeded or been a hindrance to the work with 

coordination? 

o In what way have these been impeding? 

o Do you consider the unit’s shape (??) has influenced the possibilities to coordination? 

o In what way has this facilitated/impeded the work with coordination? 

o How have you met with these challenges? 
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o What kind of changes have been needed at your unit in order to work with coordination? 

Changes in daily practices? Policies? Computer systems? Others? 

o How well in line with you previous way of working is coordination? 

o Can you tell about how coordination have been integrated in your routine work at the 

primary health care center/occupational health service/Social insurance agency? 

o Have any difficulties arisen when implementing coordination? 

o What kind of difficulties do you think of regarding coordination and contact with the 

employer? 

o What facilitating factors are needed for cooperation with the employer?  

o What impeding factors/hindering factors have you noticed for cooperation, from what your 

patients have told you? 

o What kind of positive feed-back have you received from your patients? 

Ethical aspects 

The role of the professional  

o How should you describe your role at for example the three-party meeting with the employee 

and employer? 

o How does your role differ in these settings from your ordinary day-to-day work? 

o What is your attitude to the coordination – is it within your professional role? 

o Can you tell about a coordination or a three-party meeting in which you experienced 

difficulties in handling your professional role? 

o Can you tell about a coordination or a three-party meeting in which you experience that you 

could handle your professional role in a sufficient way? 

The patients/employees 

o How do you think about/reason whom of the patients that would be offered 

coordination/three-party meetings? 

o What significance/importance do the coordination have for the patients, from your 

perspective?  

o How is the patient’s right to self-determination considered when it comes to coordination 

and involvement of the employer? 

o How do you reason about that the patients could experience the coordination and the 

three-party meeting as a threat to their integrity? 

o How do you handle information that you receive from the patient, when you meet with for 

example the employer and the social insurance agency? 

o Do you consider that coordination contributes to equal possibilities to return to work for this 

specific group of patients compared to other groups of patients? 

o Do you consider that coordination relieves the patient and his/her next-of-kin? 

o Is there ethical aspects/considerations that you think is of importance for coordination, but 

that we have not discussed?    
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