
Appendix 1. CPEQ Samples 

Chinese Patient Experience Questionnaire for Ambulatory care (CPEQ-A) 

Dear Sir or Madam,  

Because you are the patient in this hospital, we are asking for your help to take part in the survey of patient experience 

during your visit. This survey is part of an ongoing national effort to improve the quality of health care across the 

country. Survey results will help hospitals and regulators take actions on healthcare improvement. 

Your participation is voluntary and greatly appreciated. Thank you for helping to improve health care quality for all 

consumers. 

[NAME OF SURVEY VENDOR] 

[DATE] 

No. Registration Channel Option 

S1 By what registration channel did you come to this visit? 

1. Schedule by appointment   

2. On-site registration in hospital（if by on-site registration, Go to 

Q2) 

Please choose the option best matches your experience in reality during this visit, in accordance with the following 

scenario descriptions (if not experienced, please choose 0). 

No. Scenario descriptions of patient experience Option 

Q1 The waiting time for on-site registration was acceptable. 
5. Strongly agree | 4. Agree | 3. Neither agree nor disagree | 

2.Disagree | 1. Strongly disagree | 0. Not Applicable 

Q2 The waiting time for consultation with doctors was acceptable. 
5. Strongly agree | 4. Agree | 3. Neither agree nor disagree | 

2.Disagree | 1. Strongly disagree 

Q3 The consultation length was acceptable. 
5. Strongly agree | 4. Agree | 3. Neither agree nor disagree | 

2.Disagree | 1. Strongly disagree 

Q4 The waiting time for a planned examination was acceptable. 
5. Strongly agree | 4. Agree | 3. Neither agree nor disagree | 

2.Disagree | 1. Strongly disagree | 0. Not Applicable 

Q5 The waiting time for payment was acceptable. 
5. Strongly agree | 4. Agree | 3. Neither agree nor disagree | 

2.Disagree | 1. Strongly disagree 

Q6 The waiting time for medicine delivery was acceptable. 
5. Strongly agree | 4. Agree | 3. Neither agree nor disagree | 

2.Disagree | 1. Strongly disagree | 0. Not Applicable 

Q7 It was convenient to make an appointment for a planned examination. 
5. Strongly agree | 4. Agree | 3. Neither agree nor disagree | 

2.Disagree | 1. Strongly disagree | 0. Not Applicable 

Q8 It was convenient to pay for medical bills. 
5. Strongly agree | 4. Agree | 3. Neither agree nor disagree | 

2.Disagree | 1. Strongly disagree | 0. Not Applicable 

Q9 It was convenient to access self-service information inquiry devices. 
5. Strongly agree | 4. Agree | 3. Neither agree nor disagree | 

2.Disagree | 1. Strongly disagree | 0. Not Applicable 

Q10 Medication instruction services provided by the hospital can meet needs. 
5. Strongly agree | 4. Agree | 3. Neither agree nor disagree | 

2.Disagree | 1. Strongly disagree | 0. Not Applicable 

Q11 Doctors discussed my condition and care patiently. 
5. Strongly agree | 4. Agree | 3. Neither agree nor disagree | 

2.Disagree | 1. Strongly disagree 

Q12 Doctors explained examination results to me patiently. 
5. Strongly agree | 4. Agree | 3. Neither agree nor disagree | 

2.Disagree | 1. Strongly disagree 
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Q13 Doctors discussed treatment with me patiently. 
5. Strongly agree | 4. Agree | 3. Neither agree nor disagree | 

2.Disagree | 1. Strongly disagree 

Q14 I was treated with respect and dignity during this visit. 
5. Strongly agree | 4. Agree | 3. Neither agree nor disagree | 

2.Disagree | 1. Strongly disagree 

Q15 My privacy has been fully protected during this visit. 
5. Strongly agree | 4. Agree | 3. Neither agree nor disagree | 

2.Disagree | 1. Strongly disagree 

Q16 All the medical staff was kind to me during this visit. 
5. Strongly agree | 4. Agree | 3. Neither agree nor disagree | 

2.Disagree | 1. Strongly disagree 

Q17 I got help from medical staff as soon as I had problems. 
5. Strongly agree | 4. Agree | 3. Neither agree nor disagree | 

2.Disagree | 1. Strongly disagree | 0. Not Applicable 

Q18 The hospital elevator was convenient when I used. 
5. Strongly agree | 4. Agree | 3. Neither agree nor disagree | 

2.Disagree | 1. Strongly disagree | 0. Not Applicable 

Q19 The hospital toilet was clean when I used. 
5. Strongly agree | 4. Agree | 3. Neither agree nor disagree | 

2.Disagree | 1. Strongly disagree | 0. Not Applicable 

Q20 The waiting area has enough seats. 
5. Strongly agree | 4. Agree | 3. Neither agree nor disagree | 

2.Disagree | 1. Strongly disagree | 0. Not Applicable 

Q21 The waiting area provided enough drinking water facilities. 
5. Strongly agree | 4. Agree | 3. Neither agree nor disagree | 

2.Disagree | 1. Strongly disagree | 0. Not Applicable 

Q22 I had a good ambulatory care experience in this hospital. 
5. Strongly agree | 4. Agree | 3. Neither agree nor disagree | 

2.Disagree | 1. Strongly disagree 

Q23 I would recommend this hospital to my friends and family. 
5. Strongly agree | 4. Agree | 3. Neither agree nor disagree | 

2.Disagree | 1. Strongly disagree 

No. General information of the patient Option 

S2 Gender 1.Male | 2.Female 

S3 Age  

S4 Highest education level 
1. College or above | 2. Senior high | 3.Junior high | 4. Primary or 

below 

S5 Employment 
1. Unemployed | 2.Freelance | 3.Employed | 4.Farmer | 5.Retired | 

6. Student 

S6 Health insurance coverage 

1. Government Insurance Scheme | 2.Urban Employee Basic 

Medical Insurance | 3.Urban & Rural Resident Basic Medical 

Insurance | 4. New Cooperative Medical Scheme | 5.Private 

insurance | 6.Un-insured 

S7 Specialty department for a visit  

S8 Local or migrant patient 1. Local patient | 2. Migrant patient 

S9 Whether referral patient 1. Yes | 2. No 
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Chinese Patient Experience Questionnaire for Inpatient (CPEQ-I) 

Dear Sir or Madam,  

Because you are the patient in this hospital, we are asking for your help to take part in the survey of patient experience 

during your hospitalization. This survey is part of an ongoing national effort to improve the quality of health care across 

the country. Survey results will help hospitals and regulators take actions on healthcare improvement.   

Your participation is voluntary and greatly appreciated. Thank you for helping to improve health care quality for all 

consumers. 

[NAME OF SURVEY VENDOR] 

[DATE] 

Please choose the option best matches your experience in reality during this hospitalization, in accordance with 

the following scenario descriptions (if not experienced, please choose 0). 

No. Scenario descriptions of patient experience Option 

Q1 Waiting time before being admitted to a ward was acceptable. 
5. Strongly agree | 4. Agree | 3. Neither agree nor disagree | 

2.Disagree | 1. Strongly disagree 

Q2 The admission process was convenient. 
5. Strongly agree | 4. Agree | 3. Neither agree nor disagree | 

2.Disagree | 1. Strongly disagree 

Q3 The mechanism for feedback to the hospital was active. 
5. Strongly agree | 4. Agree | 3. Neither agree nor disagree | 

2.Disagree | 1. Strongly disagree | 0. Not Applicable 

Q4 The area around my room was quiet. 
5. Strongly agree | 4. Agree | 3. Neither agree nor disagree | 

2.Disagree | 1. Strongly disagree 

Q5 The anti-slip facilities were well equipped. 
5. Strongly agree | 4. Agree | 3. Neither agree nor disagree | 

2.Disagree | 1. Strongly disagree 

Q6 The hospital food supply could meet my needs. 
5. Strongly agree | 4. Agree | 3. Neither agree nor disagree | 

2.Disagree | 1. Strongly disagree | 0. Not Applicable 

Q7 The nurses have professional skills. 
5. Strongly agree | 4. Agree | 3. Neither agree nor disagree | 

2.Disagree | 1. Strongly disagree 

Q8 The nurses were quick to respond to bells when I called 
5. Strongly agree | 4. Agree | 3. Neither agree nor disagree | 

2.Disagree | 1. Strongly disagree 

Q9 The hospital orderly services could meet my needs. 
5. Strongly agree | 4. Agree | 3. Neither agree nor disagree | 

2.Disagree | 1. Strongly disagree | 0. Not Applicable 

Q10 Doctors discussed my condition and care patiently. 
5. Strongly agree | 4. Agree | 3. Neither agree nor disagree | 

2.Disagree | 1. Strongly disagree 

Q11 Doctors discussed treatment with me patiently. 
5. Strongly agree | 4. Agree | 3. Neither agree nor disagree | 

2.Disagree | 1. Strongly disagree 

Q12 I was involved in decisions about my care and treatment. 
5. Strongly agree | 4. Agree | 3. Neither agree nor disagree | 

2.Disagree | 1. Strongly disagree 

Q13 I was treated with respect and dignity during this hospitalization. 
5. Strongly agree | 4. Agree | 3. Neither agree nor disagree | 

2.Disagree | 1. Strongly disagree 

Q14 My privacy has been fully protected during this hospitalization. 
5. Strongly agree | 4. Agree | 3. Neither agree nor disagree | 

2.Disagree | 1. Strongly disagree 

Q15 The hospital staff did everything they could to help me with my pain. 
5. Strongly agree | 4. Agree | 3. Neither agree nor disagree | 

2.Disagree | 1. Strongly disagree 
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Q16 My pain could be well controlled. 
5. Strongly agree | 4. Agree | 3. Neither agree nor disagree | 

2.Disagree | 1. Strongly disagree 

Q17 The medical bill was easy to understand. 
5. Strongly agree | 4. Agree | 3. Neither agree nor disagree | 

2.Disagree | 1. Strongly disagree 

Q18 I had a good hospitalization experience in this hospital. 
5. Strongly agree | 4. Agree | 3. Neither agree nor disagree | 

2.Disagree | 1. Strongly disagree 

Q19 I would recommend this hospital to my friends and family. 
5. Strongly agree | 4. Agree | 3. Neither agree nor disagree | 

2.Disagree | 1. Strongly disagree 

No. General information of the patient Option 

S1 Gender 1.Male | 2.Female 

S2 Age  

S3 Highest education level 
1. College or above | 2. Senior high | 3.Junior high | 4. Primary or 

below 

S4 Employment 
1. Unemployed | 2.Freelance | 3.Employed | 4.Farmer | 5.Retired | 

6. Student 

S5 Health insurance coverage 

1. Government Insurance Scheme | 2.Urban Employee Basic 

Medical Insurance | 3.Urban & Rural Resident Basic Medical 

Insurance | 4. New Cooperative Medical Scheme | 5.Private 

insurance | 6.Un-insured 

S6 Specialty department for hospitalization  

S7 Local or migrant patient 1. Local patient | 2. Migrant patient 

S8 Whether referral patient 1. Yes | 2. No 

S9 Hospital stays for this hospitalization  
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Appendix 2. Patient experience items by domain of care in CPEQ 

CPEQ-A 

Domains of Care No. Item 

Service efficiency 

Q1 The waiting time for on-site registration was acceptable. 

Q2 The waiting time for consultation with doctors was acceptable. 

Q3 The consultation length was acceptable. 

Q4 The waiting time for a planned examination was acceptable. 

Q5 The waiting time for payment was acceptable. 

Q6 The waiting time for medicine delivery was acceptable. 

Information guidance 

Q7 It was convenient to make an appointment for a planned examination. 

Q8 It was convenient to pay for medical bills. 

Q9 It was convenient to access self-service information inquiry devices. 

Q10 Medication instruction services provided by the hospital can meet needs. 

Communication with doctors 

Q11 Doctors discussed my condition and care patiently. 

Q12 Doctors explained examination results to me patiently. 

Q13 Doctors discussed treatment with me patiently. 

Humanistic care 

Q14 I was treated with respect and dignity during this visit. 

Q15 My privacy has been fully protected during this visit. 

Q16 All the medical staff was kind to me during this visit. 

Q17 I got help from medical staff as soon as I had problems. 

Hospital environment 

Q18 The hospital elevator was convenient when I used. 

Q19 The hospital toilet was clean when I used. 

Q20 The waiting area has enough seats. 

Q21 The waiting area provided enough drinking water facilities. 

Overall rating 
Q22 I had a good ambulatory care experience in this hospital. 

Q23 I would recommend this hospital to my friends and family. 

CPEQ-I 

Domains of Care No. Item 

Service efficiency 

Q1 Waiting time before being admitted to a ward was acceptable. 

Q2 The admission process was convenient. 

Q3 The mechanism for feedback to the hospital was active. 

Hospital environment 

Q4 The area around my room was quiet. 

Q5 The anti-slip facilities were well equipped. 

Q6 The hospital food supply could meet my needs. 

Communication with nurses 

Q7 The nurses have professional skills. 

Q8 The nurses were quick to respond to bells when I called 

Q9 The hospital orderly services could meet my needs. 

Communication with doctors 

Q10 Doctors discussed my condition and care patiently. 

Q11 Doctors discussed treatment with me patiently. 

Q12 I was involved in decisions about my care and treatment. 

Humanistic care Q13 I was treated with respect and dignity during this hospitalization. 
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Q14 My privacy has been fully protected during this hospitalization. 

Q15 The hospital staff did everything they could to help me with my pain. 

Q16 My pain could be well controlled. 

Overall rating 

Q17 The medical bill was easy to understand. 

Q18 I had a good hospitalization experience in this hospital. 

Q19 I would recommend this hospital to my friends and family. 
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Appendix 3. List of 31 provinces, 

municipalities and autonomous 

regions (PMAs) by geographic 

locations in mainland China and 

distribution of sample hospitals. 

 

The geographic location of east, 

central, and west is based on the 

National Statistics Bureau 

standard. 

East region includes 11 PMAs: 

Beijing, Tianjin, Hebei, Liaoning, 

Shanghai, Jiangsu, Zhejiang, 

Fujian, Shandong, Guangdong, 

and Hainan. 

Central region includes 8 PMAs: 

Heilongjiang, Jilin, Shanxi, Anhui, 

Jiangxi, Henan, Hubei, and 

Hunan. 

West region includes 12 PMAs: 

Inner Mongolia, Guangxi, 

Chongqing, Sichuan, Guizhou, 

Yunnan, Tibet, Shaanxi, Gansu, 

Qinghai, Ningxia, and Xinjiang. 

Distribution of sample hospitals 

was indicated by the number of 

hospitals enrolled in the CPEQ 

survey. 
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