
Appendix 1 Interview Schedule  
 

Preamble:  

 

Thank you for consenting to participant in this research. My name is Liu **** and I am completing a PhD from the 

**** University in Australia and **** University here in China. I would like to talk with you about the health 

education you have received since you have been admitted to hospital.  We are interested in finding out about who 

delivers health education to you, what is provided, and whether you feel confident about taking care of yourself 

when you leave the hospital.  

 

The interview will take about half an hour and if at any point you would like to take a break, just let me know. 

Everything we talk about today will be anonymous. This means that your interview responses will only be shared 

with research team members and we will ensure that any information we include in our report is not linked to your 

name. 

 

Are you willing to participate in this interview?  

Although I will take some notes, I would like to record the information so I don’t miss anything. Do you give consent 
for me to record the interview?  

 

Section 1 – Introduction: 

 

1. Can you tell me a bit about your main health problems?  

2. How long have you been diagnosed with your primary disease? 

3. What prompted you to seek help at the hospital on this occasion? 

4. How much do you feel you already know about taking good care of yourself when you return home? 

 

Section 2 – Current education for patients: 

5. Have you received any health education about your condition since you came to hospital? 

a. Who provided it to you? 

b. What did they teach you about? 

6. Have you received health information or health education about your condition before coming to hospital? 

a. Can you tell me about when you received this information, who provided it, and where was it 

provided? 

7. What material and in which format, is health related material provided to you?  

a. Prompts: paper forms, brochures or pamphlets, telephone, email, other 

8. Do you think that the health education you have received will help you to take good care of yourself when 

you are at home? 

a. Did you already have this information? 

b. Has the education you received here been helpful to you?  

 

Section 3 – Experiences about health education 

9. What are the reasons that you want to receive health information?  

10.  Are you satisfied with the health information from Tenth People’s Hospital? (Prompts: Why or why not?) 

11.  Do you think it is necessary for all patients to receive healthcare information? (Prompts: Why or why not?) 

12. What do you intend to change after receiving health education while here in hospital? 

a. What problems do you think you will face when you change your behaviour? 

b. What do you think will make it easier to change your behaviours? 

 

Finally, is there anything else you would like to tell me about your experiences of receiving health education to help 

you manage your condition? 

Thank you very much for your time. I would also like to phone you in a couple of weeks to ask you a few questions 

about how you are managing at home. Are you happy for me to call you? 

(Make arrangements for day and time to call). 
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Appendix 2 Telephone-based Follow up Interview Schedule 

 
Preamble 

Hello, it is Liu **** here. We spoke at the Hospital on (insert date), and you agreed to participate in a follow up 

interview. Is this a convenient time for us to talk?  

(If no – can we reschedule. Please let me know when it would be convenient for me to call you back.) 

 (If yes – thank you. I want to ask you about your progress since you left hospital 

The interview will take about half an hour and if at any point you would like to take a break, just let me know. If you 

feel unwell and unable to finish the interview, also let me know. 

 

Are you willing to participate in this interview?  

Questions 

(This is a general guide only – specific questions will depend on the responses at the first interview). 

Question 1: How have you been since you were discharged from hospital 

 

Question 2: What advice from the hospital have you been following? 

 Prompts: Avoiding risk factors like smoking, high blood pressure, stress?) 

 Making lifestyle changes like increasing exercise 

 Changing diet 

 Monitoring symptoms 

 Managing your stress levels 

 Taking medication as prescribed 

 

Question 3: Which actions have been easy for you to take on? 

 Prompts: Can you tell me why this is the case? 

 

Question 4: What are the health actions you have not been able to implement? 

 Prompts: Can you tell me why this is the case? 

 

Question 5: Do you feel confident that you can improve your health being better informed about your condition? 

 

Question 6: Do you feel confident you can improve your health by taking the actions that were recommended for 

you while you were in hospital? 

 

Question 7: Is there anything else you would like to tell me about how you are managing your condition since you 

got home from hospital? 

 

Thank you very much for your time today. The information that you have provided will help us to deliver good 

quality health education for people with conditions like yours. 
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