
Online Supplementary Material – Interview schedule  

Themes Questions Probes Probes 

Introduction Can you tell me a bit 

about your history with 

headaches? 

When did you first 

see your doctor 

about them? 

Get patient to create 

timeline of their 

management 

  Can you tell me about 

your experience of 

having a brain scan for 

your headaches? 

 What led to you 

getting a brain scan? 

How did you find this 

process? 

  What has been your 

experience of headache-

related services in 

general? 

Have you been 

prescribed any 

medication, and if 

so, has this helped? 

  

  As you know GPs can 

directly order a brain 

scan without first 

referring patients to a 

neurologist. What do 

you think might be the 

benefits/drawbacks of 

this? 
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Reassurance How did you feel when 

the scan came back 

normal?  

 

Or 

 

What follow up has 

there been since your 

scan?  

 

Received results:  

How have you found 

the communication 

about your scan 

results? 

(if received results 

and any incidental 

findings) How did 

you feel when you 

were told of 

incidental findings in 

your scan? 

Not received results:  

What did your GP 

tell you would 

happen after you 

had the scan?  

Received results:  

(if received results and any 

incidental findings) How did 

your GP communicate these 

incidental findings to you? 

 

Not received results:  

 

What contact have you had 

with your GP since your 

scan? 

 

How has this process made 

you feel? 

Shared 

decision-

making 

How involved have you 

felt in the decision-

making process for your 

treatment? 

What do you think is 

the impact of this? 

How might that affect your 

desire for a scan? 
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Expertise How do you feel your GP 

handles your headaches? 

What knowledge do they 

have about headaches? 

How have your scan 

results impacted 

your desire to see a 

specialist 

What does seeing a 

specialist offer that having a 

scan does not? 

Media What reading or 

personal research have 

you done around 

headaches? (e.g. 

internet, family/friends, 

self-help books) 

What was the 

impact of this? 

What kind of reading 

material did your doctor 

give you? 

Change What impact do you 

think MRI direct access 

might have/has had on 

the number of people 

asking for them? 

How about referrals 

to a neurologist? 

What impact do you think 

MRI direct access might 

have on headache 

management in general 

practice in the future? 

Appointment 

length 

How long have your 

consultations been with 

the GP/neurologist?  

How long should the 

consultation be? 

How does the length impact 

communication and trust? 

Managing 

uncertainty 

When presented with 

different treatment 

options by your doctor, 

how confident did you 

What has been the 

outcome of your 

uncertainty around 

your headaches?  

What has helped to resolve 

your uncertainty or anxiety 

around your condition? 
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feel evaluating the 

risks/benefits? 

(Mention Emergency 

visits, GP call outs 

etc.) 

Mental 

health 

What conversations have 

you had with your 

doctor, if any, regarding 

stress or mental health?  

(if yes) What impact 

has this had? 

What impact has the 

normal scan result had on 

this conversation around 

mental health with your 

doctor? 

Wrap-up Do you have any 

questions for me? 

Is there anything you 

would like to add? 

 

Note. Questions underlined were amended in protocol revision. 

 

 

 


