
Appendix A 

Topics Examples of questions 

Personal information  

Age - What is your age? 

Cultural background? - Where are you born? 

- Do you have a religion? 

- What did you do with such a medical complaint when 

you were young? 

Education and work - What is the highest education you finished? 

- What is the highest education you did? 

- Do you have a job? 

Living situation - With whom do you live? 

- In which neighbourhood do you live? 

Experienced health - How do you describe your own health? 

- Do you go often to the hospital/GP? 

Today’s visit  

Complaint - What is the complaint with which you came to the 

hospital today? 

Motivation hospital visit - Why did you come to the hospital directly today? 

- What are benefits of going to the hospital directly? 

- Does someone motivate you to go to the hospital 

directly? 

- Do you take money into account in this decision? 

- What is for you the easiest option and why? 

Barriers own GP - How do you describe the relationship with your own 

GP? 

- Can you discuss everything with your GP? 

- How long are you already a patient with your GP? 

- Is your GP in the same living district? 

- How is the accessibility of your GP? 

- Does your GP have an emergency line? 

- Why didn’t you go to the GP today? 



- What are disadvantages of going to the GP? 

Predisposing factors - Does anxiety plays a role in your decision for going to 

the hospital directly? 

- What do you think is normal to do in such a situation? 

Awareness - Where do you think you could get the best care for this 

complaint? 

- What do you think is important with the care fort his 

complaint? 

- Do you think your GP could handle this complaint? 

- What are the consequences of your choice? 

- What do you think is more expensive? ED or GP? 

Information - What do you know about the organization of the health 

care in The Netherlands? 

- Do you understand the health insurance and when you 

have to pay the deductible amount? 

- Do you use any information in the decision about where 

to go to? 

Intention - What would you do next time with this complaint? 

- What needs to change for you to go to the GP next time 

with this complaint? 

Capacity - What would help to make a good decision next time 

about where to go to with your complaint?  

- Do you have any tips for the organization of health care?  

 


