
Table 1. MyHeartMate game strategies  

Game strategy Examples 

Reward systems 

Encourage engagement through earning 
coins for completing health-related 
challenges, monitoring health data, 
correctly answering quizzes and 
receiving congratulatory emails 
personalised through participant’s name 
and specific achievement. 
 

I discussed quitting smoking with my 
doctor today – 20 coins 
Entry of exercise, weight, blood pressure 
and cholesterol – 20 coins 
Correctly answer a multiple choice 
question on high cholesterol treatment – 
10 coins 

Undertake challenges 

Encourage participation in immediate 
and ongoing behaviours through 
selection and performance of health-
related challenges (smoking, disease 
management and medications, activity, 
healthy eating and weight and wellbeing) 
of increasing difficulty  

I talked to my doctor about getting active 
today 
I tracked my activity with a pedometer 
every day this week 
I exercised for 30 minutes today 
I exercised for 30 minutes on 5 days this 
week 

Monitor and track performance  

Encourage awareness and goal 
attainment through regular entry of 
health data (blood pressure, weight, 
exercise, medication taking, cholesterol) 
then displayed on graphs 

Activity data are synced with a wearable 
tracker and updated in real-time and 
displayed in a graph 

Games and quizzes 

Promote engagement and enjoyment 
through fun and challenging games  

Moving a red blood cell through junk food 
hazards 

Avatar personalises effects of health behaviour 

A virtual heart which flourishes when 
provided healthy food, exercise, 
relaxation and medications purchased 
through earned coins 

Coins earned on activity are used to 
purchase a bike ride for the avatar which 
improves in appearance and activity level 

Social connection and competition  

Engagement and participation in health 
challenges and app features through a 
community leader board  

Users select a name and their coin tally is 
ranked against the entire community and 
their friends 

Notifications 

Engagement is encouraged through a 
notification when participation has 
dropped 

No activity for 7 days generates an 
automated notification to participants to 
remember to engage, to a maximum of 
three notifications. 

 

 


