
Appendix 1 

MERS-CoV outbreak Interviews questions: 

1. What was your administrative role and/or clinical role during the MERS-CoV 

outbreak? 

2. How do you perceive this role? And how you can describe it from personal point of 

view? 

3. To what extent you were exposed to the disease while working at that time? 

4. What was your personal reaction to your vulnerability to get the disease during the 

outbreak? 

5. How did you interact with other HCP during the outbreak?/ what were the changes in 

your interactions with other health HCP during the outbreak time? 

6. What were the differences in interactions (in your opinion) between you and those 

who were more vulnerable to get the disease? 

7. What was your perception towards the higher management decisions during the 

outbreak? 

8. How did your peers perceive that management of the outbreak? 

9. How did you perceive the work environment during the outbreak? 

10. Have you had yourself MERS-CoV infection?, how can you describe your experience 

in one sentence? 

11. (for MERS-CoV survivors), could you elaborate more on this unique experience? 

12. Have you encountered any MERS-CoV patient directly?, if yes, what was your 

personal feelings and reaction to that experience? 

13. (for MERS-CoV direct contact HCP), what was your other peers who doesn’t have 

this vulnerability reactions to you? What about your family members, how did they 

deal with you at that time? 



14. (for MERS-CoV direct contact HCP), what sort of protection and support you had at 

that time? 

15. As HCP at the first line, how do you perceive the management of the MERS-CoV 

outbreak? 

16. As HCP at the first line, how did you accommodate the outbreak management plan? 

17. As someone directly involved in the MERS-CoV outbreak, how can you summaries 

the differences between the institution before and after the outbreak?  

18. In your opinion, what made these differences happen?  

19. How can you categorize these differences? 

20. What did you like and what did you dislike about the change? 

21. In what way did this outbreak affect the institution popularity and reputation? 

22. Did any of the patients you cared for die from the infection? 

23. If so: 

a.       Did you differed form those you have when other patient die under your care? 

b.      What was talking to the family about like? 

24. Did you notice any examples of uncivil behavior or conflict arising between staff 

arising from the pressure brought on by outbreak circumstances? If so,  give examples 

25. Did you notice any examples of altruism or exemplary devotion in staff arising from 

the outbreak circumstances? If so,  give examples 

26. Anything to add? 

 
 
 
 
 


