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SCRIPT FOR INTERVIEWS WITH GPs AND PNs 

 

 

Interview preamble 

§ Welcome the participant 

§ Introduce yourself and the research project 

§ Review the consent form and answer any further questions that the participant may have 

§ Review the sociodemographic questionnaire and fill in any blanks, as required 

§ Outline the structure of the interview (length of the interview, key topics explored, note 

taking, audio recording) 

§ Remind the participant that: 

o all the information provided for this project is strictly confidential 

o they can ask for clarification or to repeat a question at any time 

o they are free to withdraw from the project at any time 

o they don’t have to answer any questions that they don’t feel comfortable with or 

wish to answer 

§ Ask the participant if they have any further questions before you begin 

§ Ask for verbal consent before starting the audio recording 

______________________________________________________________________________ 

 

Example of script for the interview preamble 

Kia ora [participant’s name]. My name is [your name], I am the assistant research fellow working 

on the refugee health services project at the University of Otago. This project is looking at primary 

health care professionals’ accounts of providing care to refugees in the Southern health region. The 

interview will last approximately one hour. During the interview, I will be asking you about your 

experiences of providing care to refugees in the general practice setting, the challenges but also the 

opportunities to improve refugee health care locally, and the areas of needs that could be addressed 

to best support you in your practice. The interview will be recorded. I may also take notes to make 

sure that no important information that you will provide during this interview is omitted. 

 

If you are not clear about a question or if you want me to repeat a question, please feel comfortable 

to say so. Before we start, I would just like to remind you that all the information you provide for 

this project is strictly confidential. You are free to withdraw from the project, including today’s 

interview at any time. You don’t have to answer any questions that you don’t feel comfortable with 

or wish to answer. You will not be viewed negatively in any way if you decide to stop the interview 

or take a break. Do I have your verbal consent to continue with our interview? (If YES) Thank 

you, let’s begin. 

 

(Start recording) 
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INTERVIEW GUIDE 

 

First phase of the interview - Setting the scene 

(Refugee resettlement and PHC, views around professional role in the refugee health space) 

- How do you see your role as a GP or a PN with refugees? From your perspective, what is the role 

of primary health care for refugees resettling in Dunedin? 

 

Second phase of the interview - Challenges and opportunities relating to service delivery & 

relationships with refugees  

I would like to hear about your experience of providing care to refugees in the general practice 

setting. 

§ Challenges and opportunities relating to service delivery 

- Could you please tell me about situations where care for refugee patients was considered 

to have been delivered well. What was it that indicated to you that it worked well? What 

key factors do you think underpinned this success? Is there anything you would have done 

differently to make the situation even better? 

- Could you think of a situation where it didn’t work well? What key factors led to these 

challenges? / What made this situation particularly challenging? What strategies did you use 

to overcome these challenges? 

 

§ Relational connections with refugees 

 (Building a connection and addressing priority needs) 

- How would you describe your interactions with refugee patients? What strategies have 

you used to engage and build a relationship with them? 

- What do you see as being the priority needs of refugees? What are some unmet needs? 

How do you think those could be best met? Could you please describe how you usually 

proceed to assess needs of refugees?  

 

Final phase of the interview 

(Key learnings, how to best support health professionals in their role, other topics) 

- If you had the power to transform services to provide the best care possible to refugees, what 

would you do?  

- How could your workplace or the health system best support you in delivering responsive primary 

health care to refugees? 

- What have you learnt from having been involved in providing care to refugees? Is there anything 

that has changed from your initial perspective on refugees and refugee health care? 

- Is there anything we haven’t spoken about today that you would like to talk to me about before 

we conclude the interview? Are there any questions that you think I should have asked you and 

that I should ask other people? 

 

Conclusion 

- Thank you for your time and contributions to this project. 

- If you want to contact us for any reason, please don’t hesitate. 

- Once today’s interview is transcribed, I will contact you for transcript validation. Would that be 

ok? What is the best way to contact you for this? 
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