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Interviews with patients who have received the FICB intervention 

We will interview ten patients who receive the FICB intervention prehospitally, between 

four to six months after being treated for their hip injury.  We will sample patients 

purposively to include, as far as possible, a range of: 

 

 Age 

 Gender 

 History of previous hip fracture 

 Time and day of injury 

 Study paramedic who assessed the patient 

 

 

Objectives 

To explore patients’ views on: 
1. Experience of care and pain management by paramedics 

2. Experience receiving the FICB intervention including side effects 

3. Acceptability of the FICB intervention 

4. Experience of treatment in hospital 

5. Experience of recovery including mobility and overall quality of life 
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Before interview: 

Thanks for taking part 

Explain study 

Explain type of questions and length of time anticipated 

Explain tape recording 

Explain confidentiality and anonymity + quotes used in report 

Confirm consent 

Repeat thanks 

 

 

Patient Interview Schedule 

 

Thank you for agreeing to talk to me today.  As I explained in the information you received, 

we are studying how paramedics care for people who injure their hip and safely manage 

their pain.  I would like to ask you about your experience of being helped by a paramedic 

when you recently injured your hip.  I am sure this was a very painful experience and you 

may not remember everything that happened.  Please say if you don’t remember something 
when I ask you a question.  It’s perfectly OK if you can’t answer any of my questions. 
 

Before I start, do you have any questions? 

 

Are you happy to go ahead and for me to record our interview? 

 Turn on tape recorder: give date, interviewer name, participant ID, confirm 

consent 

   

1: Please can you talk me through what happened when the ambulance service visited you 

because you injured your hip? 

 What triggered the call? 

 Who called the ambulance service? 

 Were you alone/at home? 

 How did the ambulance crew look after you? 

 

2: Can you tell me more about how the ambulance crew managed your pain? 

 How did they explain what they were going to do for you? 

 How did you feel about receiving an injection near your painful hip? 

 How would you describe the pain you felt? 

 How quickly did the pain reduce, if at all? 

 Did you need more pain relief after the first injection? 

 Did you experience any side effects from the treatment? 

o Confusion/nausea/constipation? 
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3: What happened when you arrived at hospital? 

 How would you describe the pain at this point? (more/less/no change from before) 

 How much more pain relief did you receive? How was it administered? 

 How quickly did you receive surgery on the hip? (check if underwent surgery) 

 

4: How have you recovered from your injury? 

 How many days after treatment did you get out of bed and then start to walk 

around? 

 How much are you able to stand and walk now? How comfortable is it? 

 Overall, how do you feel compared to before you went to hospital because of your 

hip? 

 

5: Looking back to when you injured your hip, how do you feel about the way the 

ambulance service helped you? 

 About the care you received? 

 About the way the crew were with you? 

 Did you feel confident about the decisions that were made?  

o If not, why not? 

 Did you feel safe?  

o If not, why not? 

 

6: Have you injured your hip before? 

 How did this experience compare with last time?  

o Levels of pain 

o How quickly you were mobile again after treatment  

 

7: Is there any way your experience with the ambulance service for this incident could have 

been better? 

 

8: Is there anything else you would like to add? 
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