
Acute Kidney Injury Alert Study 

Interview Questions 

Themes: 

 Coherence: Meaning-making sense of the technology and the work, differentiation, 

embedding 

 Cognitive participation: Commitment-what is done to work with others 

 Collective action: Effort-what is done whilst using this tool 

 Reflexive monitoring: Comprehension- How the new technology affects them, others and 

patient care 

Introduction 

 Introduce myself and my role in the research 

 Ensure information has been read and consent (x2) is signed and they retain a copy 

 Ask the participant to briefly explain: 

o Who they are 

o What they do (role) e.g. Dr (registrar etc.) nurse. 

o How long they have been on the ward 

o What other experience do they have, eg previous roles 

Opening question 

Q Please describe your first/last encounter with the AKI alerts: this should provide a basis for 

further questions as it will point to aspects of his or her experience  

o What sort of experience do you have of using AKI alerts? 

Q How do you currently use electronic alerts (not necessarily AKI) within the electronic record? 

Are some alerts more important than others? (if yes, what makes them so?) 

Q Use screen prints of each page to ask questions about user experience: ease of use, visual 

appearance, nuisance factors etc. 

o If appropriate make memos of facial expressions, hand gestures, non-verbals 

o Make memos in relation to comments for further questioning/investigation at the 

interview and/or subsequent participants.  

List of potential (Not in order of importance) Normalization Process Theory-based questions as a 

reminder used on the basis of answers to the opening questions 

Many descriptive and explanatory questions are used to elicit detail of actions, processes, outcomes 

and correlations. Some questions may overlap one or more theme. 

Questions will develop given the kind of answer and may include questions not cited below. 

Coherence Type Questions  

Q What do you understand as the purpose of the alerting tool? Is it important to the patient’s 
safety? Why do you think the alerts have been implemented? 

Q Ideally, where do you think this tool should fit in to your daily work? 
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Q How do others in your unit / clinical setting use the tool? From your own experience, is this 

specific to your clinical setting? 

Q From your perspective, how do AKI alerts compare to other alerts / computer tools 

Q How do you think you are expected to use the alert?  

Q What benefits/value do you think the alert provides?  

Cognitive Participation type questions 

Q Who leads the use of this on your ward/unit? What does this role / task consist of for them? 

Does it include responsibility for AKI outcomes? 

Q How do the different professionals on the ward interact / use / respond to the alert? Do 

people have different roles / interactions with the alert depending on their profession / 

role? 

Q From your perspective, what would help staff to engage better with the alerting system? 

Q Have you shown others how to use it? If so, describe what you did and why. If not, why not? 

Collective Action type questions 

Q Please describe what you do when you encounter the alert? 

Q Please explain how the tool helps/hinders working with others 

Q How does the alert affect how you work? Eg use of time and resources 

Reflexive monitoring 

Q How does it make you feel when you see the alert? 

Q Would you say the alert is useful or not? Explain 

Q What do you think of the alert? (elicit a personal opinion) 

Q What do others say about it? 

Q To what extent do you and/or others have the ability to provide feedback / influence 

improvements to the system? What helps or hinders this ability? 

Q Has it altered the way you work/think about acute kidney injury? 

Q Does the alert effect change in medical management of the patient? Does this lead to a 

change in the patient’s outcome? 

Q Is the alert worthwhile? Explain the answer 

Q Are there any improvements you would like to make to the system? Eg alert, interaction 

with alerts, validation, visual etc. 

 

 

Remember to thank them for their time and effort 
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