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Online supplement 1. Topic guide for focus groups 

Article title: Confidence and willingness among laypersons in the United Kingdom to act in a head injury situation: a 

qualitative focus group study 

Authors: Kulnik ST, Halter M, Hilton A, Baron A, Garner S, Jarman H, Klaassen B, Oliver E 

 

Focus group 1 

 

Introduction Researchers and participants briefly introduce themselves.  

Moderator explains ground rules and confidentiality.  

Moderator gives a brief overview of the study so far and how focus groups fit in the overall study.  

 

Discussion 

topics 

Explore participants’ understanding of head injury:  
 What does ‘head injury’ mean to you?  
 What comes to mind when you think of ‘head injury’?  
 What signs or symptoms would you associate with ‘head injury’?  
 

Explore participants’ decision making and information seeking as lay responders in a head injury 
situation:  

 What is your understanding of what to do when somebody has a head injury?  

 Where/how would you inform yourself about what to do? 

 

Close The group ends with any other questions, comments or queries.  
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Focus group 2 

 

Introduction Researchers and participants briefly introduce themselves.  

Moderator explains ground rules and confidentiality.  

Moderator gives a brief update on the progress of the study so far.  

 

Discussion 

topics 

Participants self-rate (0-10, 0 being not confident at all, 10 being very confident) their confidence 

and willingness to decide what action to take in a head injury scenario using a score card, i.e. the 

‘before’ score.  

 

Participants are presented with a head injury decision aid for lay responders:  

 Explore the participants’ immediate response to the decision aid: How do you find this?  
 Participants repeat their self-rating (0-10), i.e. the ‘interim’ score.  

 

Participants split into pairs for discussion of hypothetical head injury scenarios. Presented with two 

hypothetical head injury scenarios, participants are asked to talk through their decision making and 

action as first responders.  

 

 Scenario 1 Scenario 2 

Scenario 

description 

(wording for 

‘other’ 
adults target 

group)* 

You are at work, walking up the 

corridor and chatting with a colleague 

when a door swings open suddenly and 

hits her on the head. She tells you that 

her head hurts and she feels sick. There 

is a bruise on the front of her head. 

What would you do? 

It is early evening and you’re on your 
way home from work with your friend 

walking alongside you. He doesn’t 
notice the loose paving slab. He trips 

and falls to the ground, hitting the side 

of his head as he does. He calls out 

immediately and sits up. You see 

straightaway that he has a lump on this 

side of his head with a graze but no 

bleeding. He looks pale, and says he is 

feeling dizzy. What do you think you 

might do?  

 

Follow-on 

questions 

If your friend immediately got up and 

talked to you in her usual manner and 

there are no other signs we just told 

you about – that is, she does not feel 

sick or have a headache - what would 

you do?  

 

If your friend was knocked out for a 

few seconds what would you do?  

 

If your friend started to vomit two 

hours later what would you do?  

 

What would you talk to him about 

doing when it came to bedtime?  

 

What if he had a graze but was not 

pale and did not say he was feeling 

dizzy?  

 

What would you do if you noticed that 

he seemed confused and started to 

behave differently?  

 

Participants re-join the whole group and repeat their self-rating (0-10), i.e. the ‘after’ score.  

 

Close Moderator explore any other issues.  

The group ends with any other questions, comments or queries.  

 

 

* In the description of these hypothetical scenarios, the wording of scenario descriptions was adapted to match the 

background of each research population group. For example, for the focus group with parents of young children, the 
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‘scenes’ included parents and children, etc. Decision-relevant clinical information with respect to acting in the head 

injury situation (i.e. signs and symptoms of head injury) remained consistent across all focus groups.  
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