PDQ search strategy

PDQ-Evidence is a database of evidence for decisions about health systems derived from the
Epistomonikos database of systematic reviews. It includes the following databases: Cochrane
Database of Systematic Reviews (CDSR), Database of Abstracts of Reviews of Effectiveness
(DARE), MEDLINE via PubMed, EMBASE, CINAHL, PsycINFO, Latin American and Caribbean
Health Sciences Literature (LILACS), JBI Database of Systematic Reviews and Implementation
Reports, Evidence for Policy and Practice Information and Co-ordinating Centre (EPPI-Centre)
Evidence Library, and the Campbell Collaboration online library. The ‘intervention’ publication
filter will be used to exclude systematic reviews of non-intervention studies.

The following provides an overview of how the search for the scoping review on alternative
service models for delivery of healthcare services in high-income countries.

1. On the navigation page of PDQ-Evidence, advanced search was entered.
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2. Inthe query box, an * was entered into the Query box, and then Search. This filtered
for all English language articles on PDQ.
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3. On the left hand side of the screen, results were then filtered for the following:

Custom year: 2012 to 2017 (search date 20t September, 2017), so date range was
01/01/2012 to 20/09/2017

Added to data base: All

Publication type: Systematic Review
Cochrane Review: All

Pubmed central (PMC): All

Systematic Review Question: Interventions

Type of meta-analysis: All
Country or regional focus: leave blank
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BACKGROUND:

Mabile phone messaging, such as Short Message Service (SMS) and Multimedia Message Service
(MMS), has rapidly grown into a mode of communication with a wide range of applications, including
communicating the results from medical investigations to patients. Alternative modes of
communication of results include face-to-face communication, postal messages, calls to landlines or
maobile phones, through web-based health records and email. Possible advantages of mobile phone
messaging include convenience to both patients and healthcare providers, reduced waiting times for
health services and healthcare costs.

OBJECTIVES:

To assess the effects of mobile phone messaging for communicating results of medical
investigations, on people's healthcare-seeking behaviour and health outcomes. Secondary objectives
include assessment of participants' evaluation of the intervention, direct and indirect healthcare
costs and possible risks and harms associated with the intervention.

SEARCH METHODS:

We searched the Cochrane Central Register of Controlled Trials (CENTRAL, The Cochrane Library
2009, Issue 2), MEDLINE (OvidSP) (January 1993 to June 2009), EMBASE (OvidSP) (January 1993 to'¥
" 150% ~

No other restrictions were made to the search. This search yielded 829 results.



