Appendix 1. Intervention development process, informed by the MRC Framework.

Aims and Objectives Methods and Processesto Generate Data

1. Systematic development of the theoretical assumptions of the intervention

Review of the evidence-based theoretical assumptions to change targeted behaviour
1.1 Develop the theoretical framework |

Systematic review with meta-regression of the intervention content on effectiveness

1.2 Tailor the theoretical determinants MAP BCTs to behavioural determinants and process of change

1.3 Integrate theory to intervention

Consultations with telecommunication experts and IT in industry and academia (n=6)

l

2. Develop intervention delivery mode, content and implementation procedures

Face-to-face, in depth interviews with patients (n=19), health care providers (n=5)

PPl and PPE in public events (n=100)
2.1 Develop the intervention delivery mode

Think aloud protocols with patients (n=13) and PPI (n=2)
2.2 Pre-test the acceptability of the theoretical framework and delivery mode |« 4|

Experiential focus groups with patients (n=12) and PPI (n=6)
2.3 Pre-test the acceptability of the delivery mode and theoretical

X Review evidence of implementation procedures (n=2)
determinants

PPI consultations (n=12)

2.4 Develop the implementation procedures within the primary care

Stakeholders” consultations (n=7}

|

| 3. Develop the prototype intervention }t i-| Mixed methods analysis

]

| 4. Refine the intervention }. +| Pre-test of the one month intervention with PPl (n=2)




