
Supplemental Table 1(a) Modified Patient Satisfaction Questionnaire 

Modified PSQ-18 areas of satisfaction: 

General Satisfaction: 

3. The health screening I have been receiving is just about perfect  

17. I am dissatisfied with some things about the health screenings I received 

Technical Quality: 

2. I think the screening station had everything needed to provide adequate medical care  

4. Sometimes the team makes me wonder if their diagnosis is correct  

6. When I go for the health screening, they are careful to check everything when 

examining me.  

14. I have some doubts about the ability of doctor who treats me 

Interpersonal Manner: 

10. The medical team act too business like and impersonal toward me  

11. My screening team treat me in a very friendly and courteous manner 

Communication: 

1. The team was good about explaining the reason for health screenings 

13. The doctor sometimes ignores what I tell him 

Financial Aspects:  

5. I feel confident that I can get the necessary health screenings I need without being set 

back financially 

7. I have to pay for more of my health screenings than I can afford 

Time spent with the provider:  

12. Those who provide my health screenings sometimes hurry too much when they 

examine me. 

15. The screening team usually spends plenty of time with me.  

Accessibility and Convenience:  

8. I feel I have easy access to the health screenings I need.  

9. To get the health screening, we had to wait too long to be seen 

16. I find it hard to get an appointment for health screenings right away 

18. I am able to get health screenings whenever I need it.  

 

  



Supplemental Table 1(b) Modified Patient Satisfaction Questionnaire Scoring System 

 

 

 

  



Supplemental Table II Short Final Survey 

Please indicate your level of agreement or dis-agreement with the following statements: 

1. The screening site was convenient. 

2. The screening process did not interfere with my work time schedule.  

3. The screening team informed me about confidentiality and privacy of my medical 

information. 

4. The screening made me more aware about my health status. 

5. The health screening possibly puts me at risk for employment discrimination. 

6. If a permanent health monitoring station was available for you at work, how likely are 

you to recommend this health screening to a co-worker? 

7. How likely are you to recommend this health screening to a co-worker? 

*Questions 1-5 Likert scale (Strongly disagree/ disagree/ neither agree nor disagree/ agree/ 

strongly agree) 

**Questions 6-7 Likert scale (Extremely unlikely/ unlikely/ neither likely nor unlikely/ likely/ 

extremely likely) 

  



Supplemental Table III (a) Stratified analyses of different areas of satisfaction by CV Risk factors 

burden  

Area of Satisfaction With CV risk factors  

(n=13) 

Without CV risk 

factors (n=17) 

P-value* 

General Satisfaction 4.44 ± 0.89 4.5 ± 0.67 0.7 

Technical Quality 4.52 ± 0.6 4.4 ± 0.62 0.4 

Interpersonal Manner 4.61 ± 0.5 4.19 ± 1.18 0.6 

Communication 4.64 ± 0.7 4.2 ± 0.77 0.1 

Financial Aspects 4.67 ± 0.6 4.7 ± 0.38 0.8 

Time spent with 

provider 

3.91 ± 1.75 3.8 ± 1.45 0.5 

Accessibility and 

Convenience 

4.55 ± 0.8 4.11 ± 0.91 0.1 

*Mann-Whitney U test 

  



Supplemental Table III (b) Stratified analyses of different areas of satisfaction by level of 

education 

Area of Satisfaction Middle school education 

or less (n=11) 

High school education 

or higher (n=19) 

P-value* 

General Satisfaction 4.54 ± 0.78 4.42 ± 0.82 0.8 

Technical Quality 4.5 ± 0.54 4.43 ± 0.72 0.9 

Interpersonal 

Manner 

4.45 ± 0.96 4.42 ± 0.88 0.8 

Communication 4.31 ± 0.81 4.52 ± 0.73 0.4 

Financial Aspects 4.77 ± 0.41 4.65 ± 0.62 0.7 

Time spent with 

provider 

3.9 ± 1.6 3.8 ± 1.61 0.8 

Accessibility and 

Convenience 

4.4 ± 0.6 4.3 ± 0.99 0.8 

*Mann-Whitney U test 

 

 

  



Supplemental Table III (c) Stratified analyses of different areas of satisfaction by family size 

Area of Satisfaction Does not have family 

(n=9) 

Has family (n=21) P-value* 

General Satisfaction 4.66 ± 0.81 4.37 ± 0.88 0.4 

Technical Quality 4.79 ± 0.4 4.58 ± 0.59 0.6 

Interpersonal Manner 4.5 ± 0.54 4.66 ± 0.61 0.3 

Communication 4.83 ± 0.4 4.66 ± 0.49 0.4 

Financial Aspects 4.91 ± 0.2 4.75 ± 0.39 0.5 

Time spent with 

provider 

4.33 ± 1.63 3.75 ± 1.72 0.3 

Accessibility and 

Convenience 

4.66 ± 0.81 4.43 ± 0.73 0.3 

*Mann-Whitney U test 

 

 


