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Measure 
Formats, languages, and 

clinical contexts Timing, Scoring and Interpretation Psychometric properties 
Participant Characteristics  
Age, race/ethnicity, employment, 
religion, language, literacy, education, 
relationship status, insurance type, 
median household income, pregnancy 
and birth history 
  

 
Assessed using interview, 
paper, and online formats 
(e.g., REDCap questionnaire).   
 

 
Pre-decision Aid Multiple choice items, 
scored using standard procedures as 
binomial, ordinal or continuous variables.   

 
Not applicable 

Reproductive Concerns Scale1 

Measures women’s perceived 
importance and satisfaction with factors 
that may impact their fertility.  

 
Assessed using interview, 
paper, and online formats 
(e.g., REDCap questionnaire). 
Available in English and Dutch. 
Used in oncofertility, HIV, and 
general medicine.  
 

 
Pre-decision Aid 0-56, with higher scores 
meaning more concern. 14-items, using 
Likert scales scored 0 “Not at all” to 4 
“Very much”. Item scores are summed 
for total score.  

 
Alpha coefficients 0.81 to 0.91. 

Fertility Preservation Knowledge 
Scale2 

Measures women’s knowledge of how 
cancer and cancer treatments may 
affect fertility; the fertility preservation 
options; and the procedures, risks and 
benefits of the options.  

 
Assessed using interview, 
paper, and online formats 
(e.g., REDCap questionnaire).  
Used in oncofertility.   
 

 
Post-decision aid.  
0-13 or 0-100% of questions scored 
correct, with higher scores meaning 
greater knowledge. 13 True/False items 
scored 0 (incorrect) or 1 (correct). Note: 
scoring modified to reflect updates in 
practice (Item X scored correct = True). 
Correlated with personal contact with 
fertility (p<0.01) and previous exposure 
to fertility preservation (p<0.01).  
 

 
Not reported. 

Intolerance of Uncertainty Scale3 
Measures responses to uncertainty, 
ambiguous situations, and the future, 
including subscales of prospective and 
inhibitory anxiety. 
 

 
Used in interview, paper, 
computerized, and online 
formats (e.g., REDCap 
questionnaire). Available in 
English and French.  
Used in mental health, general 
health, and oncofertility.  
 

 
12-60 points or 0-100, with higher scores 
indicating greater anxiety about 
uncertainty (prospective or inhibitory). 12 
or 27 items, using 5-point Likert scales 
scored 1 "Not at all characteristic of me" 
to 5 "Entirely characteristic of me". Can 
be scored as two sub-scales - 
prospective anxiety and inhibitory 
anxiety.  IUS-12 strongly correlates with 
IUS-27 (rs = 0.94 to 0.96). 
 

 
Alpha coefficients exceed 0.85. 
Good convergent and 
discriminant validity.  
 

Brief Symptom Inventory4 5    
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Measure 
Formats, languages, and 

clinical contexts Timing, Scoring and Interpretation Psychometric properties 
Brief screening measure for psychologic 
distress and psychiatric disorders in 
three dimensions: depression, anxiety, 
and somatization.  
 

Used in interview, paper, 
computerized, and online 
formats. Available in English 
and Spanish.  Used widely, 
across many general, mental, 
cancer, and population health 
contexts.  
 

0-72 total Global Severity Index scores, 
with higher scores indicating greater 
distress. Recommended distress cutoffs 
of 10 in men, 13 in women, 50 in cancer 
survivors, and 62 in palliative care. 18 
items scored on 5-point Likert scales of 0 
"Not at all" to 4 "Extremely", summed for 
each subscale and for the total score.  
 

Alpha coefficients exceed 0.80 in 
cancer survivors. Correlates with 
the Symptom Checklist 90 (r = 
0.88 to 0.94). Internal 
consistency estimates of 0.74 
somatization, 0.79 anxiety, 0.84 
depression, and 0.89 global 
severity index. 

Decisional Conflict Scale6 7 

Assesses patients’ perceptions of 
uncertainty about the options, 
modifiable factors contributing to 
uncertainty, and sense of effective 
decision making. Includes a Leaning 
Scale measuring strength of treatment 
preference and four subscales 
measuring uncertainty, informed, values 
clarification, and support. 

 
Used in interview, paper, 
computerized, and online 
formats. 16-item, 10-item, Low 
Literacy, and 4-item “SURE” 
versions.  Available in English, 
French, Danish, Chinese, 
Spanish, German, Japanese, 
Italian, and Chilean Spanish. 
Used across many 
musculoskeletal, genetic, 
cardiac, and oncological 
conditions, including 
oncofertility. 

 
0-100, with scores below 25 associated 
with making a choice and scores above 
37.5 associated with delaying decisions. 
Additionally, for every unit increase, 
people are 59X more likely to change 
their mind, 23X more likely to delay 
decision, 5X more likely to express 
decisional regret, 3X more likely to fail 
knowledge test, and 19X more likely to 
blame doctor for any bad outcomes. 16 
items scored on a 3-point Likert scale 
from 0 “yes” to 4 “no”, summed, and 
divided by 10 to yield a total score. 
 

 
Alpha coefficients >0.78. 
Discriminates between people 
who make and delay decisions; 
effect size ranges 0.4 to 0.8. 
Correlates to related constructs 
of knowledge, regret, and 
discontinuance. 
 

Values Clarity Leaning Scale8  
Assesses the desirability or personal 
importance a respondent places on the 
benefits and risks of an option. 

 
Used in interview, paper, 
computerized, and online 
formats. Available in English 
and French.    
Used in orthopedics, cancer, 
cardiology, genetics, geriatrics, 
etc. Adapted for each decision-
making, clinical, and/or 
intervention context.   
 
 

 
At beginning and at end of Decision Aid; 
10-point Likert scales for each relevant 
decision attribute (i.e., risk, benefits, 
procedures), scored 0 "not at all 
important to me" to 10 " extremely 
important to me, with higher scores 
indicating higher personal value for that 
attribute.  
 

 
Test-retest coefficients 0.79 to 
0.91. Discriminates between 
those making different decisions. 
Correlations between choices 
and values change over time and 
differ between decision aids and 
comparison interventions, 
especially among those who are 
changing the status quo. 
 

Strength of Treatment Preference 
Leaning Scale for their favored 
option(s)6-8 

Assesses choice disposition, (a 
person's leaning towards or propensity 

 
Used in interview, paper, 
computerized, and online 
formats. Available in English 
and French.   Adapted for each 

 
At end of Decision Aid; 11-point bi-
directional leaning scale scored 0 
"unsure/no preference" at the center 
anchor, to 10 "Strongly Leaning towards 

 
Test-retest coefficients exceed 
0.90. Is sensitive to change and 
discriminates between 
interventions, particularly for the 
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Measure 
Formats, languages, and 

clinical contexts Timing, Scoring and Interpretation Psychometric properties 
to, select an option) decision (a 
person's stated choice among 
alternatives), or enacted decision (the 
implementation of a chosen options as 
determined by self-report and/or 
verification strategy). May also be used 
to identify undecided individuals for 
targeted recruitment or intervention. 
May also include reasons for, on 
influences on, decision making  
 

decision-making, clinical, 
and/or intervention context.  
Used in orthopedics, cancer, 
cardiology, genetics, geriatrics, 
obstetrics/gynecology, and 
internal medicine, etc. 
 
 

X/Y" at each end.  Scores may be 
reclassified based on distribution (e.g. 0-
3 "no/weak preference", 4-7 "moderate 
preference", 8-10 "strong preference".  
May also include open-ended questions 
to elicit reasons behind, and/or 
influences on, the leaning.  
 

undecided group. Correlates with 
values and expectations.  
 

Decision Self-efficacy Scale9 

Assesses self-confidence or belief in 
one's ability in decision making, 
including shared decision making. 

 
Used in interview, paper, 
computerized, and online 
formats. Available in English 
and German. Used in 
orthopedics, mental health, 
cancer, and geriatrics. 
 

 
0-100, with higher scores indicating 
higher self-efficacy. 11-item low literacy 
version, using 3-point Likert scale from 0 
"Not Confident" to 4 "A Lot Confident". 

 
Alpha coefficient 0.86. 
Discriminates between 
individuals who make and delay 
decisions.  Correlated with 
decisional conflict (r = 0.55), 
especially the subscales of 
feeling informed (r = 0.61) and 
supported (r = 0.61). 
 

Preparation for Decision-making 
Scale10 

Assesses perspective of how well an 
intervention prepared them to 
communicate with their physician about 
a decision. Includes identifying a 
decision, preferred role, values 
clarification, communication. 
 

 
Patient and Practitioner 
versions.  Used in interview, 
paper, computerized, and 
online formats. Available in 
English French, German, 
Italian.  
Used in orthopedics, prostate 
cancer, breast cancer, 
autologous blood donation, 
hormone replacement therapy.  
 

 
0-100, with higher scores indicating 
better preparation.  11 multiple choice 
items scored on 5-point Likert scale from 
1 “not at all” to 5 “a great deal”, summed 
and multiplied by 2 to yield the total 
score.  
 

 
Alpha coefficients 0.92 to 0.96. 
Discriminates between people 
who do/do not find the decision 
aid helpful (p < 0.0001). 
Correlates with informed 
(r = −0.21, p < 0.01) and support 
(r = −0.13, p = 0.01) subscales of 
Decisional Conflict Scale. 
 

Acceptability Leaning Scales11 

Assesses subjective rating of the 
decision aid’s ease of use, clarity of 
information, length, level of detail 
provided, ability to hold one’s interest, 
and satisfaction with “how the website 
prepared you for discussing this 
decision with your doctor(s)”  

 
Patient and Practitioner 
versions. Used in interview, 
paper, computerized, and 
online formats.  Available in 
English and French.  Adapted 
for each decision-making, 

 
Post-decision aid. 
15 acceptability characteristics on 5-
category Likert scales from (scored 1 
Strongly Agree or Agree; 0 Neither, 
Disagree or Strongly Disagree), with the 
exception of the item assessing whether 

 
None reported. 
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 clinical, and/or intervention 

context.   
Various, from breast and 
prostate cancer to knee 
osteoarthritis to end-of-life. 
 

the decision aid favored either option 
(scored 1 Neither, 0 all other responses).  

Decisional Regret Scale12 

Measures distress or remorse after a 
health care decision. 
 

 
Used in interview, paper, 
computerized, and online 
formats. Available in English, 
French, Chinese, Spanish, and 
Japanese.  
Used in cancer, orthopedics, 
and oncofertility.  
 
 

 
0-100, with higher scores indicating 
greater regret. 5-items, using 5-point 
Likert scales from 1 "Strongly Agree" to 5 
"Strongly Disagree". Items 2 and 4 are 
reverse coded.  1 point is subtracted 
from all items, then they are multiplied by 
25, summed, and averaged for a total 
score.   
 

 
Alpha coefficients 0.81 to 0.92. 
Correlates with satisfaction with 
the decision (r = -0.40 to -0.60), 
decisional conflict (r = 0.31 to 
0.52), and overall quality of life (r 
= -0.25 to -0.27).  Groups who 
differed on feelings about the 
decision (e.g. negative, mixed, 
positive) also differed on regret 
(p<0.001). Greater among 
individuals who change their 
decisions (p<0.001).  
 

Client Satisfaction Questionnaire13 

Measures and assesses overall 
consumer satisfaction with health and 
human services. 
 

 
Used in interview, paper, 
computerized, and online 
formats. Available in a variety 
of languages, formats, and 
versions (e.g., CSQ-3, 4, 18, 
18B, 31) and used in a wide 
spectrum of clinical , human 
services, educational, and 
governmental programs, legal 
services, police services, 
administrative settings, and 
research settings.  
 
 

 
Total scores are the sum of item scores, 
using 4-point Likert scales 1 "Indifferent 
or mildly satisfied" to 4 "Very satisfied", 
with some items reverse scored to 
minimize stereotypic response sets.  
 

 
Alpha coefficients 0.83 to 0.97 
with moderate correlation with 
the Brief Psychiatric Rating Scale 
and Client Checklist.  
 

Usability11 
Assesses subjective perspectives on 
desired formats and modes of delivery 

 
Patient and Practitioner 
versions. Used in interview, 
paper, computerized, and 
online formats.  Adapted for 

 
Post-decision aid. 5 multiple-choice 
items scored as the percentage of 
positive responses to each item. 

 
Not applicable. 
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clinical contexts Timing, Scoring and Interpretation Psychometric properties 
each decision-making, clinical, 
and/or intervention context.   
Used across a variety of 
clinical conditions, from breast 
and prostate cancer to knee 
osteoarthritis to end-of-life. 
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