
Interview Guide 
 

Introduction 
 

 Introduce researcher’s/interviewer’s profile 

 Introduce the project and recap study objectives 

 Explain terms and rights of participant 

 Obtaining consent for recording the interview 

 

General information of patient 
 

 How do you feel after the treatment?  

 How old are you? 

 Where are you from originally?  

 Are you employed? If so, what your job? 

 What education have you received? 

 

Patient’s understanding of disease 
 

Patient’s experience of seeking medical care 

 What’s your problem?  

 How long have you suffered from it?  

 How many times have you become hospitalized for the disease? 

 Why did you choose this hospital? (a designated hospital of medical insurance/ 

recommendations/hospital reputations/others) 

 

Personal understanding of the disease 

 Aside from the main symptoms, what other discomfort did the disease cause? 

Why? Do you take measures to alleviate the discomfort caused by the morbidity? 

(If yes, by what measures?) 

 What was in your mind when you were diagnosed with the disease? Please 

describe your mood with three words, if you can. 

 How did the condition affect you everyday life?  What are you worried about 

because of the disease? (family, work and life) 

 What do you expect from the medical treatment? 

 

Decision making 
     

 Who did make the final decision for undergoing treatment? (by yourself/family 

member) 

 Have you signed informed consent form? 

 Have your doctor explained all the clauses listed on informed consent form? 

(yes/no, why?) 



 Have you raised any question or concern before signing the informed consent 

form? Did you get the answer(s) from the doctor(s). 

 Do you think that signing informed consent form is significant to your or the 

treatment? 

 

Communication with clinicians 
 

Medical information 

 What did the doctor(s) tell you about your condition? (when and where) 

 What medical examinations did you receive? (for what purposes) 

 What did the doctor(s) say about the medical treatment? (when and where) 

 How many medical options did the doctor(s) tell you? Did the doctor(s) inform 

you the consequence of each medical option? (benefits/risks) 

 Do you have any idea on how much money and time the treatment will finally 

cost? (expenses for the medical treatments) 

 Did you talk about your condition and treatment with other people, instead of the 

doctor(s) and nurse(s)? (when and why) 

 Did you have experience on using online sources for acquiring medical 

knowledge and information? (when and why) 

 

Personal experience of patient-doctor communication  

 When does the doctor (s) usually talk with you? (time and occasion) 

 What do you usually talk about? (content) 

 Normally, how long does the talk last for? (length) 

 Can you understand what the doctor(s) said? If not, what would you do? (keep 

asking/seek help from other people/seek information from online sources) 

 During the communication between you and the doctor(s), did raise any question 

and concern? If yes, did the doctor(s) give you the answer(s)? 

 “Many people think that doctors are rude.” Whether you agree on this issue or 

not? (yes/no, why?) 

 From your point of view, is there something that needed to improve about 

patient-doctor communication in future? (yes, what?/no) 

 

End of interview 
 

 Thank participant 

 Reword the terms and rights of participant 

 Leaving contacts 

 


