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Study to increase the number of people who use hand disinfectant  

Why are we doing this research? 

Staff and visitors to hospital wards are recommended to use disinfectant gel or soap and water to clean their hands 

when they enter a ward. This helps reduce the spread of infection. Disinfectant gel, soap and water are available at 

the entrances to every ward. However, we know that not everybody cleans their hands every time they go into a 

ward. We are therefore doing some research to see if we can help remind people to clean their hands. 

What is happening? 

Between March 2017 and 2018 we will be conducting a study to see if different ways of reminding people make a 

difference to the number of people who clean their hands before going into a ward.  

This means that between these dates we will make small changes to the area near the entrance area to some wards. 

We do not expect that people will notice these changes. To see if these changes have any effect, at selected times 

we are counting the number of people entering the wards selected and counting the number of people who clean 

their hands with the disinfectant gel or soap. We are also monitoring the amount of disinfectant materials used from 

the gel or soap dispensers in selected wards 

What are we studying? 

We are interested to know if small changes in a hospital’s environment encourage people to clean their hands in the 

recommended way. We are particularly interested in the effects of subtle cues, for example particular smells and 

posters. During the study, in some wards there may be a scent introduced into the air or there may be extra some 

posters.  

Will any personal data be collected? 

The observer will not identify any individual. We will therefore not know if any individual has or has not used 

disinfectant gel or soap. We only wish to count the total numbers who clean their hands.  

Will any harm result from this study? 

We do not think any harm will result from this study. The scents we will use are in widespread use in hotels, airports 

and other public buildings and as far as we know they have never caused any problems. Additionally, there is unlikely 

to be any harm from people following cleaning their hands with disinfectant gel. 

Who approved this study? 

This study has been approved by the South Central – Oxford C REC Research Ethics Committee. It has the support 

of Abid Hussain who is Heartland Hospital’s director of Infection Prevention and Control.  

 

For further information, please contact Professor Ivo Vlaev (ivo.vlaev@wbs.ac.uk) or Kelly Schmidtke 

(Kelly.Schmidtke@wbs.ac.uk), from the University of Warwick 


