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PRACTICE PHARMACIST FEEDBACK 

What is your gender? 

□ Male 

□ Female 

 

Please select your age range? 

□ < 29 

□ 30 – 39  

□ 40 – 49 

□ 50 – 59  

□ 60 – 69  

 

In what did you graduate with your registrable pharmacy qualification? (YYYY) 
 

___________________________________ 

Have you obtained any pharmacy related post-graduate qualifications? 

□ Yes 

□ No 

 

If you answered YES to the above question, please select the relevant post-graduate 

qualification(s) 

□ Doctorate (PhD)    □Honours 

□ Masters     □Graduate Certificate 

□ Graduate Diploma                  

□ Accreditation with Australian Association of Consultant Pharmacy (AACP) 

□ Advanced Practice Pharmacist (Adv. Prac Pharm) 

□ Other:____________________________________________________ 
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Please identify your field of employment before commencing the project role 

If you practice in multiple fields, please select all which apply 

□ Academia 

□ Community 

□ Hospital 

□ Pharmaceutical Industry 

□ Research 

□ Independent Consultant 

□ Other:____________________________________________ 

 

Are you currently accredited to conduct medication management reviews? 

 

□ Yes 

□ No 

 

If you answered yes to the above question, what year did you become accredited to conduct 

medication management reviews? (YYYY) 

 

__________________ 

 

How many months were you working in the medical centre (including lead in phase)? 

____________________ 

How much do you feel a practice pharmacist should be remunerated (per hour) for the 

services provided? 

$___________________ 
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With regards to your experience as the practice pharmacist working within a medical centre 

please indicate the extent to which you agree or disagree with the following statements: 

 

Other comments: 

___________________________________________________________________________

___________________________________________________________________________

___________________________________________________________________________

_______________ 

  

 

Strongly 

Disagree 

 

Disagree 

 

Neither 

Agree or 

Disagree 

Agree 

 

Strongly 

Agree 

 

I enjoyed working as a practice pharmacist in a 

medical centre 
     

I did not feel part of the medical centre team      

The GPs were not supportive of my role as the 

practice pharmacist 
     

I believe that the GPs in the medical centre would 

not be accepting of a long-term practice pharmacist 

service 

     

The one month lead in time was important to help 

establish relationships in the medical centre 
     

The one month lead in phase was not enough time to 

integrate into the medical centre 
     

I did not have enough time with the patient to discuss 

their medicines and problems. 
     

Having a practice pharmacist in a medical centre 

improved communication with community 

pharmacies 
     

Pharmacists should have a more active role in the 

general practice environment 
     

Being co-located with GPs and other allied health 

was beneficial  
     

Having access to patient medical notes was 

beneficial  
     

Working as a practice pharmacist was professionally 

satisfying 
     

This is an area of healthcare which I would like to 

practice 
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GP FEEDBACK SURVEY 

What is your gender? 

□ Male 

□ Female 

 

Please select your age range? 

□ ≤29 

□ 30 – 39  

□ 40 – 49 

□ 50 – 59  

□ 60 – 69  

□  70 or older 

 

In what year did you graduate with your registrable medical qualification? (YYYY) 
 

___________________________________ 

Have you obtained any medicine related post-graduate qualifications? 

□ Yes 

□ No 

 

If you answered YES to the above question, please select the relevant post-graduate 

qualification(s) 

□ Doctorate of Philosophy (PhD) 

□ Doctorate of Medicine (Research) 

□ Masters 

□ Honours 

□ Graduate Diploma 

□ Graduate Certificate 

□ Fellow of the Royal Australian College of General Practitioners 

□ Other:____________________________________________________ 
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With regards to the practice pharmacist working within your practice please indicate the extent 

to which you agree or disagree with the following statements: 

 

 

How much do you feel a practice pharmacist should be remunerated (per hour) for the 

services provided? 

$_________________ 

Other comments: 

___________________________________________________________________________

___________________________________________________________________________

___________________________________________________________________________

_______________ 

  

 

Strongly 

Disagree 

 

Disagree 

 

Neither 

Agree or 

Disagree 

Agree 

 

Strongly 

Agree 

 

The professional communication between myself 

and the pharmacist is open and honest. 
     

The pharmacist is open to working together with 

me on patients’ medication management. 
     

The pharmacist delivers high quality healthcare to 

patients 
     

The pharmacist has time to discuss with me matters 

relating to patients’ medication regimens. 
     

The pharmacist meets the professional expectations 

I have of him/her. 
     

I can trust the pharmacist’s professional decisions.      

The pharmacist actively addresses patients’ 

medical concerns. 
     

The pharmacist and I have mutual respect for one 

another on a professional level. 
     

The pharmacist and I share common goals and 

objectives when caring for the patient. 
     

My role and the pharmacist’s role in patient care 

are clear. 
     

I have confidence in the pharmacist’s expertise in 

medicines and therapeutics. 
     

The pharmacist has a role in assuring medication 

safety (for example, to identify drug interactions, 

adverse reactions, contraindications etc). 

     

The pharmacist has a role in assuring medication 

effectiveness (for example, to ensure the patient 

receives the optimal drug at the optimal dose etc). 
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COMMUNITY PHARMACIST FEEDBACK SURVEY 

This survey is regarding a project being conducted in a medical centre exploring the role of 

pharmacists working in general practices. If you have had an interaction with a pharmacist 

working in a medical centre within the last 9 months, we would like to ask you some questions 

regarding your experience with the practice pharmacist during the project. The information you 

provide will remain anonymous.   

 With regards to your experience with the practice pharmacist working in a medical centre 

near you please indicate the extent to which you agree or disagree with the following 

statements: 

Other comments: 

___________________________________________________________________________

___________________________________________________________________________

___________________________________________________________________________

_______________ 

 

Strongly 

Disagree 

 

Disagree 

 

Neither 

Agree or 

Disagree 

Agree 

 

Strongly 

Agree 

 

I believe integrating a pharmacist into a medical centre 

would be beneficial to patients 
     

Integrating a pharmacist into a medical centre would not 

be beneficial to community pharmacies 
     

Having a practice pharmacist in a medical centre 

improved communication between the medical centre 

and my community pharmacy 

     

Having a practice pharmacist in a medical centre 

improved continuity of care between the medical centre 

and community pharmacy 

     

I would prefer to contact the GP rather than the practice 

pharmacist to discuss a patient’s care 
     

I was notified by the practice pharmacist when a patient 

had a hospital admission. 
     

I did not receive more professional service referrals 

(such as HMRs, MedsChecks, etc) when the practice 

pharmacist was working in the medical centre 

     

Pharmacists should have a more active role in the 

general practice environment 
     

I do not support pharmacists working within general 

practices 
     



7 

 

PARTICIPANT FEEDBACK SURVEY 

With regards to your experience with the practice pharmacist working within your medical 

centre please indicate the extent to which you agree or disagree with the following statements: 

 

Would you be willing to pay for a consultation with a pharmacist in your medical centre? 

□ Yes 

□ No 

 

If you answered yes to the question above, please choose how much you would be willing to 

pay? 

□ $10    □ $20 

□ $30    □ $40 

□ $50     □ $100 

 

Other comments: 

___________________________________________________________________________

___________________________________________________________________________

___________________________________________________________________________

_______________ 

 

Strongly 

Disagree 

 

Disagree 

 

Neither 

Agree or 

Disagree 

Agree 

 

Strongly 

Agree 

 

Talking to the pharmacist at my medical centre 

helped me to understand my medicines 
     

Talking to the pharmacist at my medical centre 

helped me to understand the changes made to my 

medicines after being discharged from hospital 

     

I do not see a role for pharmacists working in my 

medical centre 
     

I would like to see a practice pharmacist again      

I would not like the practice pharmacist discussing 

my medicines with my GP 
     

I am happy with the practice pharmacist discussing 

my medicines with my community pharmacist 
     

I would prefer to have a consultation with a 

pharmacist at my medical centre compared to in a 

community pharmacy 

     

I would prefer to have a consultation with a 

pharmacist at my home compared to at my medical 

centre  

     

Talking to the pharmacist at my medical centre was 

an inconvenience 
     


