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Appendix C: Definitions of Palliative Care Outcomes
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Outcome Definition Examples References
“Access to appropriate palliative care https://www.cihi.ca/sites/defa
means that it meets the needs of those ult/files/document/access-
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right place and by the right provider.” web.pdf
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“... availability of good health

services... and other aspects of service
organization and delivery that allow
people to obtain the services when they
need them”; “... measure of people’s
ability to pay for services without
financial hardship”; and “... people’s

willingness to seek services”
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