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The longer-term experiences of people who have had COVID-19 should be recognised 
internationally.

Receiving diagnosis and treatment of longer-term conditions relating to COVID-19 should be 
equal for everyone whether or not they were in hospital or had a positive test.

There should be national guidelines to help develop coordinated policy and services across 
sectors that improve the experiences of people experiencing COVID-19 and its impacts. 

There should be national guidelines to help people return to their workplace in a way that 
supports their recovery.

There should be a central, interactive online resource that helps people find appropriate support 
at the time when they need it, developed together with people who have experienced COVID-19.

Where people need more support or find it hard to use online resources, they should be able to 
talk to someone on the telephone about how to find financial, community, and/or social support.

People need person-centred support from their local health-services where they are referred 
quickly for investigations and specialist support relating to physical and/or mental health needs, 
ideally through COVID-19 Clinics.

While they are recovering, people should have help with self-care, caring for others, and 
domestic tasks, including decontamination of the self-isolation space.

People should be able to access specialist therapy services that can help them cope with the 
impacts of COVID-19 on their mental health.

People should be able to access rehabilitation from the appropriate professionals to help them 
with the physical impacts of COVID-19 and help them safely increase their activities.

People should have support from exercise and health promotion professionals to help them 
safely increase their physical activity and exercise after COVID-19.

There should be support for the development and ongoing provision of a network of local and 
national support groups for people who are recovering from COVID-19.

There should be careful consideration of whether people who are recovering from COVID-19 
should be included in any future list of people who need to shield.

Professionals who work with people who have had COVID-19 should be educated about their 
experiences, needs, strategies, and interventions. 

Researchers should work with people who have had COVID-19 to explore how different short-term 
and long-term experiences of COVID-19 can be, and how to provide effective support.
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