
Supplementary Material 1: SPIRIT 2013 Checklist for reporting quantitative study 

Section/item Item

No 

Description 

Administrative information 

Title 1 Mixed-methods study to examine the response of opioid addiction treatment 

programs to COVID-19: a study protocol 

Trial registration 2 N/A 

Protocol version 3 02.07.2022 

Funding 4 This work was supported by a grant from the Foundation for Opioid Response 

Efforts (FORE).  

Roles and 

responsibilities 

5a Sugy Choi, Charles Neighbors, and Thomas D’Aunno conceptualized the 

project and obtained funding. Sugy Choi and Rhea Naik drafted an initial 

version of this paper. Charles Neighbors, Thomas D’Aunno, and Kamila Kiszko 
provided edits and contributed to all sections. All authors read and approved 

the final manuscript. 

5b Name and contact information for the trial sponsor: N/A 

 5c FORE had no role in the design of the study and collection, analysis, 

interpretation of data, in writing the manuscript and the decision to submit 

the report for publication. 

Introduction 
  

Background and 

rationale 

6a The COVID-19 pandemic also gave an extraordinary exogenous shock to 

addiction treatment organizations, forcing changes in how they provide care. 

The proximal and distal effects of the pandemic on patients with a substance 

use disorder (SUD) are yet unknown, and there is a growing need to examine 

and optimize organizational responses of outpatient SUD treatment clinics. 

Objectives 7 We will examine the organizational factors affecting outcomes such as 

retention in treatment for patients with opioid use disorder (OUD) during the 

first year of the COVID-19 (March 2020-February 2021), and are exploring the 

rapid and effective transition to new clinical care approaches by conducting 

interviews with clinic leadership and staff. 
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Trial design 8 N/A 

Methods: Participants, interventions, and outcomes 

Study setting 9 The New York State Office of Addiction Services and Supports (OASAS)-

regulated addiction outpatient treatment clinics 

Eligibility criteria 10 Outpatient clinics that (a) treat OUD patients; (b) have been operating at least 

one year before and continue to operate during the study period; (c) treat 

Medicaid-insured patients. 

Interventions 11 N/A 

Outcomes 12 Retention in SUD treatment (average length of stay in treatment measured in 

days, measured at the clinic level), risk-adjusted for patient characteristics and 

comorbidities. 

Participant timeline 13 N/A 

Sample size 14 580 clinics  

Recruitment 15 N/A; use of administrative data 

Methods: Assignment of interventions (for controlled trials) 

Allocation:   

Sequence 

generation 

16a N/A 

Allocation 

concealment 

mechanism 

16b N/A 

Implementation 16c N/A 

Blinding (masking) 17a N/A 
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 17b N/A 

Methods: Data collection, management, and analysis 

Data collection 

methods 

18 Use of probabilistic matching to link Medicaid claims and the State treatment 

registry data 

Data management 19 Data will be cleaned and managed by the OASAS data team. 

Statistical methods 20a Mixed effects models with fixed effects for individual-level demographic and 

clinical measures and random effects for clinic to create case-mix-adjusted 

rankings based on retention across all State licensed outpatient SUD 

treatment clinics. 

 20b Subgroup analyses will be done to examine the outcomes among clinics that 

serve clients in geographic areas that are predominantly Black and/or Latinx. 

 20c We will include a ‘dummy’ indicator for individuals not linked to the treatment 
registry and conduct sensitivity analyses using other data imputation methods 

to estimate values for these missing variables. 

Methods: Monitoring 

Data monitoring 21a Data monitoring committee (DMC) is not needed because we are using 

administrative data. 

Harms 22 N/A 

Auditing 23 N/A 

Ethics and dissemination 

Research ethics 

approval 

24 The study was approved by the NYU Langone Institutional Review Board 

(approved 2021; i21-00573). 

Protocol 

amendments 

25 We plan to communicate important protocol modifications (eg, changes to 

eligibility criteria, outcomes, analyses) to relevant parties (eg, investigators, 

NYU Langone IRB, journals, regulators) 

Consent or assent 26 N/A 
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Confidentiality 27 Identifying information will be removed from the final dataset so the research 

team can work with analytical datasets that do have no identifying 

information. Our research will not reveal the names of the participating 

treatment programs. The research team will not be able to track back to 

individual’s names and affiliation after completing the analyses. The clinics will 
be identified using low or a high-performing OTP or outpatient program. (e.g. 

OTP 1, Low) 

Declaration of 

interests 

28 None. 

Access to data 29 Limited to individuals on the Data Use Agreement. 

Ancillary and post-

trial care 

30 N/A 

Dissemination 

policy 

31a Publications and presentations at national conferences 

Appendices 
  

Informed consent 

materials 

32 N/A 

Biological 

specimens 

33 N/A 
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Supplementary Material 2: Consolidated criteria for reporting qualitative research (COREQ) 

Personal characteristics   
1. Interviewer(s)/facilitator(s) Two to three interviewers will conduct the interviews. 

2. Credentials Minimum qualification is Master’s degree. 

3. Occupation 

Interviewer will be employed as part-time/full-time research 

coordinator. 

4. Gender At least one interviewer will be female. 

5. Experiences and training 

The interviewer will have experience participating in qualitative 

research studies and will be supervised by study PIs with extensive 

training and experience conducting qualitative research. 

6. Relationship established 

Potential interviewees will be contacted with a standardized 

recruitment email to introduce the study and the interviewer and to 

request their participation. 

7. Participant knowledge of the 

interviewer 

The recruitment email will explain the study goals and why the 

interviewer is interested in conducting this research. This information 

will be reviewed at the beginning of each interview.  

8. Interviewer characteristics 

The recruitment email will provide information about the research 

team, including the interviewers. This information will also be reviewed 

at the start of each interview by the interviewers. 

9. Participant consent 

After the aims, potential risk and benefits as well as the methodology of 

the study are explained to the participant, the interviewer will ask the 

participant if they would like to continue with the interview as well as 

for their permission to record. Verbal consent will be obtained from the 

participants. 

 

Study design  

10. Sampling 

Potential interviewees will be selected based on their leadership 

positions at each of the clinics from the sample (e.g.,program director, 

clinical supervisor, medical director, counselor.) 

11. Method of approach  

Potential interviewees will be approached with a standardized 

recruitment email. 

12. Sample size  

We anticipate conducting 4 interviews in each of 50 clinics (top and 

bottom 25 performing clinics). 

13. Non-participation 

We will document any reasons provided by those who decline to 

participate as well as any individuals who do not respond to our 

recruitment email. 

 

Setting 

14. Setting of data collection  

Data will be collected via interviews conducted by virtual interview 

using a video conferencing platform. 

15. Presence of non-

participants  

We anticipate that the interviewer and interviewee will be the only 

individuals present. 
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16. Description of sample  

The sample will include key clinic staff — (e.g., program director, 

clinical supervisor, medical director, counselor) — at each of the 50 

clinics, until saturation is reached. 

17. Interview guide  

The interview guide has been be developed by the study team 

(Supplementary Material B) and will be shared with an advisory board 

for feedback. It will be pilot-tested and refined before data collection 

begins.  

 

Collection of Data 

18. Repeat interviews  We do not anticipate conducting repeat interviews. 

19. Audio/visual recording  

Once permission is granted, interviews will be audio recorded and 

transcribed by research assistants at NYU Langone. 

20. Field notes  

The interviewers will draft summary notes immediately after 

concluding each interview. 

21. Duration  

We anticipate that interviews will last no more than one hour (45 min- 

60 min). 

22. Data saturation  

The team will aim to conduct interviews with 4 staff from each of the 

50 clinics. Saturation will be discussed among the research team in 

weekly meetings. 

23. Transcripts returned  

We do not plan on returning transcripts to interviewees. Based on the 

straightforward nature of our questions and prior research with 

similar types of interviewees, we do not anticipate that this will be 

necessary.  

24. Participation incentive  Each participant will be offered $40 for their time. 

25. Duration of interview Each interview will be between 45 minutes to an hour. 

 

Analysis of Data 

26. Number of data coders  

We will have two or more coders pilot a sub-sample of transcripts. 

Once discrepancies are resolved and the codebook is finalized, the full 

set of transcripts will be coded by at least three individuals. 

27. Description of the coding 

tree  

We will develop a coding tree (i.e., codebook) based on a review of 

the literature, a priori knowledge within the study team, and 

summary notes from interviews. We will also share a draft codebook 

with our advisory board for feedback. 

28. Derivation of themes  

Themes will be derived once data have been coded. Preliminary 

themes may be identified based on discussions with the interviewer 

and review of field notes. 

29. Software  We plan to use Atlas.ti qualitative research software. 

30. Participant checking  We will share preliminary findings with the participants. 
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31. Quotations presented  

Quotations from interviews will be used to present findings, and they 

will be accompanied by an interviewee identification number. 

32. Data and findings 

consistent  

Research assistants and PIs will discuss the codes and themes and 

perform consistency checks. We will also use quotes to accompany 

the findings. 

33. Clarity of major themes  

We plan to use sub-headings listing our major themes to promote 

clarity when writing up our findings. 

34. Clarify of minor themes  

We plan to provide quotations from interviewees who raised minor 

themes or shared information contrary to findings of our major 

themes. 
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Supplementary Material 3: Draft Guide for Interviews  

 

 Program Director Interview Guide  

  

Instructions for the Interviewer  

Step 1:  Informed Consent: Introduce yourself and the study.  Begin the informed consent.  

Was informed consent obtained?     

YES ________  (proceed with interview)    

NO ________  (STOP!  Thank the participant for their time but do not proceed with the interview)   

Interviewer:   

“Thank you for agreeing to participate in this interview. My name is ______.  I will be interviewing you. 

Today we’d like to discuss how your clinic is responding to the COVID-19 crisis and how the pandemic 

is affecting you.    

You have an opportunity to provide insights about how to improve care in outpatient clinics for opioid 

use disorder treatment, and how to prepare for future epidemics. Participation in the interview is 

voluntary and confidential. Please remember that you do not have to share anything that you are not 

comfortable sharing. There are no right or wrong answers; please help us to understand what is true 

for you and your clinic. Are you ready to begin?”  

Step 2: Please begin the interview with the demographic questions.   

Step 3: Proceed to the Semi-structured interview guide. Please probe to obtain as in-depth and specific 

information you can. NOTE: If there is a spontaneously reported adverse event, please report it to the 

Principal Investigator Charles Neighbors (charles.neighbors@nyulangone.org)  

  

Interviewer ID _________      

1. Interview Date  (DD/MM/YYYY) __________________  

2. Time Start    _______        

3. Supervisor initials __________  

  

*START RECORDING*  

  

Section 1: Participant Background  

1. To start, we would like to know a bit about your role as__[title here]__ here at __[name of 

clinic]__.    

a. How long have you been with __[name of clinic]__?  

  

____________________  
(write answer here)  

  

b. How long have you been in this role at this clinic?   

  

____________________  
(write answer here)  

  

c.  Have you held a similar role at a different clinic?  

  

____________________  
(write answer here)  
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2. To get a sense of your day-to-day work, walk me through what you do on a regular basis.   

Probe(s):   

a. What activities are you engaged in?   

b. With whom are you working closely?   

i.Do you meet regularly?   

ii.Do you share materials?   

c. How has the way you do your job been affected by COVID-19?  

  

Section 2: Clinic Structure and Organization  

3. Next, we would like to know about the clinic itself.   

a. When was the clinic established?   

  

  

____________________  
(write answer here)  

  

  

b. Which EHR platform and billing service is the clinic using? (i.e., TenEleven is one of the 

commonly used platform.)  

  

  

____________________  
(write answer here)  

  

c. How many full-time counselors does your clinic have?   

  

____________________  
(write answer here)  

  

d. How many part-time counselors?  

  

____________________  
(write answer here)  

  

e. Does this clinic provide substance use disorder treatment services in a language other 

than English? If so, which language(s)?  

  

  

____________________  
(write answer here)  

  

Note to interviewer: For question 4, if they give a range, either enter the middle of that range or try to 

get them to give a concrete number.  

  

4. Individuals seeking substance use disorder treatment can vary by age, gender, or other 

characteristics. Which categories of individuals listed below are served by this facility?  

a. Roughly what percentage of the patients that you see have Medicaid?  _____%  

b. Male? _____ %  

c. Black or African American? _____%  
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d. Hispanic? _____%  

e. Other racial-ethnic groups (excluding White)? _____%  

i.If so, specify.  

  

5. How does your clinic define and measure success in the treatment of opioid use disorder 

patients?   

Probe(s):  

a. How has COVID-19 affected this?  

  

Section 3: Impact of COVID-19 on Services and Patient Care  

6. We’d like to learn more about how [name of the clinic] has responded to COVID-19. To start, 

walk me through March and April 2020 and how your clinic(s) worked to meet the challenges posed by 

COVID-19.  

Probe(s):   

a. Did the clinic experience service disruptions? (i.e., no/limited on-site visits, staff 

shortage)  

b. Did your clinic have a period of time where they weren't able to provide services or only 

provided limited services?  

  

7. What types of infection control policies or protocols were in place at your clinic prior to the 

pandemic?  

Probe(s):  

a. What policies and protocols were put in place to control the spread of COVID-19 in your 

clinic?  

b. How did you balance infection control with providing access to effective substance use 

treatment?   

c. Has your clinic set priorities for these infection control policies?   

i.How do you think these infection control responses have influenced outcomes for 

opioid use disorder patients?   

  

8. Clinics made changes to policy and practice as a result of the COVID-19 pandemic in areas. 

Thinking back to all of the changes your clinic made in policy and practice, which ones would you 

consider to be the three most important?    

  

**Prompts to be shared if interviewee has hard time coming up with these changes:  

[1] telehealth, [2] pharmacotherapy (including take-home dosing), [3] individual vs. group 

counseling, and [4] urine toxicology.  

  

***For each of the identified changes, ask:    

  

a. Describe the decision-making process for instituting ________ services.   

i.What were the factors driving the decisions your clinic made to change ______ 

practices?   

  

b. What factors facilitated your ability to implement ___________  changes?  

Probe(s):  

i.Potentially relevant CFIR topics to probe for:   

 Financing set aside for new approach or lower cost of new approach  
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 Adaptability of changes to meet current needs  

 Infrastructure to implement new policies already in place  

 Resource availability (staff, infrastructure, etc.) to implement change  

ii.Who supported these changes? How did they support these changes?  

  

c. What factors inhibited your ability to implement ____________ changes?  

Probe(s):  

i.Potentially relevant CFIR topics to probe for:   

 Lack of financial resources  

 Lack of technology infrastructure or access  

 Lack of planning  

 Staff turnover  

 Lack of data/feedback on progress implementation  

 Lack of knowledge/fears about COVID-19  

ii.Who opposed these changes? How did they oppose these changes?  

  

9. We’ve just discussed a number of changes your clinic made to internal policies and practices as a 
result of the pandemic as well as some of the things that may have impacted your ability to actually 

implement these changes. I would like to talk specifically now about the role changes to regulations or 

rules you had to follow may have had on your clinic throughout the pandemic.   

a. How did policy changes at the federal, state, and/or local level affect the clinic?   

i.Policy change areas to probe for if not already discussed explicitly during question 8: 

telehealth, privacy, licensing, medication for opioid use disorder (e.g., take-home 

dosing), payment/reimbursement, prescribing powers  

b. How did your clinic keep track of and respond to policies as they were changing?  

  

10. We’re interested in the impact of the pandemic on the care for patients with opioid use disorder 
(OUD) in your clinic. How have you seen their care affected?  

Probe(s):  

a. Do you feel that patients are satisfied with the level of care provided during the COVID-

19 pandemic?   

b. Where are there gaps in care?   
c. How is your clinic responding to these gaps?  

d. Have you observed a disparate impact on patient care or access based on patients’ 
ethnicity or race?  

i.If yes, explain.  

ii.How is the clinic addressing these disparities?  

  

11. How does the principle of racial equity in health care inform policies, protocols, and approaches 

at your clinic?   

Probe(s):  

a. How has this affected your clinic’s response to COVID-19?  

  

12. Which changes do you foresee incorporating permanently into your practices in the future?  

  

Section 4: COVID-19 and clinic resources  

Interviewer Note: If the following topics have already been covered, you can skip around this section and 

use it as an opportunity to confirm with the participant that they have nothing more to add for each.  
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13. Because of COVID-19, many clinics did not have access to usual clinic resources. We have 

touched on some of this already, but I would like to take this opportunity to go a bit more in depth in a 

few specific areas.   

a. You said that your clinic uses [______]  as your EHR system. Describe how COVID-19 affected 

your clinic’s access to and use of the EHR system.  

i.How did you adapt?  

ii.What strategies were successful?  

iii.Which strategies did not work well?  

b. Describe how COVID-19 affected your clinic’s data collection and management procedures, 

including reporting to OASAS.  

i.How did you adapt?  

ii.What strategies were successful?  

iii.Which strategies did not work well?  

  

14. How would you describe the financial implications of the pandemic for your clinic?  

a. How is the financial health of your clinic?  

i.[If it changed, ask] How did you adapt?  

b. How have financial changes affected your staff?  

c. How has government policy affected the clinic?  

d. How have payment and reimbursement structures changed or been affected by COVID-

19?  

i.How have these changes affected your clinic?  

ii.How have these changes affected the delivery of care?  

e. Did your clinic apply to the CARES ACT or receive other grants or loans?  

  

15. What was the process for recruiting and enrolling new patients in treatment during this period?  

a. How did you ensure your clinic retained its client base?  

i.How did your clinic retain its OUD patients, specifically?  

b. Did a decrease in referrals from the criminal justice system have any effect?  

  

16. Since the beginning of the COVID-19 pandemic, how is your clinic making decisions and 

communicating in such a fast-changing environment?  

Probe(s):  

a. Are you working through your regular communication and decision-making channels or 

have things shifted?   
b. If yes, how so? Describe how these changes were made.  

  

17. In what ways, if any, did the organization chart change during your clinic’s response to the 
pandemic?  

Probe(s):  

a. How do you feel the pandemic affected your place in the clinic hierarchy?  

b. What were some of the roadblocks to modifying the clinic’s organizational hierarchy 
during this emergency situation?  

  

Section 5: Conclusion  

18. Is there anything that we’ve missed that you’d like to add?  
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Section 6: Participant Demographics  

Now we’re going to finish by asking you some demographic questions about yourself.  
  

Q#  QUESTION  CODE  

1.   What terms best express how you 

describe your gender identity? You 

can choose more than one option.  

□ Man   
□ Woman  
□ Non-binary, genderqueer, or gender non-

conforming  
□ Transgender   
□ Prefer not to answer   
□ None of these describe me, and I'd like self-describe  

2.   Gender self-description (free text)    

3.   How old are you?    

4.   Which of the following ethnicities 

best describes you? You can choose 

more than one option.  

Hispanic/Latino (1)  
NOT Hispanic/Latino (2)  

  

5.   Which of the following races best 

describes you? You can choose more 

than one option.  

American Indian or Alaskan Native (1)  
Asian (2)   
Black or African-American (3)  
Native Hawaiian or Other Pacific Islander (4)  
White (5)  
Middle Eastern or North African (6)  
Other (7): specify  

6.   We would like to know a bit about 

your current role, of the following 

choices, what best describes your 

current position?  

Clinic Director/CEO (1)  
Clinical Supervisor (2)  
Medical Director (3)  
Counselor (4)  
Physician certified in addiction medicine (5)  
Physician, other (6)  
Hospitalist (7)  
Other (8): please specify (i.e., Administrator)  

  

*STOP RECORDING*  

Page Break  

Concluding Questions:  

As a sign of appreciation for your participation, we are mailing you a $40 gift card. We will follow up 

through email with the tracking number.  

What is the best address to send the gift card?  

  

______________________________________  
(Street)  

  

______________________________________  
(Apartment/Unit Number, if Applicable)  

  

______________________________________  
(City, State, Zip Code)  
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Are you willing to be contacted for follow-up questions or possible participation in future research 

studies?  

Yes / No   

If so, what is the best way to reach you?  

Method: ____________________  

Contact information:  

Phone: _____________________ [Mobile / Work]  

Email: _____________________  

  

Do you have any questions for me or the research team?  

  

Thank you again for taking the time to speak with us today!  
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Medical Director Interview Guide [FORE Study]  

  

Instructions for the Interviewer  

Step 1:  Informed Consent: Introduce yourself and the study.  Begin the informed consent.  

Was informed consent obtained?     

YES ________  (proceed with interview)    

  

NO ________  (STOP!  Thank the participant for their time but do not proceed with the 

interview)   

Interviewer:   

“Thank you for agreeing to participate in this interview. My name is ______.  I will be interviewing you. 

Today we’d like to discuss how your clinic is responding to the COVID-19 crisis and how the pandemic is 

affecting you.    

You have an opportunity to provide insights about how to improve care in outpatient clinics for opioid use 

disorder treatment, and how to prepare for future epidemics. Participation in the interview is voluntary 

and confidential. Please remember that you do not have to share anything that you are not comfortable 

sharing. There are no right or wrong answers; please help us to understand what is true for you and your 

clinic. Are you ready to begin?”  

Step 2: Please begin the interview with the demographic questions.   

Step 3: Proceed to the Semi-structured interview guide. Please probe to obtain as in-depth and specific 

information you can. NOTE: If there is a spontaneously reported adverse event, please report it to the 

Principal Investigator Charles Neighbors (charles.neighbors@nyulangone.org)  

  

Interviewer ID _________      

1. Interview Date  (DD/MM/YYYY) __________________  

2. Time Start    _______        

3. Supervisor initials __________  

  

*START RECORDING*  

  

Section 1: Participant Background  

1. To start, we would like to know a bit about your role as__[title here]__ here at __[name of 

clinic]__.    

a. How long have you been with __[name of clinic]__?  

____________________  

b. How long have you been in this role at this clinic?   

____________________  

c. Have you held a similar role at a different clinic?  

____________________  

2. To get a sense of your day-to-day work, walk me through what you do on a regular basis.   

Probe(s):   

a. What activities are you engaged in?   

b. With whom are you working closely?   

i.How are you collaborating with these staff members?  

ii.Do you meet regularly?   

c. How has COVID-19 affected the way you do your job?  

d. Have you performed activities outside of your usual job description due to COVID-19?  

i.If yes, explain.  
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ii.Describe a time when you performed activities outside of your usual job description.  

  

Section 2: Clinic Structure and Organization  

3. We’re interested in understanding the scope of services your clinic provides and how it operates 

today. Describe what type of services are offered at the clinic.  

Probe for:  

a.  Individual and group counseling   

i.Therapeutic approaches: (brief intervention, motivational interviewing, trauma-

related counseling, cognitive behavior therapy…etc.)  
b. Delivery of treatment: telehealth/telemedicine  

c. Medication for opioid use disorder (methadone, buprenorphine, naltrexone…)  
d. Outpatient (ambulatory) detoxification  

e. Intensive outpatient treatment  

f. General medical care (i.e. screenings, annual exams, etc)  

  

Note to interviewer: For question 4, if they give a range, either enter the middle of that range or try to 

get them to give a concrete number.  

  

4. Individuals seeking substance use disorder treatment can vary by age, gender, or other 

characteristics. Which categories of individuals listed below are served by this facility [each type of 

facility, if more than 1] ?  

a. Roughly what percentage of the patients that you see have Medicaid?  _____%  

b. Male? _____ %  

c. Black or African American? _____%  

d. Hispanic? _____%  

e. Other racial-ethnic groups (excluding White)? _____%  

i.If so, specify.  

  

5. How does your clinic define and measure success in the treatment of opioid use disorder 

patients?   

Probe(s):  

a. How has COVID-19 affected this?  

  

Section 3: Impact of COVID-19 on Services and Patient Care  

6. We’d like to learn more about how your clinic has responded to COVID-19. To start, walk me 

through March and April 2020 and how your clinic worked to meet the challenges posed by COVID-19.  

Probe(s):   

a. Did the clinic experience service disruptions? (i.e., no/limited on-site visits, staff 

shortage)  

b. Did your clinic have a period of time where they weren't able to provide services or only 

provided limited services?  

  

7. Since the beginning of the COVID-19 pandemic, how is your clinic making decisions and 

communicating in such a fast-changing environment?  

Probe(s):  

a. How has the way in which your clinic makes decisions changed?  

i.Describe how these changes were made.  

b. How has the way in which your clinic communicates changed?  
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i.Describe how these changes were made.   

c. Are you working through your regular communication and decision-making channels or 

have things shifted?   
  

Now, we are going to discuss a number of things changes in policies and protocols that other clinics 

implemented during the first few months of the pandemic. Let me know which ones your clinic 

implemented, and then we will talk in more detail about why those decisions were made and what that 

looked like.  

  

8. What changes has your clinic made in its telehealth policies and protocols in response to COVID-

19?  

a. Did your clinic offer any telehealth services before the start of the COVID-19 pandemic?  

b. Tell me about the decision process for changing telehealth policies and protocols.  

c. Tell me about the process of implementing these changes.  

i. When did you implement these initial changes?  

d. Has the clinic reversed any of its telehealth policies and returned to pre-COVID-19 

policies? If so, explain.  

e. What changes in telehealth do you foresee incorporating permanently into clinic policy 

moving forward?  

  

9. What changes has your clinic made in its pharmacotherapy for opioid use disorder policies and 

protocols in response to COVID-19? To help us understand these changes, can you first let us know 
whether your clinic dispenses or prescribes medication, and which medications for opioid use disorder 

are available to your clients?   
a. Did your clinic offer take-home medication before the start of the COVID-19 pandemic?  

b. Did your clinic change its policies governing who is eligible for any take-home 

medication? If so, explain.  

c. Did you clinic change its policies governing the number of days for take-home 

medication? If so, explain.  

d. Tell me about the decision process for changing pharmacotherapy policies and 

protocols.  

e. Tell me about the process of implementing these changes.  

i. When did you implement these initial changes?  

f. Has the clinic reversed any of its pharmacotherapy policies and returned to pre-COVID-

19 policies? If so, explain.  

g. What changes in pharmacotherapy do you foresee incorporating permanently into 

clinic policy moving forward?  

  

10. What changes has your clinic made in its urine toxicology policies and protocols in response to 

COVID-19?  

a. Tell me about the decision process for changing urine toxicology policies and protocols.  

b. Tell me about the process of implementing these changes.  

i. When did you implement these initial changes?  

c. Has the clinic reversed any of its urine toxicology policies and returned to pre-COVID-19 

policies? If so, explain.  

d. What changes in urine toxicology do you foresee incorporating permanently into clinic 

policy moving forward?  
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11. What changes has your clinic made in its infection control policies and protocols in response to 

COVID-19?  

a. What types of infection control policies or protocols were in place at your clinic before 

the start of the COVID-19 pandemic?  

b. Tell me about the decision process for changing infection control policies and protocols.  

c. Tell me about the process of implementing these changes.  

i. When did you implement these initial changes?  

d. Has the clinic reversed any of its infection control policies and returned to pre-COVID-19 

policies? If so, explain.  

e. What changes in infection control do you foresee incorporating permanently into clinic 

policy moving forward?  

  

15. Thinking back on all of the changes we’ve just discussed, what factors facilitated your ability to 

implement these changes?   

  

16. What factors inhibited your ability to implement these changes?  

  

Interviewer Note: If the following areas of policy have already been covered, you can skip around these 

questions and use them as an opportunity to confirm with the participant that they have nothing more to 

add.  

17. We’ve just discussed a number of changes your clinic made to internal policies and practices as a 

result of the pandemic as well as some of the things that may have impacted your ability to actually 

implement these changes. I would like to talk specifically now about the role changes to regulations or 

rules you had to follow may have had on your clinic throughout the pandemic.   

a. How did policy changes at the federal, state, and/or local level affect the clinic?   

i. Policy change areas to probe for if not already discussed explicitly: telehealth, privacy, 

licensing, medication for opioid use disorder (e.g., take-home dosing), 

payment/reimbursement, prescribing powers  

b. How did your clinic keep track of and respond to policies as they were changing?  

  

18. We’re interested in the impact of the pandemic on the care for patients with OUD in your 

clinic. How have you seen their care affected?  

a. Do you feel that patients are satisfied with the level of care provided during the COVID-

19 pandemic?   

b. Where are there gaps in care?   
i. How is your clinic responding to these gaps?  

c. Have you observed a disparate impact on patient care or access based on patients’ 
ethnicity or race?  

i. If yes, explain.  

ii. How is the clinic addressing these disparities?  

  

19. How does the principle of racial equity in health care inform policies, protocols, and approaches 

at your clinic?   

Probe(s):  

a. How has this affected your clinic’s response to COVID-19?  

  

Section 4: COVID-19 and clinic resources and adaptation   

20. Because of COVID-19, many clinics did not have access to usual clinic resources.   
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a. How did you ensure your clinic maintained its patient volume with limited resources?  

i.How did your clinic retain its OUD patients, specifically?  

b. What was the process for recruiting and enrolling new patients in treatment during this 

period?  

c. Describe how COVID-19 affected your clinic’s access to and use of its EHR system.  

i. How did you adapt?  

ii. What strategies were successful?  

iii. Which strategies did not work well?  

  

Section 5: Conclusion  

21. Is there anything that we’ve missed that you’d like to add?  

  

Section 6: Participant Demographics  

Now we’re going to finish by asking you some demographic questions about yourself.  
  

Q#  QUESTION  CODE  

1.   What terms best express how you 

describe your gender identity? You 

can choose more than one option.  

□ Man   
□ Woman  
□ Non-binary, genderqueer, or gender non-

conforming  
□ Transgender   
□ Prefer not to answer   
□ None of these describe me, and I'd like self-describe  

2.   Gender self-description (free text)    

3.   How old are you?    

4.   Which of the following ethnicities 

best describes you? You can choose 

more than one option.  

Hispanic/Latino (1)  
NOT Hispanic/Latino (2)  

  

5.   Which of the following races best 

describes you? You can choose more 

than one option.  

American Indian or Alaskan Native (1)  
Asian (2)   
Black or African-American (3)  
Native Hawaiian or Other Pacific Islander (4)  
White (5)  
Middle Eastern or North African (6)  
Other (7): specify  

6.   We would like to know a bit about 

your current role, of the following 

choices, what best describes your 

current position?  

Clinic Director/CEO (1)  
Clinical Supervisor (2)  
Medical Director (3)  
Counselor (4)  
Physician certified in addiction medicine (5)  
Physician, other (6)  
Hospitalist (7)  
Other (8): please specify (i.e., Administrator)  

  

*STOP RECORDING*  

Page Break  

Concluding Questions:  
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As a sign of appreciation for your participation, we are mailing you a $40 gift card. We will follow up 

through email with the tracking number.  

What is the best address to send the gift card?  

  

______________________________________  
(Street)  

  

______________________________________  
(Apartment/Unit Number, if Applicable)  

  

______________________________________  
(City, State, Zip Code)  

  

Are you willing to be contacted for follow-up questions or possible participation in future research 

studies?  

Yes / No  

If so, what is the best way to reach you?  

Method: ____________________  

Contact information:  

Phone: _____________________ [Mobile / Work]  

Email: _____________________  

  

Do you have any questions for me or the research team?  

  

Thank you again for taking the time to speak with us today!  
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Medical Director Interview Guide 

  

Instructions for the Interviewer  

Step 1:  Informed Consent: Introduce yourself and the study.  Begin the informed consent.  

Was informed consent obtained?     

YES ________  (proceed with interview)    

  

NO ________  (STOP!  Thank the participant for their time but do not proceed with the 

interview)   

Interviewer:   

“Thank you for agreeing to participate in this interview. My name is ______.  I will be interviewing you. 

Today we’d like to discuss how your clinic is responding to the COVID-19 crisis and how the pandemic is 

affecting you.    

You have an opportunity to provide insights about how to improve care in outpatient clinics for opioid use 

disorder treatment, and how to prepare for future epidemics. Participation in the interview is voluntary 

and confidential. Please remember that you do not have to share anything that you are not comfortable 

sharing. There are no right or wrong answers; please help us to understand what is true for you and your 

clinic. Are you ready to begin?”  

Step 2: Please begin the interview with the demographic questions.   

Step 3: Proceed to the Semi-structured interview guide. Please probe to obtain as in-depth and specific 

information you can. NOTE: If there is a spontaneously reported adverse event, please report it to the 

Principal Investigator Charles Neighbors (charles.neighbors@nyulangone.org)  

  

Interviewer ID _________      

1. Interview Date  (DD/MM/YYYY) __________________  

2. Time Start    _______        

3. Supervisor initials __________  

  

*START RECORDING*  

  

Section 1: Participant Background  

1. To start, we would like to know a bit about your role as__[title here]__ here at __[name of 

clinic]__.    

a. How long have you been with __[name of clinic]__?  

____________________  

b. How long have you been in this role at this clinic?   

____________________  

c. Have you held a similar role at a different clinic?  

____________________  

2. To get a sense of your day-to-day work, walk me through what you do on a regular basis.   

Probe(s):   

a. What activities are you engaged in?   

b. With whom are you working closely?   

i.How are you collaborating with these staff members?  

ii.Do you meet regularly?   

c. How has COVID-19 affected the way you do your job?  

d. Have you performed activities outside of your usual job description due to COVID-19?  

i.If yes, explain.  
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ii.Describe a time when you performed activities outside of your usual job description.  

  

Section 2: Clinic Structure and Organization  

3. We’re interested in understanding the scope of services your clinic provides and how it operates 

today. Describe what type of services are offered at the clinic.  

Probe for:  

a.  Individual and group counseling   

i.Therapeutic approaches: (brief intervention, motivational interviewing, trauma-

related counseling, cognitive behavior therapy…etc.)  
b. Delivery of treatment: telehealth/telemedicine  

c. Medication for opioid use disorder (methadone, buprenorphine, naltrexone…)  
d. Outpatient (ambulatory) detoxification  

e. Intensive outpatient treatment  

f. General medical care (i.e. screenings, annual exams, etc)  

  

Note to interviewer: For question 4, if they give a range, either enter the middle of that range or try to 

get them to give a concrete number.  

  

4. Individuals seeking substance use disorder treatment can vary by age, gender, or other 

characteristics. Which categories of individuals listed below are served by this facility [each type of 

facility, if more than 1] ?  

a. Roughly what percentage of the patients that you see have Medicaid?  _____%  

b. Male? _____ %  

c. Black or African American? _____%  

d. Hispanic? _____%  

e. Other racial-ethnic groups (excluding White)? _____%  

i.If so, specify.  

  

5. How does your clinic define and measure success in the treatment of opioid use disorder 

patients?   

Probe(s):  

a. How has COVID-19 affected this?  

  

Section 3: Impact of COVID-19 on Services and Patient Care  

6. We’d like to learn more about how your clinic has responded to COVID-19. To start, walk me 

through March and April 2020 and how your clinic worked to meet the challenges posed by COVID-19.  

Probe(s):   

a. Did the clinic experience service disruptions? (i.e., no/limited on-site visits, staff 

shortage)  

b. Did your clinic have a period of time where they weren't able to provide services or only 

provided limited services?  

  

7. Since the beginning of the COVID-19 pandemic, how is your clinic making decisions and 

communicating in such a fast-changing environment?  

Probe(s):  

a. How has the way in which your clinic makes decisions changed?  

i.Describe how these changes were made.  

b. How has the way in which your clinic communicates changed?  
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i.Describe how these changes were made.   

c. Are you working through your regular communication and decision-making channels or 

have things shifted?   
  

Now, we are going to discuss a number of things changes in policies and protocols that other clinics 

implemented during the first few months of the pandemic. Let me know which ones your clinic 

implemented, and then we will talk in more detail about why those decisions were made and what that 

looked like.  

  

8. What changes has your clinic made in its telehealth policies and protocols in response to COVID-

19?  

a. Did your clinic offer any telehealth services before the start of the COVID-19 pandemic?  

b. Tell me about the decision process for changing telehealth policies and protocols.  

c. Tell me about the process of implementing these changes.  

i. When did you implement these initial changes?  

d. Has the clinic reversed any of its telehealth policies and returned to pre-COVID-19 

policies? If so, explain.  

e. What changes in telehealth do you foresee incorporating permanently into clinic policy 

moving forward?  

  

9. What changes has your clinic made in its pharmacotherapy for opioid use disorder policies and 

protocols in response to COVID-19? To help us understand these changes, can you first let us know 
whether your clinic dispenses or prescribes medication, and which medications for opioid use disorder 

are available to your clients?   
a. Did your clinic offer take-home medication before the start of the COVID-19 pandemic?  

b. Did your clinic change its policies governing who is eligible for any take-home 

medication? If so, explain.  

c. Did you clinic change its policies governing the number of days for take-home 

medication? If so, explain.  

d. Tell me about the decision process for changing pharmacotherapy policies and 

protocols.  

e. Tell me about the process of implementing these changes.  

i. When did you implement these initial changes?  

f. Has the clinic reversed any of its pharmacotherapy policies and returned to pre-COVID-

19 policies? If so, explain.  

g. What changes in pharmacotherapy do you foresee incorporating permanently into 

clinic policy moving forward?  

  

10. What changes has your clinic made in its urine toxicology policies and protocols in response to 

COVID-19?  

a. Tell me about the decision process for changing urine toxicology policies and protocols.  

b. Tell me about the process of implementing these changes.  

i. When did you implement these initial changes?  

c. Has the clinic reversed any of its urine toxicology policies and returned to pre-COVID-19 

policies? If so, explain.  

d. What changes in urine toxicology do you foresee incorporating permanently into clinic 

policy moving forward?  
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11. What changes has your clinic made in its infection control policies and protocols in response to 

COVID-19?  

a. What types of infection control policies or protocols were in place at your clinic before 

the start of the COVID-19 pandemic?  

b. Tell me about the decision process for changing infection control policies and protocols.  

c. Tell me about the process of implementing these changes.  

i. When did you implement these initial changes?  

d. Has the clinic reversed any of its infection control policies and returned to pre-COVID-19 

policies? If so, explain.  

e. What changes in infection control do you foresee incorporating permanently into clinic 

policy moving forward?  

  

15. Thinking back on all of the changes we’ve just discussed, what factors facilitated your ability to 

implement these changes?   

  

16. What factors inhibited your ability to implement these changes?  

  

Interviewer Note: If the following areas of policy have already been covered, you can skip around these 

questions and use them as an opportunity to confirm with the participant that they have nothing more to 

add.  

17. We’ve just discussed a number of changes your clinic made to internal policies and practices as a 
result of the pandemic as well as some of the things that may have impacted your ability to actually 

implement these changes. I would like to talk specifically now about the role changes to regulations or 

rules you had to follow may have had on your clinic throughout the pandemic.   

a. How did policy changes at the federal, state, and/or local level affect the clinic?   

i. Policy change areas to probe for if not already discussed explicitly: telehealth, privacy, 

licensing, medication for opioid use disorder (e.g., take-home dosing), 

payment/reimbursement, prescribing powers  

b. How did your clinic keep track of and respond to policies as they were changing?  

  

18. We’re interested in the impact of the pandemic on the care for patients with OUD in your 
clinic. How have you seen their care affected?  

a. Do you feel that patients are satisfied with the level of care provided during the COVID-

19 pandemic?   

b. Where are there gaps in care?   
i. How is your clinic responding to these gaps?  

c. Have you observed a disparate impact on patient care or access based on patients’ 
ethnicity or race?  

i. If yes, explain.  

ii. How is the clinic addressing these disparities?  

  

19. How does the principle of racial equity in health care inform policies, protocols, and approaches 

at your clinic?   

Probe(s):  

a. How has this affected your clinic’s response to COVID-19?  

  

Section 4: COVID-19 and clinic resources and adaptation   

20. Because of COVID-19, many clinics did not have access to usual clinic resources.   
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a. How did you ensure your clinic maintained its patient volume with limited resources?  

i.How did your clinic retain its OUD patients, specifically?  

b. What was the process for recruiting and enrolling new patients in treatment during this 

period?  

c. Describe how COVID-19 affected your clinic’s access to and use of its EHR system.  

i. How did you adapt?  

ii. What strategies were successful?  

iii. Which strategies did not work well?  

  

Section 5: Conclusion  

21. Is there anything that we’ve missed that you’d like to add?  

  

Section 6: Participant Demographics  

Now we’re going to finish by asking you some demographic questions about yourself.  
  

Q#  QUESTION  CODE  

1.   What terms best express how you 

describe your gender identity? You 

can choose more than one option.  

□ Man   
□ Woman  
□ Non-binary, genderqueer, or gender non-

conforming  
□ Transgender   
□ Prefer not to answer   
□ None of these describe me, and I'd like self-describe  

2.   Gender self-description (free text)    

3.   How old are you?    

4.   Which of the following ethnicities 

best describes you? You can choose 

more than one option.  

Hispanic/Latino (1)  
NOT Hispanic/Latino (2)  

  

5.   Which of the following races best 

describes you? You can choose more 

than one option.  

American Indian or Alaskan Native (1)  
Asian (2)   
Black or African-American (3)  
Native Hawaiian or Other Pacific Islander (4)  
White (5)  
Middle Eastern or North African (6)  
Other (7): specify  

6.   We would like to know a bit about 

your current role, of the following 

choices, what best describes your 

current position?  

Clinic Director/CEO (1)  
Clinical Supervisor (2)  
Medical Director (3)  
Counselor (4)  
Physician certified in addiction medicine (5)  
Physician, other (6)  
Hospitalist (7)  
Other (8): please specify (i.e., Administrator)  

  

*STOP RECORDING*  

Page Break  

Concluding Questions:  
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As a sign of appreciation for your participation, we are mailing you a $40 gift card. We will follow up 

through email with the tracking number.  

What is the best address to send the gift card?  

  

______________________________________  
(Street)  

  

______________________________________  
(Apartment/Unit Number, if Applicable)  

  

______________________________________  
(City, State, Zip Code)  

  

Are you willing to be contacted for follow-up questions or possible participation in future research 

studies?  

Yes / No  

If so, what is the best way to reach you?  

Method: ____________________  

Contact information:  

Phone: _____________________ [Mobile / Work]  

Email: _____________________  

  

Do you have any questions for me or the research team?  

  

Thank you again for taking the time to speak with us today!  
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Medical Director Interview Guide [FORE Study]  

  

Instructions for the Interviewer  

Step 1:  Informed Consent: Introduce yourself and the study.  Begin the informed consent.  

Was informed consent obtained?     

YES ________  (proceed with interview)    

  

NO ________  (STOP!  Thank the participant for their time but do not proceed with the 

interview)   

Interviewer:   

“Thank you for agreeing to participate in this interview. My name is ______.  I will be interviewing you. 

Today we’d like to discuss how your clinic is responding to the COVID-19 crisis and how the pandemic is 

affecting you.    

You have an opportunity to provide insights about how to improve care in outpatient clinics for opioid use 

disorder treatment, and how to prepare for future epidemics. Participation in the interview is voluntary 

and confidential. Please remember that you do not have to share anything that you are not comfortable 

sharing. There are no right or wrong answers; please help us to understand what is true for you and your 

clinic. Are you ready to begin?”  

Step 2: Please begin the interview with the demographic questions.   

Step 3: Proceed to the Semi-structured interview guide. Please probe to obtain as in-depth and specific 

information you can. NOTE: If there is a spontaneously reported adverse event, please report it to the 

Principal Investigator Charles Neighbors (charles.neighbors@nyulangone.org)  

  

Interviewer ID _________      

1. Interview Date  (DD/MM/YYYY) __________________  

2. Time Start    _______        

3. Supervisor initials __________  

  

*START RECORDING*  

  

Section 1: Participant Background  

1. To start, we would like to know a bit about your role as__[title here]__ here at __[name of 

clinic]__.    

a. How long have you been with __[name of clinic]__?  

____________________  

b. How long have you been in this role at this clinic?   

____________________  

c. Have you held a similar role at a different clinic?  

____________________  

2. To get a sense of your day-to-day work, walk me through what you do on a regular basis.   

Probe(s):   

a. What activities are you engaged in?   

b. With whom are you working closely?   

i.How are you collaborating with these staff members?  

ii.Do you meet regularly?   

c. How has COVID-19 affected the way you do your job?  

d. Have you performed activities outside of your usual job description due to COVID-19?  

i.If yes, explain.  
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ii.Describe a time when you performed activities outside of your usual job description.  

  

Section 2: Clinic Structure and Organization  

3. We’re interested in understanding the scope of services your clinic provides and how it operates 

today. Describe what type of services are offered at the clinic.  

Probe for:  

a.  Individual and group counseling   

i.Therapeutic approaches: (brief intervention, motivational interviewing, trauma-

related counseling, cognitive behavior therapy…etc.)  
b. Delivery of treatment: telehealth/telemedicine  

c. Medication for opioid use disorder (methadone, buprenorphine, naltrexone…)  
d. Outpatient (ambulatory) detoxification  

e. Intensive outpatient treatment  

f. General medical care (i.e. screenings, annual exams, etc)  

  

Note to interviewer: For question 4, if they give a range, either enter the middle of that range or try to 

get them to give a concrete number.  

  

4. Individuals seeking substance use disorder treatment can vary by age, gender, or other 

characteristics. Which categories of individuals listed below are served by this facility [each type of 

facility, if more than 1] ?  

a. Roughly what percentage of the patients that you see have Medicaid?  _____%  

b. Male? _____ %  

c. Black or African American? _____%  

d. Hispanic? _____%  

e. Other racial-ethnic groups (excluding White)? _____%  

i.If so, specify.  

  

5. How does your clinic define and measure success in the treatment of opioid use disorder 

patients?   

Probe(s):  

a. How has COVID-19 affected this?  

  

Section 3: Impact of COVID-19 on Services and Patient Care  

6. We’d like to learn more about how your clinic has responded to COVID-19. To start, walk me 

through March and April 2020 and how your clinic worked to meet the challenges posed by COVID-19.  

Probe(s):   

a. Did the clinic experience service disruptions? (i.e., no/limited on-site visits, staff 

shortage)  

b. Did your clinic have a period of time where they weren't able to provide services or only 

provided limited services?  

  

7. Since the beginning of the COVID-19 pandemic, how is your clinic making decisions and 

communicating in such a fast-changing environment?  

Probe(s):  

a. How has the way in which your clinic makes decisions changed?  

i.Describe how these changes were made.  

b. How has the way in which your clinic communicates changed?  
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i.Describe how these changes were made.   

c. Are you working through your regular communication and decision-making channels or 

have things shifted?   
  

Now, we are going to discuss a number of things changes in policies and protocols that other clinics 

implemented during the first few months of the pandemic. Let me know which ones your clinic 

implemented, and then we will talk in more detail about why those decisions were made and what that 

looked like.  

  

8. What changes has your clinic made in its telehealth policies and protocols in response to COVID-

19?  

a. Did your clinic offer any telehealth services before the start of the COVID-19 pandemic?  

b. Tell me about the decision process for changing telehealth policies and protocols.  

c. Tell me about the process of implementing these changes.  

i. When did you implement these initial changes?  

d. Has the clinic reversed any of its telehealth policies and returned to pre-COVID-19 

policies? If so, explain.  

e. What changes in telehealth do you foresee incorporating permanently into clinic policy 

moving forward?  

  

9. What changes has your clinic made in its pharmacotherapy for opioid use disorder policies and 

protocols in response to COVID-19? To help us understand these changes, can you first let us know 
whether your clinic dispenses or prescribes medication, and which medications for opioid use disorder 

are available to your clients?   
a. Did your clinic offer take-home medication before the start of the COVID-19 pandemic?  

b. Did your clinic change its policies governing who is eligible for any take-home 

medication? If so, explain.  

c. Did you clinic change its policies governing the number of days for take-home 

medication? If so, explain.  

d. Tell me about the decision process for changing pharmacotherapy policies and 

protocols.  

e. Tell me about the process of implementing these changes.  

i. When did you implement these initial changes?  

f. Has the clinic reversed any of its pharmacotherapy policies and returned to pre-COVID-

19 policies? If so, explain.  

g. What changes in pharmacotherapy do you foresee incorporating permanently into 

clinic policy moving forward?  

  

10. What changes has your clinic made in its urine toxicology policies and protocols in response to 

COVID-19?  

a. Tell me about the decision process for changing urine toxicology policies and protocols.  

b. Tell me about the process of implementing these changes.  

i. When did you implement these initial changes?  

c. Has the clinic reversed any of its urine toxicology policies and returned to pre-COVID-19 

policies? If so, explain.  

d. What changes in urine toxicology do you foresee incorporating permanently into clinic 

policy moving forward?  

  

BMJ Publishing Group Limited (BMJ) disclaims all liability and responsibility arising from any reliance
Supplemental material placed on this supplemental material which has been supplied by the author(s) BMJ Open

 doi: 10.1136/bmjopen-2021-056168:e056168. 12 2022;BMJ Open, et al. Choi S



11. What changes has your clinic made in its infection control policies and protocols in response to 

COVID-19?  

a. What types of infection control policies or protocols were in place at your clinic before 

the start of the COVID-19 pandemic?  

b. Tell me about the decision process for changing infection control policies and protocols.  

c. Tell me about the process of implementing these changes.  

i. When did you implement these initial changes?  

d. Has the clinic reversed any of its infection control policies and returned to pre-COVID-19 

policies? If so, explain.  

e. What changes in infection control do you foresee incorporating permanently into clinic 

policy moving forward?  

  

15. Thinking back on all of the changes we’ve just discussed, what factors facilitated your ability to 

implement these changes?   

  

16. What factors inhibited your ability to implement these changes?  

  

Interviewer Note: If the following areas of policy have already been covered, you can skip around these 

questions and use them as an opportunity to confirm with the participant that they have nothing more to 

add.  

17. We’ve just discussed a number of changes your clinic made to internal policies and practices as a 
result of the pandemic as well as some of the things that may have impacted your ability to actually 

implement these changes. I would like to talk specifically now about the role changes to regulations or 

rules you had to follow may have had on your clinic throughout the pandemic.   

a. How did policy changes at the federal, state, and/or local level affect the clinic?   

i. Policy change areas to probe for if not already discussed explicitly: telehealth, privacy, 

licensing, medication for opioid use disorder (e.g., take-home dosing), 

payment/reimbursement, prescribing powers  

b. How did your clinic keep track of and respond to policies as they were changing?  

  

18. We’re interested in the impact of the pandemic on the care for patients with OUD in your 
clinic. How have you seen their care affected?  

a. Do you feel that patients are satisfied with the level of care provided during the COVID-

19 pandemic?   

b. Where are there gaps in care?   
i. How is your clinic responding to these gaps?  

c. Have you observed a disparate impact on patient care or access based on patients’ 
ethnicity or race?  

i. If yes, explain.  

ii. How is the clinic addressing these disparities?  

  

19. How does the principle of racial equity in health care inform policies, protocols, and approaches 

at your clinic?   

Probe(s):  

a. How has this affected your clinic’s response to COVID-19?  

  

Section 4: COVID-19 and clinic resources and adaptation   

20. Because of COVID-19, many clinics did not have access to usual clinic resources.   
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a. How did you ensure your clinic maintained its patient volume with limited resources?  

i.How did your clinic retain its OUD patients, specifically?  

b. What was the process for recruiting and enrolling new patients in treatment during this 

period?  

c. Describe how COVID-19 affected your clinic’s access to and use of its EHR system.  

i. How did you adapt?  

ii. What strategies were successful?  

iii. Which strategies did not work well?  

  

Section 5: Conclusion  

21. Is there anything that we’ve missed that you’d like to add?  

  

Section 6: Participant Demographics  

Now we’re going to finish by asking you some demographic questions about yourself.  
  

Q#  QUESTION  CODE  

1.   What terms best express how you 

describe your gender identity? You 

can choose more than one option.  

□ Man   
□ Woman  
□ Non-binary, genderqueer, or gender non-

conforming  
□ Transgender   
□ Prefer not to answer   
□ None of these describe me, and I'd like self-describe  

2.   Gender self-description (free text)    

3.   How old are you?    

4.   Which of the following ethnicities 

best describes you? You can choose 

more than one option.  

Hispanic/Latino (1)  
NOT Hispanic/Latino (2)  

  

5.   Which of the following races best 

describes you? You can choose more 

than one option.  

American Indian or Alaskan Native (1)  
Asian (2)   
Black or African-American (3)  
Native Hawaiian or Other Pacific Islander (4)  
White (5)  
Middle Eastern or North African (6)  
Other (7): specify  

6.   We would like to know a bit about 

your current role, of the following 

choices, what best describes your 

current position?  

Clinic Director/CEO (1)  
Clinical Supervisor (2)  
Medical Director (3)  
Counselor (4)  
Physician certified in addiction medicine (5)  
Physician, other (6)  
Hospitalist (7)  
Other (8): please specify (i.e., Administrator)  

  

*STOP RECORDING*  

Page Break  

Concluding Questions:  
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As a sign of appreciation for your participation, we are mailing you a $40 gift card. We will follow up 

through email with the tracking number.  

What is the best address to send the gift card?  

  

______________________________________  
(Street)  

  

______________________________________  
(Apartment/Unit Number, if Applicable)  

  

______________________________________  
(City, State, Zip Code)  

  

Are you willing to be contacted for follow-up questions or possible participation in future research 

studies?  

Yes / No  

If so, what is the best way to reach you?  

Method: ____________________  

Contact information:  

Phone: _____________________ [Mobile / Work]  

Email: _____________________  

  

Do you have any questions for me or the research team?  

  

Thank you again for taking the time to speak with us today!  

  

 

BMJ Publishing Group Limited (BMJ) disclaims all liability and responsibility arising from any reliance
Supplemental material placed on this supplemental material which has been supplied by the author(s) BMJ Open

 doi: 10.1136/bmjopen-2021-056168:e056168. 12 2022;BMJ Open, et al. Choi S


