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 Author  
(year of 
publication) 

Country of 
origin 

Study design Setting Professionals Target group Key term (processes) Key term (context) Ref-
erence 

         GP SW Nurse     
1 Ashcroft, R.; 

Kourgiantakis, 
T. et al. (2018) 

Canada Scoping review Primary Mental 
Health Care 

x x (x) Mentally ill patients Social workers practice Interprofessional primary 
care health teams 

[1] 

2 Ashcroft, R., 
McMillan, C. 
et al. (2018) 

Canada Cross-
sectional study 

Primary Health 
Care 

x x x Mentally ill patients Case management  Ontario Family Health 
Teams (FHT) 

[2] 

3 Batchelor, P. 
& Kingsland, 
J. (2020) 

UK Narrative 
review / expert 
opinion 

Primary Care x x x Homeless people Networking Primary Care Network 
(PCN), National Health 
Service (NHS) 

[3] 

4 Bauer, D. et 
al. (2005) 

USA Project 
description 

Primary Care x x x Patients with mental 
illness and/or low-
income  

Behavioral health 
therapeutic 
interventions 

Primary Care Center 
(Pennsylvania) 

[4] 

5 Berner, B. & 
Floh, S. 
(2017) 

Austria Narrative 
review / expert 
opinion 

Primary Care x x  Homeless people Low-threshold 
integrated care 

[Gesundheitliche 
Chancengleichheit] 

[5] 

6 Berrett-Abebe, 
J. et al. (2020) 

USA Cross-
sectional study 

Community 
Health  

x x x Frail elderly patients Role of social workers 
in integrated care 

Community health worker 
and social worker 

[6] 

7 Beushausen, 
J. & Caby, A. 
(2012) 

Germany Narrative 
review / expert 
opinion 

Social Work x x  Vulnerable groups, 
especially patients 
with an addiction 
disorder 

Role of social workers 
in primary care 
 

- [7] 

8 Bower, P. et 
al. (2018) 

UK Mixed-
methods study 

Primary Care x x x Elderly patients Implementation of joint 
up care 

Salford Integrated Care 
Program (SICP) 

[8] 

9 Bowers, L. et 
al. (2003) 

UK Qualitative 
study with 
focus groups 

Community Care x x x Mentally ill patients Compulsory admission Multidisciplinary 
community mental health 
teams 

[9] 

10 Buhr, G. et al. 
(2019) 

USA Feasibility 
study  

Primary Care x x x Elderly patients with 
cognitive impairment 

Geriatric assessment  Geriatric Resource 
Teams (GRT) 

[10] 

11 Burroughs, H. 
et al. (2019)  

UK Feasibility 
study 

Community Care x   Elderly patients with 
anxiety and 
depression 

Community-based 
psychosocial 
intervention 

Non-traditional support 
workers 

[11] 

12 Chan, B. et al. 
(2018) 

USA Study protocol Primary 
Health  Care 

 x x Complex patients Ambulatory intensive 
care unit intervention 

Streamlined unified 
meaningfully managed 
interdisciplinary team 
(SUMMIT) 

[12] 

13 Coleman, A. & 
Rummery, K. 
(2003) 

UK Mixed-
methods study 

Primary Care x x x Primary care patients Social services 
representation 

Primary 
Care Groups/ Trusts 
(PCG/PCT) 

[13] 
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14 Dambha-
Miller, H. et al. 
(2021) 

UK Qualitative 
interview study 

Primary Care x x x Elderly patients with 
multimorbidity 

Integrated care: 
barriers and facilitators 

e.g. social prescribing  [14] 

15 Davey, B. et 
al. (2005) 

UK Feasibility 
study 

Primary Care x x x Elderly patients with 
complex needs 

Integrated care Primary Care Groups/ 
Trusts PCG/PCT; 
National Health Service 
(NHS), Community 
Health Services Trust  

[15] 

16 Davidsen, A. 
S. et al. (2020) 

Denmark Feasibility 
study 

Mental Health 
Care 

x x  Patients with severe 
mental illness 

Trans‑sectoral 
treatment 

Social psychiatry [16] 

17 Do Céu 
Barbieri-
Figueiredo, M. 
et al. (2017) 

Portugal Description of 
a care model 

Primary Health 
Care 

x  x Primary care patients Role of nurses in 
primary care 

Family Health Nurse 
Specialist 

[17] 

18 Dongen van, 
J. J. J. et al. 
(2018) 

Netherlands Prospective 
project 
evaluation 

Primary Care x x x Primary care patients 
 

Multifaceted program to 
enhance team 
functioning 

Interprofessional team 
(IPT) 

[18] 

19 Draper, B. et 
al. (2018) 

Australia Narrative 
review / expert 
opinion 

Primary Care x x x Patients with 
dementia and other 
cognitive disorders 

Integrated care - [19] 

20 Drennan, V. et 
al. (2005) 

UK Feasibility 
study  
 

Primary Care x  x ‘At risk’ elderly 
patients 

Health promotion Specialist health and 
social care team 

[20] 

21 Ferrante, J. M. 
et al (2010) 

USA Qualitative 
cross-case 
comparative 
study 

Primary Care x x  Elderly patients Case management Patient Navigator (PN) [21] 

22 Finker, S. 
(2017) 

Austria Narrative 
review / expert 
opinion 

Social Work x x  Primary care patients Role of social workers 
in integrated care 

[Primärversorgungs-
gesetz] 

[22] 

23 Fraser, M. W. 
et al. (2018) 

USA Systematic 
review 

Primary Care x x x Primary care patients 
 

Role of social workers 
in integrated care 

Interprofessional team 
(IPT) 

[23] 

24 Gadient, M. 
(2015) 

Switzerland Description of 
a care model 

Primary Care x x  Patients with an 
addiction disorder 

Addiction counseling [Forum Suchtmedizin 
Ostschweiz 
(FOSUMOS)], 
[Ambulanter 
Strukturierter 
Alkoholentzug Sargans 
(ASAES)] 

[24] 
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25 García-Quinto, 
M. et al. 
(2021)  

Spain Qualitative 
interview study 

Primary Health 
Care 

x x  Intimate partner 
violence cases 

Case management Primary health care 
centers (PHCC) 

[25] 

26 Grol, S. M. et 
al. (2018) 

Netherlands Qualitative 
study with 
focus groups 

Primary Care x x x Elderly patients Role of the general 
practitioner 

Multidisciplinary teams [26] 

27 Hanratty, B. et 
al. (2014) 

UK Mixed-
methods study 

Primary Care x x x Elderly patients Transitions at the end 
of life 

- [27] 

28 Happell, B. et 
al. (2013) 

Australia Cross-
sectional study 

Mental Health 
Care 

x (x) x Patients with serious 
mental illness 

Collaboration of Mental 
Health Nurses and 
Physical healthcare 
professionals 

Mental Health Nurse 
Incentive Program 
(MHNIP) 

[28] 

29 Harris, M. et 
al. (2013) 

UK Qualitative 
study with 
case 
discussions 

Health Care 
Services 

x x x Complex patients Interdisciplinary 
communication 

Multidisciplinary Group 
(MDG) meetings 

[29] 

30 Jego, M. et al. 
(2018) 

France Literature 
review 

Primary Care x x x Homeless people Health care 
management 

Primary care programs [30] 

31 Jong de, F. J. 
et al. (2009) 

Netherlands Description of 
a care model 

Primary Care x x x Patients with major 
depression disorder 

Implementation of the 
collaborative care 
model 

Depression Initiative;  
Care manager (CM) 

[31] 

32 Kassianos, A. 
P. et al. (2015) 

UK Qualitative 
interview study 

Health Care 
Services 

x x  Elderly patients with 
diabetes 

Multidisciplinary group 
meetings 

North West London 
Integrated Care Pilot 

[32] 

33 Keefe, B. et al. 
(2009) 

USA Qualitative 
study with 
focus groups 

Primary Care x x x Elderly patients Integrated care Primary care team [33] 

34 Kharicha, K. et 
al. (2004) 

UK Narrative 
review / expert 
opinion 

Primary Care x x x Elderly patients Process measures for 
evaluation of 
Collaborative working 

Collaborative working 
(CW); Primary 
Care Trusts (PCT) 

[34] 

35 Lang, C. et al. 
(2019) 

Germany Qualitative 
interview study 

Primary and 
Specialist Care 

x   Elderly patients with 
multimorbidity and 
multi medication 

Interprofessional 
collaboration 

- [35] 

36 Leach, B. et 
al. (2017) 

USA Qualitative 
study with 
focus groups 

Primary Care x (x) x Primary care patients 
 

Integrated care Primary care 
multidisciplinary team  

[36] 

37 Lee, L. et al. 
(2019) 

Canada Mixed-
methods study 

Primary Care x x x Patients with 
dementia 

Integrated care Primary Care 
Collaborative Memory 
Clinic (PCCMC) 

[37] 

38 Lesser, J. G. 
(2000) 

USA Description of 
a care model 

Primary Care x x (x) Primary care patients 
 

Interprofessional 
collaboration 

Pioneer Valley 
Professionals (PVP) 

[38] 

39 Naqvi, D. et al. 
(2019) 

UK Qualitative 
interview study 

Primary care x x  Primary care patients Integrated care London-based GP 
surgeries 

[39] 
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40 Netting, F. E. 
& Williams, F. 
G. (2000) 

USA Qualitative 
interview study 

Primary Care x x x Elderly patients Case management - [40] 

41 Ní 
Raghallaigh, 
M. et al. 
(2013) 

Ireland Cross-
sectional study 
and focus 
group 

Primary Care x x x Primary care patients Generic role of social 
workers 

Primary 
Care Social Work 
(PCSW) 

[41] 

42 Nielsen, H. W. 
(2002) 

Germany Description of 
a care model 

Social Work x x  Patients with addiction 
disorders 

Addiction counseling - [42] 

43 Oliva, H. & 
Walter-
Hamann, R. 
(2013) 

Germany Reference 
book 

Social Work x x x Patients with addiction 
disorders 

Addiction counseling - [43] 

44 Ostovari, M. & 
Yu, D. (2019) 

USA Longitudinal 
cohort study 

Health Care 
Services 

x x  Patients with 
diabetes, 
hypertension, and/or 
hyperlipidemia 

Interprofessional 
collaboration impact on 
patient outcome 

Care provider network [44] 

45 Pollard, R. Q. 
et al. (2014) 

USA Descriptions of 
care models 

Primary  Care x x x Children with special 
needs, people with 
serious mental illness, 
refugees, and deaf 
people 

Integrated care Promoting Resources for 
Integrated Care and 
Recovery (PRICARe ); 
Mental Health Center of 
Denver (MHCD) 

[45] 

46 Rayner, J. & 
Muldoon, L. 
(2017) 

Canada Cross-
sectional study  

Community Care x x x - Integrated care Community health center 
primary care team 

[46] 

47 Reckrey, J. M. 
et al. (2014) 

USA Project 
description 

Home-based 
care 
 

x x x Home-bound patients Role of social workers Mount Sinai Visiting 
Doctors Program 
(MSVD); Home-Based 
Primary Care 

[47] 

48 Reckrey, J. M. 
et al. (2015) 

USA Interventional 
non-
randomized 
cohort study 

Home-based 
care 
 

x x x Home-bound patients Case management MSVD [48] 

49 Risi, L. et al. 
(2017) 

UK Longitudinal 
study 

Community Care x x x Chronically ill patients ‘Virtual Wards’ Interdisciplinary Teams 
(IDTs), Handy Approach  

[49] 

50 Riste, L. K. et 
al. (2018) 

UK Multiple 
qualitative 
study 

Integrated care x x x Elderly patients Person-centered care Multidisciplinary Group 
(MDG) 

[50] 

51 Ritchie, C. et 
al. (2016) 

USA Retrospective 
implementation 
study 

Primary Care x x x ‘High-risk’ patients Integrated care Primary care team [51] 
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52 Ross, H. et al. 
(2021) 

USA Retrospective 
comparative 
study 

Home-based 
care 

x x x Adult patients 
discharged from 
hospital 

Role of social workers Hospital at Home (HaH) 
care delivery team 

[52] 

53 Saavedra, N. 
I. et al. (2019) 

Mexico Mixed-
methods study 

Primary Care x x x Mentally ill patients Role of social workers Primary care centers [53] 

54 Schepman, S. 
et al. (2015) 

Netherlands Systematic 
review 

Primary Health 
Care 

x x x Diverse Integrated care - [54] 

55 Schouten, B. 
et al. (2019) 

Belgium Cross-
sectional study 

Cancer care x x x Patients with cancer Management of 
psychosocial issues 

- [55] 

56 Schultz, R. et 
al. (2021) 

Denmark Qualitative 
interview study 

Health Care 
Services 

x x x Patients with chronic 
widespread pain 

Case management - [56] 

57 Shanske, S. et 
al. (2012) 

USA Case study Social Care x x  Young adults Case management Transition Brokers [57] 

58 Sotomayor, C. 
R. & 
Gallagher, C. 
M. (2019) 

USA Case study Primary Care x x x Diverse  Case management Clinical Ethicist [58] 

59 Stampa de, M. 
et al. (2013) 

Canada; 
France 

Grounded 
theory 

Primary Care x x x Frail elderly patients Integrated care System of Integrated 
Care for Older Patients 
(SIPA) and Coordination 
of Care for Older Patients 
(COPA) 

[59] 

60 Stokes, J. et 
al. (2015) 

UK Meta-analysis Primary Care x x x Patients ‘at risk’ of 
hospitalization 

Case management Self-reported health 
status 

[60] 

61 Stokes, J. et 
al. (2018) 

UK Qualitative 
interview study 

Integrated 
Primary and 
Acute Care 

x x  ‘High-risk’ patients Case management Multidisciplinary team ;  
‘Integrated primary and 
acute care system’ 
(PACS) 

[61] 

62 Stumm, J. et 
al. (2020) 

Germany Qualitative 
study with 
focus groups  

Primary Care x x  Multimorbid patients 
 

Cooperation of general 
practitioner and non-
medical practitioner 

- [62] 

63 Ulbricht, S. et 
al. (2007) 

Germany Cross-
sectional study 

Primary Care x x  Patients with an 
addiction disorder 

Addiction counseling [Schwerpunktpraxen 
„Sucht“ ] 

[63] 

64 Ulrich, L. R. et 
al. (2019) 

Germany Description of 
a care model 

Primary Care x x x Focus on chronically 
ill patients 

Integrated care Ontario FHT [64] 

65 Vedel, I. et al. 
(2009) 

Canada; 
France 

Quasi-
experimental 
study 

Primary Care x x x Frail elderly patients  Integrated care Coordination of 
Professional Care for the 
Elderly (COPA) 

[65] 

66 Vehko, T. et 
al. (2018) 

Finland Vignette study Primary Health 
Care 

x x x Primary care patients Integrated care Finnish health centers [66] 
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67 Wahler, E. A. 
& Sullivan, W. 
P. (2017) 

USA Description of 
a care model 

Primary Care x x  Low-income 
substance abusers 
with comorbid health 
conditions 

Case management Chronic care model 
(CCM); 
Interdisciplinary Teams 

[67] 

68 Wang, X. M. & 
Agius, M. 
(2019) 

UK Description of 
a care model 

Primary Care  x x Mentally ill patients Case management Care coordinators [68] 

69 Welti, F. 
(2008) 

Germany Narrative 
review / expert 
opinion 

Medical 
Rehabilitation 

x x x Rehab patients Interprofessional 
collaboration 

- [69] 

70 White, J. M. et 
al. (2017) 

UK Qualitative 
interview study 

Primary Health 
Care 

x (x) x Primary care patients Social prescribing Third sector practitioners [70] 

71 Williams, V. N. 
et al. (2021) 

USA Case study Primary Care x x x Young families 
experiencing social 
and economic 
adversities 

Interprofessional 
collaboration 

Nurse home visitors in 
Nurse--Family 
Partnership (NFP) 

[71] 

72 Yeo, G. T. S. 
et al. (2021) 

Singapore Qualitative 
interview study 

Community Care x x x Complex patients Case management Community case 
managers;  
Primary care team 

[72] 
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