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S$1 Table. Search strategies.

1) Ovid MEDLINE and Epub Ahead of Print, In-Process & Other Non-Indexed
Citations and Daily

(Ambulatory Care/ or exp Ambulatory Care Facilities/sn, sd, td or "Facilities and Services
Utilization"/ or Office Visits/sn, td or Outpatients/ or ((ambulatory or outpatient).ti,ab,hw. and
(cancel* or reduc*).ti,ab.) or ((@ambulatory or clinic or healthcare or health care or outpatient
or primary care) adj2 (patterns or provide* or provision or practices or "use" or utilisation or
utilization or visit*)).ti,ab.)

1 | AND ((wuhan and (coronavirus or corona virus)).mp. or coronavirus®.ti. or COVID*.mp. or
nCov.mp. or 2019 ncov.mp. or novel coronavirus.mp. or novel corona virus.mp. or covid-
19.mp. or SARS-COV-2.mp. or Severe Acute Respiratory Syndrome Coronavirus 2.mp. or
coronavirus disease 2019.mp. or corona virus disease 2019.mp. or new coronavirus.mp. or
new corona virus.mp. or new coronaviruses.mp. or novel coronaviruses.mp. or Severe
Acute Respiratory Syndrome Coronavirus 2.nm. or 2019 ncov.mp. or nCov 2019.mp. or
SARS Coronavirus 2.mp.)

2 |limit 1 to yr="2020 -2021"

2) Embase

('ambulatory care'/exp OR ((‘outpatient department'/de OR 'health center'/de OR 'community
mental health center'/de) AND 'health care utilization'/exp) OR 'facilities and services
utilization'/de OR 'outpatient'/de OR ((ambulatory OR outpatient):ti,ab,de AND (cancel* OR
reduc* ):ti,ab) OR ((ambulatory OR clinic OR healthcare OR "health care" OR outpatient OR
"primary care") NEAR/2 (patterns OR provide* OR provision OR practices OR "use" OR
utilisation OR utilization OR visit*)):ti,ab)

AND ((wuhan AND (coronavirus OR "corona virus")) OR coronavirus*:ti OR COVID* OR nCov
OR "2019 ncov" OR "novel coronavirus" OR "novel corona virus" OR "covid 19" OR "SARS-
COV-2" OR "Severe Acute Respiratory Syndrome Coronavirus 2" OR "coronavirus disease
2019" OR "corona virus disease 2019" OR "new coronavirus" OR "new corona virus" OR "new
coronaviruses" OR "novel coronaviruses" OR "Severe Acute Respiratory Syndrome
Coronavirus 2" OR "2019 ncov" OR "nCov 2019" OR "SARS Coronavirus 2")

AND [2000-2021]/py

NOT (‘conference abstract'/it OR 'conference review'/it)
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S2 Table. Reasons for exclusion of full-text articles.

No quantitative results or non-usable results
Out-of-scope

Condition most often requiring hospitalization

No distinction between in-person visits and telemedicine
Review

Protocol/planned study

Multiple reports of the same study

Total

n (%)

46 (41.1)
24 (21.4)
20 (17.9)
10 (8.9)
8(7.1)
2(1.8)
2(1.8)
112 (100.0)
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