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Supplementary Table 3. Themes, subthemes and reference quotes of parents/caregivers’ perspectives  

Code Theme Subtheme Participant responses (participant ID number, state) 
 ASP SaU 

1.0 Overlapping enablers for both pathways 

1.1  
Patient-GP mutual trust 
and relationship  

That GP was so helpful. Yeah, we still see that GP. So helpful. (P02, Victoria) 
 

Yes. When it comes to Dr. [name], as I said, he has known me since I was a teenager. He knows 
my mum, he knows my sisters and my sisters have an extensive asthmatic history. And so he kind 
of … it's good knowing that he knows a lot about us. So he's also an obstetrics doctor. So he was 
my doctor throughout. (P03, Victoria) 

1.2  
Awareness about child 
developmental concerns 

We went through all the answers, and talked about, you know, some of them we just flew through 

because there was no concern there but a couple of them there was some concern. And then kind 

of summarised at the end of that, but yes, there's some points of concern. But not overmuch, apart 

from “wait, maybe 12 months and see how he's going”. So yeah, the GP was quite thorough. 
(P08, NSW) 

1.3  
Importance of early 
intervention provision 

Because I think if it’s missed out in early childhood like a mate of mine, it can’t be rectified. Like 
certain things in childhood that they have to develop in order to get to the next stage of 

development. If they miss a stage of development, then it delays the next stage. Then they 

become adults and can’t develop and you know it can lead in to their development towards 
adulthood. (P10, NSW) 

 

It helps them fit in from a younger age and helps them to get along in life, you know, they don't 

miss those first five years of not learning what is in their personal world or development and get 

some skills. (P08, NSW) 
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1.4  Telehealth adoption 

If given a choice, if it is a mild check-up or anything else, I just need to confirm with my GP, I'll 
definitely go through the telehealth telephone. (P01, Victoria) 
 

Yes, for minor issues, and if it's for something more serious, that we are unsure of ourselves, then 
yeah we do like the GP to have a look at them but if it's, yeah, telehealth generally we have no 
issues for majority of it. (P12, NSW) 

2.0 ASP pathway-specific enablers 

2.1  Ease of screening system 

I think that's been pretty thorough. I'm 
thankful to have had the process and didn't 
have to pay for it. I know it was part of the 
study, but you know I come to support you. 
To get my oldest son, like screened and 
assessed and we had to do it privately. So this 
was really good. (P08, NSW) 

 

2.2  Access to timely diagnosis  

She asked why they thought it and I told her 
that. No, she wasn't giving any eye contact 
and stuff. But yeah, she just wrote up the 
referral for the developmental paediatrician. 
And also did the referral for the study at La 
Trobe so she could be assessed. (P04, 
Victoria) 

 

3.0 Overlapping barrier for both pathways 

3.1  
COVID-19 lockdowns and 
restrictions 

I took her to the hospital emergency, also twice or may be once as she had the cold symptoms so 
couldn't take her, and she's always got a cold. So yeah, I couldn't go to the doctors. (P04, Victoria) 
 

I haven't really done a lot of appointments with the doctor, I think due to COVID. (P05, Victoria) 
 

One of the main bottlenecks were pretty much Coronavirus, as it happened within that timeframe. 
So that's one of the reasons that limit us to visit places as they are closed or shut down. We were 
not able to see like specialists out there. They were not able to see more clients at one given day, 
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or they will just limit how many people they can see in a day that that also makes the waiting 
time longer. (P11, NSW) 

4.0 SaU pathway-specific barriers 

4.1  Long waiting times  

It was a long waiting time that, six months that 
my son was at, then at two years old and then he 
was two and a half before he started seeing 
anyone or someone. (P11, NSW) 

4.2  Lack of clear action plan  

It was not them to pick that up. I was, it was my 
concern. So I visit more than twice to the GP. 
And then it was when … only when I say, “I 
believe there is something wrong with my son”, 
then they say it, they actually start referring me 
to see someone else. (P11, NSW) 

4.3  
GPs’ unclear 
communication and 
explanation 

 

I found GPs were reluctant to mention some 
things that were quite obviously wrong. He 
clearly had some social problems, he didn’t want 
to make eye contact, things that I hadn't noticed 
as a mother, because he was my first child I 
didn't realise he wasn't normal… that this isn't 
right, you know, maybe we need to get him 
checked. But looking back, I can't see how other 
GPs wouldn't have noticed that. Maybe they 
didn't, you know, it's hard to talk about … it's 
hard to tell someone that their child isn't 
developing normally. They could be more 
forthcoming with that information and more 
direct. (P08, NSW) 
 

Oh, on my part. I think I didn't have an idea 
about autism. Oh, I don't know if there is a 
program through the pregnancy programs. But if 
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there could be more information out there. Yeah. 
You would at least have an idea. But then they 
also couldn't tell me this might be why my son 
behaves like that. It was kind of strange to me 
(P02, Victoria) 

4.4  
Complex health service 
navigation 

 

I've kind of pushed with like, his paediatrician 
and like I got into NDIS now. So, I'm trying to 
like push with all them and the speech place, like 
to try and get him diagnosed and stuff because 
I’m concerned and they’re kind of not seeing 
what I’m saying. (P06, Victoria) 

4.5  Seeking GP validation  

We see a couple of GPs. One is for the skin 
eczema, skin doctor. We do have a general GP 
when she is sick and for the vaccination. At the 
moment she’s very busy. So when we make 
appointments for running nose, a flu, we just 
make the appointment with the next available 
doctor. (P10, NSW) 

5.0 ASP pathway-specific barrier 

5.1  
Technical issue with 
digital system 

The questions on the iPad I guess they might 
have a little bit repetitive, when you’re filling 
in that online that gets laborious, when you 
don’t have a proper keyboard, you know what 
I mean. So you're typing on the screen and it’s 
hard to be thorough. I did try it because I 
noticed that the survey was for 18 months or 
onwards. I did try I think [name of child] 
seventeen and a half months and I thought oh 
I'll register him because it'll take a couple of 
weeks before anyone can get back to me. So I 
went through the whole registration process, 
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answered all the questions and then right at 
the end of the questionnaire, asked me for his 
birthday and then they said I couldn't submit 
the answers because he's not 18 months. That 
was just disappointing. I mean that was just a 
pain in the butt. I had to come back two 
weeks later and do it again. For the sake of 
two weeks. Well, then, yeah it did take a 
couple of weeks for someone to get back to 
me so perhaps if the date had been like the 
birthday entry had been at the start of the 
questionnaire if you are gonna to be really 
strict about it, or otherwise a lot more leeway 
with birthdays. (P08, NSW) 

6.0 Overlapping recommendations for both pathways 

6.1  
Need for education about 
child development 

I didn't have an idea about autism. Oh, I don't know if there is a program through the pregnancy, 
kind of highlight some of the things, you know, not [that] you're expecting your child to be like 
this. But if there could be more information out there. You have at least an idea. You have an idea, 
but I think those. You do not have an idea. (P02, Victoria) 

6.2  
Need for reliable services 
in GP clinics 

“The questions on the iPad I guess they might be a little bit repetitive, when you're filling in that 
online that gets laborious, when you don't have a proper keyboard, you know what I mean.” (P08, 
NSW) 

 

“… Because in doctor clinic because these checks are done in the typical GP room where there 
are not, it's obviously not a child friendly environment to play, and for them to be themselves so 
it's very hard for a GP to really detect everything when a child is uncomfortable or unaware of.” 
(P12, NSW) 

6.3  
Need for further research 
and training for GPs 

“Since there’s studies going, when you do your studies I think all that information should be 
passed down. You know the result, ways to improve things, the methods for improvement. 
Actually, maybe someone going down there and assessing, how they do things now and again. 
Instead of self-assessment they could be say one of you guys who are professionals, they could 
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attend an assessment on a periodical basis like once a month, someone goes there and they sit in 
and they observe how they're doing it. And maybe pointing out to them that missing out things 
that could improve their methods.” (P10, NSW) 

6.4  
Lengthening GP 
consultations 

I do feel like sometimes they do rush a lot of things. I mean maybe we can maybe like, I don't 
know, especially when it comes to a child development or whether it's just concerning for parents, 
but maybe they can extend on how long they, they don't really have a time limit, but I almost feel 
like they rush quite a bit because there's other patients that, that is lining up to get this wanting to 
see the GPs. Well, to my honest opinion is to kind of allocate a little bit more time for each 
patient. (P11, NSW) 
 

And then they're very busy, … They are really busy they just go through everything fast. (P09, 
NSW) 

6.5  
Need for community 
awareness 

Not everyone is aware until you actually like myself. I didn't, I was not aware that my child was 
underdeveloped until like a later time. And because I don't take my child out there a lot. GP has a 
better understanding of because they see kids or whether it's kids or patients, other patients. So 
they would know a rough idea of what age they should be developed at a certain that should be 
like a 12 or 24 months … We don't know what stage, they should be at. So making us aware of 
where our kids development should be at [a] certain stage, should be more out there and should 
be made open, like, I don't know, make some sort of some announcement. (P11, NSW) 

7.0 SaU pathway-specific recommendations 

7.1  
Need for mandatory 
standardised screening 

 

Definitely. … they should just have a little chat 
today and say, you know, how's it going? Is there 
any concerns you have, you know, what, what is 
the, you know, and do like a developmental 
checklist with them, and then the doctor could 
explain to them, we're going to, you know, focus 
on these aspects. These behaviours. Yeah, 
looking out for this kind of thing. (P05, Victoria) 
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7.2  
Need for educational 
resources and guides 

 

I feel like there should be kind of some structure 
out there, whether if it's someone who's a new 
mum, they could have a checklist where they can 
go through. She's a new mum. Checklist can be 
just a five starting bullet point is the new mum, 
that's your, your son or daughter on this 
development, like kind of make new moms, new 
parents out there, be more aware of what a 
development chart looks like and what, what 
they can do or can't do for your child. (P11, 
NSW) 
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