
Breast Reconstruction Interview Guide: Understanding Barriers to Care 

 

 

The purpose of this interview is to understand the experiences of women who have had breast 

cancer, and what it was like to pursue breast reconstruction. I am interested in hearing your 

thoughts and feelings about breast reconstruction as well as what this experience has been like 

for you. We’re interested in talking about any challenges you may have faced that made breast 

reconstruction difficult for you. Our goal is to use this information to develop a program to help 

make it easier for women who want breast reconstruction to get it. 

 

1. Please tell me about your experience when you were referred to the plastic surgeon to 

discuss breast reconstruction.  PROBE: What were your priorities? What did you want to 

discuss with your doctor? What came to mind as your biggest concerns? 

 

 

Education/Information: 

 

2. Please tell me about the conversations you had about breast reconstruction with your 

plastic surgeon? PROBE: What stood out you the most about your conversation with the 

plastic surgeon? PROBE: Did you feel emotional support, empathy and respect? 

3. Thinking back now, what other information would have been helpful when you were 

making the decision to have breast reconstruction? PROBE: what was the thing you felt the 

least prepared for?  

 

 

Communication and bias:  

 

Next we’re interested in your communication and interactions with your plastic surgeon.   

 

4. Please tell me about your relationship with your surgeon. PROBE: communication, trust, 

time spent, understanding, bedside manner, barriers to communication, clear information? 

What do you like? What don’t you like?  
5. Looking back, what would you like to have done differently during that appointment?   

6. Some women feel a strong connection with their plastic surgeon and others don’t feel very 
connected at all.  Please tell me about the connection you had with the plastic surgeon? 

PROBE: good/bad, emotional connection, intellectual connection, spiritual connection, 

listened to, respected, heard, supported, empathetic? Connection and involvement with your 

family? 

7. Some women have a strong connection with their surgeon for most things, but there are 

some things they don’t feel comfortable about discussing with their surgeon. PROBE: feeling 

whole, intimacy, sexuality, dating? 

8. Some women feel that they are treated differently because of their race, ethnicity or other 

parts of their identity? what was your experience in the course of your breast 
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reconstruction/breast cancer treatment? PROBE: treatment of your religious or spiritual 

perspectives? 

9. For some patients, it’s important that they have a surgeon who is like them in terms of 
gender, language, and/ or race. How important was this for you? PROBE: what about when 

you are discussing more intimate things, such as sexuality, or body image? 

 

 

Decision making: 

 

10. Please tell me about the process you went through to decide about having breast 

reconstructions. PROBE:  What factors were important to you? PROBE: friends, family, social 

network, religious community, physician’s opinion, time off work, cost 
 

 

Access to care:  

 

11. We are interested in your experience finding a plastic surgeon.  How did you choose the 

plastic surgeon that did your reconstructive surgery?  PROBE: logistical challenges, access to 

fast and reliable care, referral challenges, insurance, continuity of care between your other 

doctors and surgeons?  

12. Breast reconstruction can impact many patients financially, both directly and indirectly.  

What was your experience?  

PROBE:  

- Out of pocket expenses?  

- Time lost from work, or change in employment?  

- Caregiver missing work?  

- Hospital bills? Co-pays? Ability to afford cancer care? 

- Childcare?  

- Change in savings? 

- Ability to afford the basics? 

- Ability to afford other healthcare needs? 

- Concern about future financial problems? 

 - Impact on your family? 

- Did you anticipate these expenses?  

- Did you have any control over the expenses?  

- Do you feel in control of your financial situation?  

- How did you cope with the financial impact?  

- What resources did you rely on while undergoing reconstruction?   

- Who helped to take care of you during this time? 

 

 

Conclusion: 
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13. Is there anything else that is important for us to understand about undergoing breast 

reconstruction? PROBE: barriers, bias 

14. What could we improve about breast reconstruction and the access to breast 

reconstruction for patients? PROBE: improved from perspective of hospital, surgeon, in the 

community, resources available outside of your clinic visits? 
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