
AUTHOR AIM METHOD COUNTRY* 

BARBER, 2019 
(34) 

To ascertain how diffusion of an innovation, My Medication 

Passport, occurred and the roles played by patients in it 

Case study United Kingdom 

BARNETT, 2011 
(43) 

To explore innovators' experiences of the barriers to and 

facilitators of the implementation and diffusion of healthcare 

service innovations 

Qualitative study United Kingdom 

BEN CHARIFF, 
2020 (44) 

To explore scalability assessment among primary care 

innovators to evaluate their preparedness for scaling up 

Cross-sectional 

survey 

Canada 

BENSON, 2019 
(45) 

To develop a set of user-reported measures to help understand 

how and why healthcare innovations spread 

Perspective N/A 

BERWICK, 2003 
(46) 

To explore the wider literature and theory of the dissemination 

of innovation to shed light on the specific case of health care 

Perspective N/A 

CARPENTER, 2018 
(47) 

To study the use of a learning community model to foster the 

adoption of health care innovations 

Mixed methods 

evaluation 

United States 

CÔTÉ-BOILEAU, 
2019 (48) 

To improve our understanding of the spread, sustainability and 

scale-up of healthcare innovations 

Scoping review N/A 

CROW, 2006 (49) N/A Perspective N/A 

DEARING, 2018 
(17) 

To identify the parameters of diffusion processes Perspective N/A 

DEARING, 2010 
(50) 

To describe design activities that can be applied and combined 

for the purpose of spreading effective cancer communication 

innovations 

Perspective N/A 

DENGLER, 2020 
(51) 

To discuss the contemporary challenges of the safe 

implementation and dissemination of new innovations and call 

on colleagues to engage in this field 

Perspective N/A 

FAGAN, 2019 (52) To recommend ways to further advance the scaling up of 

evidence-based interventions to improve public health and 

well-being at the population level 

Perspective United States 

GARDNER, 2010 
(53) 

To identify the factors influencing the uptake and 

establishment of continuous quality improvement processes 

into services 

Case study Australia 

GREENHALGH, 
2004 (54) 

To summarize the findings of a systematic literature review of 

the diffusion of service innovations 

Systematic review N/A 

GREILICH, 2018 
(55) 

To describe a systematic approach to diffusion within 

perioperative medicine 

Case study United States 

HADER, 2007 (56) To understand why doctors did or did not implement 

innovations such as guidelines 

Qualitative study Canada 

HARPER, 2020 
(57) 

To investigate whether an intervention could be successfully 

adapted and scaled to other practice settings 

Implementation 

study 

United States 

HAYES, 2018 (58) To developed a practical model—the Highly Adoptable 

Improvement (HAI) Model—and supporting tools 

Delphi method United States 

and Canada 

HENDY, 2013 (59) To explore the gaps among evidence, management practices 

and the adoption of innovations 

Longitudinal study United Kingdom 

JIPPES, 2010 (60) To examine the effects of a Teach-the-Teacher training course 

versus the effect that the structure of the social network has 

on the adoptive behavior of health care professionals 

Controlled trail Netherlands 

JONES, 2020 (61) To examine the potential for broader scale-up and 

dissemination of project HEAL using tools, models, and 

methodologies from a National Institutes of Health training 

program 

 

Case study United States 
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KELLEY, 2020 (42) To identify areas for health system improvement to promote 

the integration of innovative digital health technologies 

developed by small- and medium-sized enterprises 

Qualitative Case 

Study 

Canada 

LEE, 2020 (62) To obtain reflections from policy-makers on their experience of 

scaling up public health interventions 

Qualitative study Australia 

LEEMAN, 2020 
(63) 

To describe a phased approach used to scale‐up the complex, 
nurse‐developed Connect‐Home intervention across multiple 
settings 

Perspective N/A 

LORUSSO, 2020 
(64) 

To evaluate diffusion and gather feedback regarding staff 

perceptions of barriers to the uptake and effectiveness of 

multisensory environments 

Qualitative study United States 

LUZ, 2020 (65) To develop and test the relationship between champions’ 
personal social network structural and relational characteristics 

and innovation‐project spread 

Cross sectional 

study 

Israel 

MARSHALL, 2020 
(66) 

To present an in-depth exploration of the structural factors 

impacting practitioner experiences of managing HCV treatment 

and to shed light on how practitioners have chosen to respond 

to implementation challenges 

Qualitative study Australia 

MASSO, 2016 (67) To describe how the results and lessons learned from 

evaluating a program were used to develop a conceptual 

framework for determining how to scale up innovations 

Mixed method 

 

Australia 

MCGINTY, 2020 
(68) 

To describe a model for the coordinated deployment of 

numerous strategies to simultaneously implement multiple 

evidence-based interventions in vulnerable populations 

Perspective N/A 

MCKINLAY, 2012 
(69) 

To describe six stages in the diffusion of retail clinics and 

consider sociopolitical influences that facilitate and impede 

their emerging potential 

Case study United States 

MILAT, 2015 (70) To synthesize evidence on scaling up public health 

interventions into population-wide policy and practice and 

identify key success factors and barriers to the effective scale 

up of public health interventions 

Literature review N/A 

MILAT, 2012 (71) To examine the perspectives of researchers and policy-makers 

regarding the concepts of ‘scaling up’ and ‘scalability’, to 
generate an agreed-upon definition of ‘scalability’ and to 
identify intervention and research design factors perceived to 

increase the potential for interventions to be ‘scaled up’ 

Delphi study Australia 

MOROZ, 2020 
(72) 

To identify the key factors involved in the spread and scale-up 

of a successful regional eConsult model 

Qualitative study Canada 

NGUYEN, 2019 
(73) 

To better understand the available evidence on the scale-up of 

normative change interventions for adolescent and youth 

reproductive health 

Literature review N/A 

ONO, 2018 (74) To identify the critical features of emerging health care 

extensions and the role they may play in diffusing other 

practice innovations and sustaining primary care 

Mix method United States 

OVRETVEIT, 2017 
(75) 

To encourage more research into effective approaches to 

scaling up, to share some of the practical lessons from the 

authors’ experience with improvers, and to give selected 

references and resources that are useful for scale-up programs 

and research 

Perspective N/A 

RHODES, 2020 
(76) 

To examine the implementation process of an evidence-based 

community-level intervention designed to increase HIV and STI 

prevention behaviors 

Qualitative study United States 
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SCHRIJVERS, 2003 
(77) 

To search for the quickest way to disseminate health care 

innovation 

Qualitative study 

 

Netherlands 

SCOTT, 2008 (78) To determine which factors are associated with physicians' 

intention to use and actual usage of the Healthy Heart Kit. 

Cross sectional 

survey 

Canada 

SOUNDERAJA, 
2020 (79) 

To characterize the spread and use of the concept of 

‘disruptive innovation’ within the healthcare sector 

Systematic review N/A 

SUTHER, 2004 
(80) 

To assess whether primary care providers’ perceptions of 
genomic medicine as an innovation influence their likelihood of 

adopting this innovation into primary care 

Cross sectional 

survey 

United States 

WILLIS, 2016 (81) To increase the understanding of how and under what 

conditions complex public health interventions may be scaled 

up. 

 

Realist syntheses N/A 

*Only for studies with empirical data. N/A: not applicable. 
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