
Appendix A. Measurements for Patient Satisfaction 

 

Inpatient Satisfaction: All questions, except #9, are from HCAHPS. Questions 1-8 are rated on a four-

point scale (1=never, 2=sometimes, 3=usually, 4=always). Question 9 is rated on a four-point scale 

(1=very dissatisfied, 2=dissatisfied, 3=satisfied, 4=very satisfied). Question 10 is rated by numbers from 

0 to 10, where 0 is the worst hospital possible and 10 is the best hospital possible. Question 11 is rated on 

a four-point scale (1=definitely no, 2=probably no, 3=probably yes, 4=definitely yes).  

 

Please answer the following questions based on your most recent hospital stay. During this hospital stay,  

1. how often did nurses treat you with courtesy and respect? 

2. how often did nurses listen carefully to you? 

3. how often did nurses explain things in a way you could understand? 

4. how often did doctors treat you with courtesy and respect? 

5. how often did doctors listen carefully to you? 

6. how often did doctors explain things in a way you could understand? 

7. how often were your room and bathroom kept clean? 

8. how often was the area around your room quiet at night? 

9. How satisfied are you with the charges for your hospital stay? 

10. Using any number from 0 to 10, where 0 is the worst hospital possible and 10 is the best hospital 

possible, what number would you use to rate this hospital during your stay? 

11. Would you recommend this hospital to your friends and family? 

 

Outpatient Satisfaction: All questions, except #7, #8, and #9, are from HCAHPS. Questions 1-6 are 

rated on a four-point scale (1=definitely no, 2=probably no, 3=probably yes, 4=definitely yes). Question 9 

is rated on a four-point scale (1=very dissatisfied, 2=dissatisfied, 3=satisfied, 4=very satisfied). Question 

10 is rated by numbers from 0 to 10, where 0 is the worst hospital possible and 10 is the best hospital 

possible. Question 11 is rated on a four-point scale (1=definitely no, 2=probably no, 3=probably yes, 

4=definitely yes).  

 

Please answer the following questions based on your most recent doctor visit in a hospital. During this 

visit,  

1. did doctors treat you with courtesy and respect? 

2. did doctors listen carefully to you? 

3. did doctors explain things in a way you could understand? 

4. did doctors spend enough time with you?  

5. did you think the waiting time was too long? 

6. How satisfied are you with the charges for your outpatient visit? 

7. Using any number from 0 to 10, where 0 is the worst hospital possible and 10 is the best hospital 

possible, what number would you use to rate this hospital during your stay? 

8. Would you recommend this hospital to your friends and family? 

 

Control Variables: 

 

Gender 

1. Male 

2. Female 

Age 

1. 18-24 years 
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2. 25-34 years 

3. 35-44 years 

4. 45-54 years 

5. 55-64 years 

6. 65-74 years 

7. ≥75 years 

Education 

1. Primary school or below 

2. Middle school 

3. High school 

4. Some college 

5. Bachelor’s degree 

6. Master or above 

Marriage status 

1. Single 

2. Married 

3. Divorced 

4. Widowed 

Residence location 

1. Urban 

2. Rural 

Annual income 

1. None 

2. <10K RMB 

3. 10-19K 

4. 20-29K 

5. 30-39K 

6. 40-49K 

7. 50-59K 

8. 60-79K 

9. 80-99K 

10. 100-119K 

11. 120-139K 

12. 140-159K 

13. 160-179K 

14. 180-199K 

15. ≥200K 

Medical insurance 

1. Not Insured 

2. Insured 

Health status 
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In general, how do you rate your overall health? 1=poor, 2=fair, 3=good, 4=very good, 5=excellent) 

1. Poor 

2. Fair 

3. Good 

4. Very good 

5. Excellent 

 

Social class 

There are different social class levels. What is the current level of your social class?  

Select a number from 1 to 10 where 1=the lowest level, 10=the highest level 

 

Media exposure 

Do you pay attention to media such as newspapers, TV news, and social media? 

1. Not at all 

2. Rarely 

3. Sometimes 

4. Usually 

5. Always 
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