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PIKoG – Interview guideline for focus group interviews to collect the experiences of staff and 

patients of the PIUS hospital regarding the communication of health information 

1. Knowledge and understanding 

1. What do you mean/understand by health literacy?  

2. Characteristics of high and low health literacy.  

3. Can you name a situation in which health literacy played a role? 

2. Barriers and facilitating factors 

1. Now we are talking about factors that make it easier or more difficult in everyday 

hospital practice to convey/communicate information to patients that is relevant to 

their health. [Patient focus group interviews (PFGI): Now we are talking about factors 

that made it easier or more difficult during your hospital stay to receive information 

by health care professionals (HCPs), that is relevant to your health.] 

2. For this I would like you to write factors on cards.  

3. On the blue cards I would like you to note certain situations that make it difficult or 

easier to communicate health information to patients. [PFGI: On the blue cards I 

would like you to note certain situations that make it difficult or easier receive 

information.] 

4. On the yellow cards I would ask you to write down patient characteristics that make it 

difficult or easier to provide patients with information about their health. [PFGI: On 

the yellow cards I would ask you to write down HCP characteristics that make it 

difficult or easier to receive information about your health.] 

5. On the green cards, I would ask you to note characteristics of yourself that make it 

difficult or easier to provide patients with information about their health. [PFGI: On 

the green cards, I would ask you to note characteristics of yourself that make it 

difficult or easier to receive information about your health.] 

6. On the red cards, I would like you to write down contextual factors that make it 

difficult or easier to provide patients with information about their health. [PFGI: On 

the red cards, I would like you to write down contextual factors that make it difficult or 

easier to receive information about your health.] 

7. Please write down only one factor on each card. 

8. Then I would ask you to stick the card on the flipchart in such a way that it is clear 

whether this factor helps or hinders the communication of health information and 

how strong the influence is in your opinion. 

9. Then we ask you to explain the pasted cards. 

3. Needs and requirements 

1. If you think again about the situations you just mentioned where it was difficult to 

convey [PFGI: receive] information. What could have helped you in these situations? 

What would you have liked (materials/training...)? 
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