
SUPPLEMENTARY FILE – INTERVIEW GUIDES: HEALTHCARE PROFESSIONALS AND PEOPLE 

AFFECTED BY CANCER 

 

Appendix 1: Healthcare professionals’ interview guide 

 

Section 1: Background to role 

• Please could you clarify your current role (all) and Agenda for Change grade 

(Nurses/Pharmacists only)? 

 

• How long have you worked in your role? 

 

• What was your formal educational preparation for the role – e.g. first degree/ higher 

degree?  

 

• Have you been on a prescribing course and if so which one?  

 

• How do you keep up to date with prescribing given how new immunotherapy is as a 

pathway?  

 

Section 2: Understandings of immunotherapy 

• To start, please could you tell me in your own words what your understanding of cancer 

immunotherapy treatment is and how it works?  

 

Section 3: Supporting immunotherapy care 

 

• What does your role in supporting cancer immunotherapy entail? 

 

• Please could you tell me a bit about your experience of caring for/ supporting people being 

treated with cancer immunotherapy with immune checkpoint inhibitors?  

 

Section 4: Information giving, support and patient expectations 

• What do you think are patients’ priorities and expectations of treatment?  
 

• How do patients respond to support?  

• How is information about immunotherapy treatment communicated to patients?  

• Do you have training on how to help patients make decisions? Do you have training on how 

to explore patients’ unmet needs?  
 

• What psychological support is offered to patients? 

 

Section 5: Delivery of effective care/support 

• How do you define effective care/ support? 
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• How is treatment/support delivered out of hours?  

• How do you support patients’ self-management?  

• Do professionals experience uncertainty in prescribing/delivering treatment and support for 

immunotherapy?  

 

Section 6: Knowledge, skills and education 

• What would you say has particularly prepared you for prescribing or supporting 

immunotherapy treatment/care? 

 

• What knowledge and skills do healthcare professionals (doctors/nurses/pharmacists) need 

to provide safe and effective high-quality care and support for people being treated with 

cancer immunotherapy?  

 

• What aspects of cancer immunotherapy would you like to know more about and why?  

 

• How might your ongoing immunotherapy education and training needs be best addressed? 

 

• What are the challenges for you of accessing education and training?  

 

• Why is it important that healthcare professionals working in other care settings, for 

example, emergency admissions, general practice, primary care and acute hospital settings 

know about and understand cancer immunotherapy treatment regimes? 

 

• What education is available to patients?  

• How is knowledge disseminated across multi-professional teams? 

• What are your thoughts on certification for immunotherapy? 

 

Section 7: Final thoughts 

• Overall, how would you describe your experience providing immunotherapy treatment to 

date?  

• What has been the influence of COVID-19?  

• Is there anything else you would like to add?  
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Appendix 2: People affected by cancer interview guide 

 

Section 1: Life/illness history 

 

1. To start, please could you tell me a little bit about your experiences living with cancer and 

your treatment for it? 

 

Section 2: Understandings of immunotherapy treatment 

 

2. Could you please tell me in your own words what your understanding of immunotherapy 

treatment is?   

 

3. What is your understanding of the difference between chemotherapy and immunotherapy? 

 

4. What did you know about immunotherapy before it was proposed as a treatment option? 

Did you research it? 
 

Section 3: Communication and treatment decision-making processes  

 

5. Could you tell me about how the decision to have immunotherapy was made?  

 

6. How would you describe the quality of communication with your care team about the 

decision to have immunotherapy? 

 

7. Can you think of anything that can be done to improve consultations about commencing 

immunotherapy treatment? 

 

Section 4: Information about immunotherapy 

 

8. What can you remember about the information you were given regarding immunotherapy? 

 

9. Were you told about what immunotherapy treatment involved?  

 

10. Did the information you have been given about immunotherapy meet your needs?  

 

Section 5: Expectations and concerns about immunotherapy 
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11. What did you expect to happen on immunotherapy before you started treatment?  

 

12. Did you have any concerns about immunotherapy? If so, what were they and how were 

these dealt with? 

 

Section 6: Immunotherapy treatment experience 

 

13. Can you tell me about your immunotherapy treatment experience?  

 

14. What has your experience been like between each treatment cycle?  

 

15. Have you experienced any side effects? If so, how have these been handled/addressed by 

your care team?  

 

16. Have you experienced a financial impact from your treatment? 

 

17. How would you describe the quality of care and support offered by healthcare professionals 

in your care team? 

 

18. Have you required or wanted to access psychological or emotional support from your care 

team? If you’re willing to share your experiences, please can you tell me a little bit about 
this? 

 

19. What is your understanding of what you need to do to take care of yourself?  

 

20. What advice would you give to patients just about to start immunotherapy treatment? 

 

21. Overall, how would you describe your immunotherapy treatment experience to date?  

 

Section 7: Final thoughts 

 

22. Is there anything else you would like to add before we finish the interview?  

 

23. Has COVID-19 had an impact on your treatment experience? If so, please could you share 

how. 
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