
Supplementary Table 2. Performance objectives, behavioural determinants and change objectives for the specific behavioural outcomes at the interpersonal 
level with theory-based methods, parameters and practical applications for the physiotherapist supporting the person with MS at the interpersonal level.  

 

Behavioural Outcomes at the Interpersonal level: Physiotherapist efficiently supporting people with MS to engage in a desirable and achievable physical activity plan 

Change Objective Determinants  Performance Objectives Methods  Parameters Practical applications 

Endorse creative and 
individualised 
physical activity 
planning in 
consultations  
  
  
  

Attitudes 
  
  

Describe self-management principles 
and application to consultations. 

Modelling: Providing an 
appropriate model being reinforced 
for the desired action. 

Appropriate models will vary by 
environmental level and 
community.  

Bespoke Physiotherapy Training Package with training on self-
management principles and skills with a view to empowering 
patient participants to self-select and modify activities, to have 
strategies in place to overcome challenges, hurdles, or setbacks. 
 
Trained coaches will utilise a blended physiotherapy approach 
(including the digital platform) within the physio-patient 
consultation (including appointment setting and self-referral 
options). 
  
  
  

Accept high level of participant 
influence in consultations. 

Guided practice: Prompting 
individuals to rehearse and repeat 
the behaviour various times, 
discuss the experience, and 
provide feedback. 

Subskill demonstration, 
instruction, and enactment with 
Individual feedback; requires 
supervision by an experienced 
person. 

Commit to flexible and responsive 
scheduling of appointments. 

Reinforcement: linking a positive 
behaviour to relevant 
consequence that increases the 
behaviour’s rate frequency or 
probability. 

Reinforcement needs to be 
tailored and follow the behaviour 
in time.  

Skills and 
Abilities 

Implement self-management into 
consultations and goal setting 
activities. 

Active learning. Time, information, skills. 

Resources Demonstrate skills to utilise technology 
to support interactions. 

Active learning. Time, information, skills. Coaches will utilise the web-based tool with functionality to 
support goal setting and provision of feedback; use of personal 
reflections to evaluate communication and goal setting in practice.  

Demonstrate 
confidence to 
develop a shared 
approach to exercise 
prescription, 
knowledge, and skills 
to shape programmes 
to fit with individual 
needs 
  
  
  
  

Skills and 
Abilities 
  

Demonstrate appropriate knowledge of 
exercise and physical activity for 
neurological conditions. 

Active learning. Time, information, skills. Coaches will confidently develop an exercise plan together with 
the person with MS, that aligns with their abilities, and aspirations 
and incorporates key self-management principles and will identify 
a range of ways to tailor exercise plans for person with MS 
informed by evidence-based guidelines and available training 
resources/materials.   

Demonstrate an understanding of how 
to adapt exercise plans so that they are 
feasible and can fit with an individual’s 
needs, abilities, and preferences.  

Active learning. Time, information, skills. 

Resources Describe range of options for 
modification of physical activities or 
compensation for barriers where 
modification is not achievable. 

Active learning. Time, information, skills. 
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