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Appendix D
Digital Health Literacy Intervention-Video Script

Characters:
Bushra Baji: Health Worker, shares information about causes and prevention of Corona Virus with her family
Shamsa: (Homemaker, receives information and pledges to fight against Corona Virus)
Shamsa’s Children: Ali and Sana
Shamsa’ Mother in Law: Khurshid Bibi
Aslam: Shamsa’s Husband

Spoke Copy

Corresponding Visuals/animation

BGM (Background

Duration

Music/Score)
Establishing Visual: Shamsa (homemaker) along with her two children and mother in law are watching television.
Meanwhile, Bushra Baji enters the house takes off her mask, disposes it and reaches out to a bucket to wash her hands. She
keeps a shopping bag of fruits on the table, Sana tries to reach out eat an apple from the fruits bag and immediately interrupted
by Bushra Baji.
Sanitation and Hygiene
Bushra Baji: Sana, we should first wash

Both Bushra Baji and Sana are in

fruits and vegetables that we bring from

frame.

the market to avoid contact with germs. If

Sana looks at Bushra Baji and nods

Add NAT (Natural

we eat them without washing, we might

to her instruction.

Sound)

Sana is in frame.

NO BGM required.

NO BGM required.

get sick.
Sana: Aunty, do we only find germs in
the stuff we bring from market?
Add NAT
Bushra Baji: No Sana, we can have

(Sana’s mother Shamsa join in the

BGM Reference 1: (A

germs in our house also, if we don’t clean

conversation and Shamsa and Sana

pacing sound that helps

house and ourselves we can fall sick even

nods to the precautions told by

create an effect of

inside our house, we should always

Bushra baji).

instructions on the

dispose the waste properly in a trashcan

family).

and should keep washrooms and kitchen

Insert MONTAGE: Visuals of

clean. We must pay attention to personal

sanitation violation. Each of these

BGM Reference 2: NAT

hygiene and must wash our hands before

visuals will have a red cross sign to

of flies buzzing, water

eating, keep our body clean, trim our nails

signify the violation:

spilling from bucket and.

and keep them clean as well.

Trash is kept in a corner of the
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house and flies are buzzing on the
trash
A bucket with water and rags are
kept carelessly.
Toilet’s door is open.
Food is kept uncovered in kitchen.

Shamsa: Sister Bushra, we will do all the

All characters are in the frame,

necessary things as explained by you so

visibly calm and content.

we can keep us and everyone around us
safe.
Transition Shot: A broadcast on television is explaining the situation in country due to Corona virus. During transition the
BGM of TV broadcast will increase.

Shamsa: Sister, what are they explaining

Shamsa is in frame

on TV about Corona and do you think all

TV broadcast runs in the
background.

of this is true?
Bushra Baji: Yes, this is right. Corona is

Bushra Baji in frame, frame locks at

TV broadcast runs in the

a pandemic and it is affecting all the

Bushra baji while explanation.

background, slowly

countries including ours. It is not

Frame cuts to Shamsa and her

fades out in the

restricted to one province; city or town it

children who are looking worried.

background.

is a matter of concern for the entire
country.

Insert graphic/Montage: A view of
world hospitals and health workers
taking care of corona virus patients.

Shamsa: Do you think it can affect as all

Shamsa and her children are in

and is it life threatening?

frame.

Bushra Baji: If we don’t take the

Bushra baji is in frame.

BGM signifies worry

necessary precautions it can affect anyone
and can be life threatening. Children and

Frame will open (wide shot)

elderly are amongst the most vulnerable.

covering Ali, Sana and Khurshid

But we must not panic but should fight

bibi in background while Bushra

against it.

Baji explains that children and
elderly are most vulnerable.

Prevention
Khurshid Bibi: Then what precautions

Khurshid Bibi is in frame.

we must take?

Jafree SR, et al. BMJ Open 2021; 11:e045163. doi: 10.1136/bmjopen-2020-045163

Supplemental material

BMJ Publishing Group Limited (BMJ) disclaims all liability and responsibility arising from any reliance
placed on this supplemental material which has been supplied by the author(s)

Bushra Baji:. Government and concerned

Bushra baji in frame, explaining the

BGM will change, while

health departments have explained all the

prevention. The background scene

explaining the

necessary precautions about this.

will change when she will start

prevention. A

Awareness messages against Corona

explaining the prevention.

background music that

Virus are sent to the public by TV and

Placement of the frame will be such

compliments

Radio. For example, messages regarding

that all character could be viewed

instructions/solution

common symptoms include cough, sore

on screen. Bushra Baji has to be

should be used.

throat, fever, headache, flu and difficulty

kept at an angle where she could be

in breathing.

visible appears a person who in

BMJ Open

charge of instruction and rest of the
family is gathering to listen to her.
Bushra Baji: We must remember the

Bushra Baji is in Frame, with

BGM for instruction

following precautions so we can keep

sanitation supplies in the

continues

ourselves and everyone around us safe.

background.

-We must follow social distancing and
should not go out of the house
unnecessarily

Insert Graphic: A person wearing

-If we have to get out of the house we

mask while stepping outside of

must wear mask all the time.

house.

-Main a 6 feet distance and avoid shaking
hands and hugging people

Insert Graphic: Social distancing

-Avoid touching mouth, nose and eyes as

(people moving backwards and a

virus can enter the body through these

dotted line between them will

areas

signify the distance).

Insert Graphic: Extreme close up of
nose, eyes and mouth.

Shamsa: How this virus is transferred

Zoom to Shamsa.

from one person to the other?
Bushra Baji: Shamsa, corona virus can

Family in frame receiving

BGM for instruction

speard through tiny droplets of an infected

instruction cut to:

continues

person when he/she sneezes or coughs that

Insert Graphic: Droplets are flying

is why we should avoid close contact and

in the air and reaching others.

should not go to the crowded places.

.

And a very important precaution to note:

Insert Graphic: Close op of hand

BGM for instruction

we must wash our hands frequently with

being washed according to WHO

continues and concludes.
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prescribed standards. A clock

20 seconds at least and

animation to signify the 20 sec

If you or anybody at your home has

prescription.

Corona Virus symptoms, then one must
self-isolate so everyone else at home stays

Shamsa and children join in to wash

safe. For information related to testing and

hands.

treatment one can contact designated
health and medical facilities by
government.
Reinforcement/Post Climax

Insert B-Roll: Shamsa is shown handing out mask to Aslam when he goes out, cleaning house and washing hands and
practicing social distancing while talking to the vegetable vendor outside house.
Add celebratory BGM on B-Roll.

End Credits.
FCC Research Team
-----------------------------------------------------------◌ُ ﺑﺸﺮه ﺑﺎﺟﯽ :ﺛﻨﺎء ﮨﻤﯿﻨﺒﺎزار ﺳﮯ آﻧﮯ واﻟﯽ ﭘﮭﻞ اور ﺳﺒﺰﯾﺎﻧﮑﻮدھﻮ ﮐﮯ ﮐﮭﺎﻧﺎﭼﺎﮨﯿﮯ،ﮐﯿﻮں ﮐﮯ ان ﻣﯿﻨﺠﺮاﺛﯿﻢ ﮨﻮﺗﮯ ﮨﮯ۔ﺑﻐﯿﺮدھﻮے اﻧﮑﮯ اﺳﺘﻌﻤﺎل
ﮐﺮﻧﮯ ﺳﮯ ﮨﻢ ﺑﯿﻤﺎر ﭘﮍ ﺳﮑﺘﮯ ﮨﯿﮟ۔
◌ُ ◌ُ ﺛﻨﺎء :ﭘﮭﻮﭘﮭﻮ،ﮐﯿﺎ ﺻﺮف ﺟﺮاﺛﯿﻢ ﺑﺎزار ﻣﯿﮟ ﮨﻮﺗﮯ ﮨﯿﮟ؟
ﺑﺸﺮه ﺑﺎﺟﯽ :ﻧﮩﯿﻨﺜﻨﺎء،ﺟﺮاﺛﯿﻢ ﮔﮭﺮ ﻣﯿﮟ ﺑﮭﯽ ﮨﻮ ﺳﮑﺘﮯ ﮨﯿﮟ،ﮔﮭﺮ ﮐﯽ اور اﭘﻨﯽ ﺻﻔﺎﺋﯽ ﮐﺎ ﺧﯿﺎل ﻧﮩﯿﻨﺮﮐﮭﻨﮯ ﺳﮯ ﯾہ ﮨﻤﯿﮟ ﮔﮭﺮ ﮐﮯ ﺑﮭﯽ ﺑﯿﻤﺎر ﮐﺮ ﺳﮑﺘﮯ
ﮨﯿﮟ۔اس ﻟﯿﮯ ﮨﻤﯿﮟ اﭘﻨﮯ ﮔﮭﺮ ﮐﻮ ﺻﺎف رﮐﮭﻨﺎ ﭼﺎﮨﯿﮯ ،ﮐﭽﺮے ﮐﻮ ﮐﻮڑے دان ﻣﯿﮟ ﭘﮭﯿﻨﮑﻨﺎ ﭼﺎﮨﯿﮯ ،ﮔﮭﺮ ﮐﮯ ﺑﺎورﭼﯽ ﺧﺎﻧﮯ اور ﻏﺼﻞ ﺧﺎﻧﮯ ﮐﯽ
ﺻﻔﺎﺋﯽ ﮐﺎ ﺧﺎص دھﯿﺎن رﮐﮭﻨﺎ ﭼﺎﮨﯿﮯ۔اس ﮐﮯ ﺳﺎﺗﮭ ﺳﺎﺗﮭ اﭘﻨﯽ ﺻﻔﺎﺋﯽ ﮐﺎ ﺑﮭﯽ دھﯿﺎن رﮐﮭﻨﺎ ﭼﺎﮨﯿﮯ۔ﮐﮭﺎﻧﮯ ﺳﮯ ﭘﮩﻠﮯ ﮨﺎﺗﮭ دﮨﻮﻧﺎ،اﭘﻨﮯ ﺟﺴﻢ ﮐﻮ ﺻﺎف
رﮐﮭﻨﺎ،ﻧﺎﺧﻨﻮﻧﮑﻮ ﺗﺮاﺷﻨﺎﺑﮩﺖ ﺿﺮوری ﮨﮯ۔
ﺷﻤﺴﺎ :ﺑﺸﺮه ﺑﺎﺟﯽ  ،آﭘﮑﯽ ﺳﺎری ﺑﺘﺎﺋﯽ ﮨﻮﺋﯽ ﺗﺪاﺑﯿﺮﭘﮯ ﻋﻤﻞ ﮐﺮﯾﮟ ﮔﮯ ﺗﺎﮐہ ﮨﻢ اور آس ﭘﺎس ﮐﮯ ﻟﻮگ ﻣﺤﻔﻮظ رﮨﯿﮟ۔
ﺷﻤﺴﺎ:ﺑﺎﺟﯽ ﯾہ ﮢﯽ وی ﭘﮯ ﮐﯿﺎ ﺑﺎت ﮨﻮ رﮨﯽ ﮨﮯ ﮐﺮوﻧﺎ ﮐﮯ ﺑﺎرے ﻣﯿﮟ؟ﮐﯿﺎ ﯾہ ﺳﭻ ﮨﮯ؟
ُ ﺑﺸﺮه ﺑﺎﺟﯽ :ﮨﺎں ﺑﻠﮑﻞ ﺳﮩﯽ ﺑﺘﺎ رﮨﮯ ﮨﯿﮟ۔ﮐﺮوﻧﺎ واﺋﺮس اﯾﮏ وﺑﺎ ﮨﮯ اور ﭘﻮری دﻧﯿﺎ ﮐﮯ ﺳﺎﺗﮭ ﺳﺎﺗﮭ ﮨﻤﺎرے ﻣﻠﮏ ﻣﯿﮟ ﺑﮭﯽ ﭘﮭﯿﻞ رﮨﯽ ﮨﮯ۔ﯾہ ﮐﺴﯽ اﯾﮏ
ﺻﻮﺑﮯ  ،ﺷﮩﺮﯾﺎ ﻣﮩﻠﮯ ﻧﮩﯿﮟ ﺑﻠﮑﮯ ﺳﺎرے ﻣﻠﮏ ﻣﯿﮟ ﭘﮭﯿﻞ رﮨﯽ ﮨﮯ۔
ﺷﻤﺴﺎ:ﺗﻮ ﮐﯿﺎ ﯾہ ﮨﻢ ﺳﺐ ﮐﻮ ﺑﯿﻤﺎر ﮐﺮے ﮔﯽ اور ﮐﯿﺎ ﯾہ وﺑﺎ ﺟﺎن ﻟﯿﻮا ﮨﮯ؟
ُ ﺑﺸﺮه ﺑﺎﺟﯽ :اﮔﺮ ﮨﻢ اﺣﺘﯿﺎط ﻧﮩﯿﮟ ﮐﺮے ﮔﮯ ﺗﻮ ﯾہ وﺑﺎ ﮐﺴﯽ ﮐﻮ ﺑﮭﯽ ﻟﮓ ﺳﮑﺘﯽ ﮨﮯ اور ﺟﺎن ﻟﯿﻮا ٰﺛﺎﺑﺖ ﮨﻮ ﺳﮑﺘﯽ ﮨﮯ۔ اس ﺳﮯ ﺑﭽﮯ اور ﺑﻮڑھﮯ
زﯾﺎده ﻣﺘﺎﺛﺮ ﮨﻮ ﺳﮑﺘﮯ ﮨﯿﮟ۔ﻟﯿﮑﻦ ﮨﻤﯿﮟ اس ﺳﮯ ﮔﮭﺒﺮاﻧﺎ ﻧﮩﯿﮟ ﮨﮯ ،اﺳﮑﺎ ﻣﻘﺎﺑﻠہ ﮐﺮﻧﺎ ﮨﮯ۔
ﺧﺮﺷﯿﺪ ﺑﯽ ﺑﯽ:ﺗﻮ ﮨﻤﯿﮟ ﮐﯿﺴﮯ اﺣﺘﯿﺎط ﮐﺮﻧﯽ ﮨﻮﮔﯽ؟

ُ ﺑﺸﺮه ﺑﺎﺟﯽ:اس ﮐﮯ ﻟﯿﮯ ﺣﮑﻮﻣﺖ اور ﻣﺘﻌﻠﻘہ اداروﻧﻨﮯ ﺗﻤﺎم ﺗﺪاﺑﯿﺮﺑﺘﺎﺋﯽ ﮨﮯ۔اس وﺑﺎ ﺳﮯ ﺑﭽﺎوﮐﮯ ﺑﺎرے ﻣﯿﻨﺘﻤﺎم ﺗﺮ ﻣﻌﻠﻮﻣﺎت ﮢﯽ وی اور رﯾﮉﯾﻮ ﮐﮯ
ذرﯾﺌﮯ ﻟﻮﮔﻮں ﺗﮏ ﭘﮩﻨﭽﺎﺋﯽ ﺟﺎ رﮨﯽ ﮨﮯ۔ﺟﯿﺴﮯ اس ﮐﮯ ﻋﻼﻣﺎت ﻣﯿﮟ ﮐﮭﺎﻧﺴﯽ ،ﺑﺨﺎر،ﺳﺮ درد،ﺳﺎﻧﺲ ﻟﯿﻨﮯ ﻣﯿﮟ ﻣﺸﮑﻞ ﭘﯿﺶ آﻧﺎ ﺷﺎﻣﻞ ﮨﮯ۔
ﺑﺸﺮه ﺑﺎﺟﯽ:ﺳﺐ ﮐﻮ اﺣﺘﯿﺎطﯽ ﺗﺪاﺑﯿﺮ ﯾﺎد رﮐﮭﻨﯽ ﮨﮯ ﺗﺎﮐہ ﻧﺎ ﺻﺮف ﮨﻢ اﭘﻨﯽ ﺑﻠﮑہ آس ﭘﺎس رﮨﻨﮯ واﻟﻮں ﮐﯽ ﺑﮭﯽ ﺣﻔﺎطﺖ ﮐﺮ ﺳﮑﮯ۔
◌ّ -ﺳﺐ ﺳﮯ ﭘﮩﻠﮯ ﮨﻤﯿﮟ ــ"ﺳﻤﺎﺟﯽ ﻓﺎﺻﻠﮯ"ﮐﮯ اﺻﻮل ﭘہ ﻋﻤﻞ ﮐﺮﻧﺎ ﮨﮯ۔ﮔﮭﺮ ﺳﮯ ﻏﯿﺮﺿﺮوری ﺑﺎﮨﺮ ﻧﮩﯿﮟ ﻧﮑﻠﻨﺎﮨﮯ۔
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اﮔﺮ ﮨﻤﯿﮟ ﮐﺴﯽ ﺑﮩﺖ ﺿﺮوری ﮐﺎم ﮐﮯ ﻟﯿﮯ ﮔﮭﺮ ﺳﮯ ﺑﺎﮨﺮ ﺟﺎﻧﺎ ﺑﮭﯽ ﭘﮍے ﺗﻮ ﻣﺎﺳﮏ ﮐﺎ اﺳﺘﻌﻤﺎل ﻻزﻣﯽ ﮨﮯ۔ -
ﻟﻮﮔﻮں ﺳﮯ ﺑﺎت ﮐﺮﺗﮯ وﻗﺖ ﮐﻢ از ﮐﻢ 6ﻓﭧ ﮐﺎ ﻓﺎﺻﻠہ رﮐﮭﯿﮟ اور ﮨﺎﺗﮭ ﻣﻼﻧﮯ اور ﮔﻠﮯ ﻣﻠﻨﮯ ﺳﮯ ﮔﺮﯾﺰ ﮐﺮﯾﮟ۔ -
آﭘﻨﯽ آﻧﮑﮭﻮں  ،ﻧﺎک اور ﻣﻨہ ﮐﻮ ﮨﺎﺗﮭ ﻧہ ﻟﮕﺎﯾﮯ ﮐﯿﻮﻧﮑہ اس ﺳﮯ واﺋﺮس آﭘﮑﮯ ﺟﺴﻢ ﻣﯿﮟ ﻣﻨﺘﻘﻞ ﮨﻮﻧﮯ ﮐﺎ ﺧﺪﺷہ ﮨﮯ۔-
ﺷﻤﺴﺎ :ﯾہ وا ﺋﺮس اﯾﮏ ﺳﮯ دوﺳﺮے ﺷﺨﺺ ﻣﯿﮟ ﮐﯿﺴﮯ ﻣﻨﺘﻘﻞ ﮨﻮﺗﺎ ﮨﮯ؟
ﺑﺸﺮه ﺑﺎﺟﯽ :ﺷﻤﺴﺎ دراﺻﻞ ﮐﺮوﻧﺎ واﺋﺮس ﮐﺴﯽ اﯾﺴﮯ ﻓﺮد ﺟﺲ ﻣﯿﮟ واﺋﺮس ﻣﻮﺟﻮد ﮨﻮ ،ﮐہ ﭼﮭﯿﻨﮑﻨﮯ ﯾﺎ ﮐﮭﺎﻧﺴﻨﮯ ﺳﮯ ﭘﯿﺪا ﮨﻮﻧﮯ واﻟﮯ ﭘﺎﻧﯽ ﻧﻤہ ﻗﻄﺮه
ﺳﮯ ﭘﮭﯿﻠﺘﺎ ﮨﮯ۔اﺳﯿﻠﮯ ﮨﻤﯿﮟ ﻟﻮﮔﻮں ﮐﮯ ذﯾﺎده ﻗﺮﯾﺐ اور اﯾﺴﯽ ﺟﮕﮩﻮں ﭘہ ﺟﮩﺎں ﻟﻮﮔﻮں ﮐﺎ ﺣﺠﻮم ﮨﻮ ﻧﮩﯿﮟ ﺟﺎ ﻧﺎ ﭼﺎﮨﯿﮯ۔اور اﯾﮏ اﻧﺘﮩﺎﺋﯽ ﺿﺮوری اﺣﺘﯿﺎط
 ،ﮔﮭﺮ آ ﮐﺮ ﺳﺐ ﺳﮯ ﭘﮩﻠﮯ اﭘﻨﮯ ﮨﺎﺗﮭﻮں ﮐﻮ ﺻﺎﺑﻦ ﺳﮯ 20ﺳﯿﮑﻨﮉ ﺗﮏ ﻻزﻣﯽ اﭼﮭﯽ طﺮح ﺳﮯ دھﻮﺋﯿﮟ۔
اﮔﺮ آﭘﮑﻮ ﯾﺎ ﮔﮭﺮ ﻣﯿﮟ ﮐﺴﯽ اور ﮐﻮ اس وﺑﺎ ﮐﮯ ﻋﻼﻣﺎت ظﺎﮨﺮ ﮨﻮ ﺗﻮ آﭘﻨﮯ آپ ﮐﻮ ﺳﺐ ﺳﮯ ﻋﻠﯿﺪه ﮐﺮ ﻟﮯ ،ﺧﺎص طﻮر ﭘﺮ ﺑﭽﻮں اور ذﯾﺎده ﻋﻤﺮ ﮐﮯ -
اﻓﺮاد ﺳﮯ دور رﮨﯿﮟ ،ﺗﺎﮐہ ﺑﯿﻤﺎری آپ ﺳﮯ دوﺳﺮوں ﺗﮏ ﻧہ ﭘﮩﻨﭽﮯ۔ﺑﯿﻤﺎری ﮐﯽ ﺻﻮرت ﻣﯿﮟ ﺣﮑﻮﻣﺖ ﮐﮯ ﺑﺘﺎﺋﮯ ﮨﻮﺋﮯ ﺳﻨﮣﺮز ﺳﮯ راﺑﻄہ ﮐﯿﺎ ﺟﺎ
ﺳﮑﺘﺎ ﮨﮯ۔
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