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o Crisis Response for Melon
reat or (e0)'/21 -
OVERT posed risk “| just want to be far far away from here” CO m m u n Ity

“I feel like cutting my wrists and this time I'm “I wish they didn’t exist my life would be so
going to do it” much easier”

“I have access to a gun and I’'m going to use it, CM “Hey/Kia ora. | just read your
just had enough of people shaming me” post on the community, sounds like things could be better right now. Are you still feeling like you

: on
1) Edit or delete post if deemed necessary. did when you wrote that post?

2) Direct Message to seek clarification.
3) Phone call if needed.
4) Overt indication of harm requires rapid response

CM “I hope you don’t mind but | have edited/deleted the post as it may be upsetting for others on the community, and | think it’s
a really important post but your question might be missed”

Pt - “yes, everything is just impossible at the moment”

OVERT Pt “I have felt like this before but didn’t get any help”

COVERT

S Clarificati.(:vnDM Overt or covert Clarification CM “what have you tried today to make the situation better”
iscussion via

with a plan to get indication of Di§cussion via DM
known support, self risk? with a plan to get
management known support, self
strategies. management
strategies.

CM “Is there someone around that could be with you and support you?”

CM “1737 has a team of mental health professionals available to talk on the phone and see if there are other
services that might help you right now - do you think you could call them? I'm here to chat via
message until they answer your text”

No
further
action for crisis
intervention *
Safety
assured

No response
to DM or
phone call
recommend
1737 via DM

No response

to DM or
phone call

“I'm concerned for your safety and think you
need immediate help, is there a support person |
could talk with?”

| need help page on
Melon for self referral

numbers
“Where do you think you could do to get some help right now?”

“I will ask someone from the crisis service to call you - meanwhile
stay in touch”

“I have called the police and they are keen to come an

Low check on you, please wait for them to arrive”

able to manage self referral

\ 4 High

immediate safety concern

Medium
advice for CM or triage needed 1 737

v

National support line -
will triage and suggest

SUFiP°ﬂIf°Ptfi°"SI' Covert- implied intention to harm.
0800 745477 only selt reterral Overt - obvious and open statement of intent to
Police for immediate concern - response harm
time often within 30 mins. Tri i
: o o riage - A assessment of risk to help access to
Provide details of client situation and risk, Te Haika - crisis response and advice in the . 9 . P
full name, DOB, home address, phone Greater Wellington region. Accepts self referrals Start or end point other services.
number. and Melon referrals. CM - Community Manager
Referrer details Response time for return call 5 mins to 6 hours - i Pt - User/Client
o ’ Actions
will take referrals by phone and expects follow up - * _ during this interaction it may become

with email tehaika@ccdhb.org.nz
Provide details of situation and risk, full ‘ Decisions
name, DOB, home address, phone
number, referrers details . referral can be emailed to the Tu Ora clinic they

apparent that the user requires more support
by a Piki therapist. They can self refer or a

were part of previously. .

melon
o
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Safety concerns response flow chart

1737 - for talk or text support - response times 5 mins - 4hours - no referrals

0800 745477 - Te Haika crisis response and advise in the Great Wellington region 5 mins
to 6 hours - will take referrals by phone and follow up with email. Provide - name, DOB,
home address, phone number, NHI

111 - police for immediate (30 mins) response, will take referrals for welfare check DOB,
home address, phone number.

For the Living with Persistent Pain project please advise Lily - community manager of
Issue raised after advising the patient you will be doing this.
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